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AI Information Credibility Checklist 
Use this checklist to assess the trustworthiness of AI-generated content. 

 
Vendor Reputation and Responsibility: 

☐ Who created the AI tool? Is it a reputable organization with a track record of responsible AI 
development?* 

☐ Are they transparent about their development process? Do they have guidelines or policies for 
safeguarding AI outputs? Are the guidelines posted on the AI vendor website?  

☐ Are they taking responsibility for when content is wrong or when their AI model causes 
harmful results?  

* Can you find information about how the AI was created and with which technique/which base model? (e.g. 
on the vendor website, in conversation with the vendor, any published use cases, etc.) 

 
Data Quality*: 

☐ Do you know what data the AI model was trained on?  

☐ Is the data source relevant to the information being generated?  

☐ Is the data source being vetted? If yes, do you know what the vetting process is? 

☐ Is the AI tool capable of verifying the accuracy of the data it uses?  

☐ Are there human/expert oversight processes in place to verify the accuracy? 

* While it might not always be possible to know about the training data, it is a good idea to ask the AI vendor. 
 
 
Source and Decision Making Transparency: 

☐ Does the AI simply provide information, or does it explain its reasoning?  

☐ Does it cite its sources? 

☐ Are the sources listed credible and verifiable? 

☐ How often does the vendor/developer update and audit the model?  
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Bias and Fact Checking Practice: 

☐ Have you cross-referenced the AI-generated output with other primary sources (e.g. 
newspapers, journal articles, reputable websites, etc.)?  

☐ Have you used a Fact Checker such as Google Fact Check Tools or ClaimBuster to verify facts 
and figures?  

☐ Do you have expertise in the area to gauge the accuracy, currency, and plausibility of the 
content? If not, have you worked with a human expert in doing so? 

☐ Are the AI-generated outputs between two or more AI tools similar or different?* 

*It is a good practice for you compare and examine the outputs from multiple Gen-AI tools. 

 

 

Remember: A healthy dose of skepticism is crucial when evaluating AI 
information. 
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