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Introduction
Have you been asked to source a learning management system (LMS) 
provider but find the task daunting? Did you find that most resources on 
the web are incomplete, vendor-biased, confusing, contradictory, or simply 
don’t cover enough information for what you need to do? Do you need to 
find an LMS quickly and accurately that will align with your HR and business 
strategy? If you answer a resounding “Yes” to any of these questions, then 
this toolkit is designed especially for you.

Here we offer you a set of practical guidelines, templates, checklists, 
metrics, best practices, and resources to make your selection process more 
informed and purposeful. Choosing a suitable LMS is an absolutely critical, 
but intensely time-consuming, aspect of any organization learning and 
development endeavor. Therefore, finding the guidance to do it right is 
important, and the purpose of this toolkit is to provide a proven, step-by-
step method for evaluating and selecting an LMS for your organization. 

Every organization is different. Select what you need from this toolkit, 
modifying the tools to suit your context and culture. The audiences we 
intend for this toolkit are training managers, HR professionals, learning and 
development staff, internal and external consultants, and individuals who, 
without really planning or being prepared for it, have become responsible 
for vetting and buying an LMS for their organizations. The motivation for 
putting this toolkit together is based on the fact that these are tools and 
resources we wish we had at the start of our consulting careers – it would 
have made our lives so much easier! 

While we try to be as comprehensive as possible in covering every step on 
LMS selection process, this toolkit will not replace a proper organization-
wide assessment on e-learning readiness. In fact, that would be the first 
step we recommend you take prior to looking at any LMS companies. How 
to conduct an e-learning readiness assessment is beyond the scope of this 
toolkit but we are including some resources for you in the Appendix section 
(See Appendix B.1) for your reference. 

Furthermore, in providing this toolkit, there are certain assumptions we 
made about you and where you are in your LMS selection process. 

The assumptions are as follows: 

“Every organization 
is different. Select 
what you need 
from this toolkit, 
modifying the tools 
to suit your context 
and culture.”

http://www.paradoxlearning.com
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1. You have conducted an organization-wide assessment of your 
e-learning readiness and have concluded that introducing or replacing 
an LMS would be beneficial to the learning effort.

2. You have a learning vision and strategic objectives that align with your 
business objectives.

3. You have a budget in place.

4. You have support both from executives and buy-ins from the end 
users.

We strongly urge you to start your LMS evaluation after you have a clear 
picture of where you are going and have the right people to get behind you 
and champion your plan.  

We hope this toolkit informs and supports you in your LMS and e-learning 
journey. But most of all, we hope that it makes you more systematic and 
intentional in your selection and procurement process. If you have an 
interesting insight, suggestion, addition to this toolkit, or just want to talk 
to us, we would be happy to hear from you at stella@paradoxlearning.com, 
and don.mcintosh@trimeritus.com. 

    

http://www.paradoxlearning.com
mailto:stella%40paradoxlearning.com?subject=Hello
mailto:don.mcintosh%40trimeritus.com?subject=Hello
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LMS at A Glance
According to Transparency Market Research (TMR) Analysis (2016), the 
LMS marketplace is currently over $3 billion USD in size, and it is expected 
to grow globally at a CAGR of 24% during the 2016 -2020 period. No other 
software markets come nearly as populated and as confusing as the LMS 
market with 700 plus systems to choose from (See Appendix C – Corporate 
LMS List). Therefore, to make a well-informed decision about which LMS to 
buy, it is important to gain an understanding of the marketplace and how 
the system can best serve your needs.  

In general, LMS can be divided in two categories:  

1. Corporate LMS

2. Academic LMS

Corporate LMS usually include registration and management of classroom 
instruction as well as eLearning management and delivery.  Some corporate 
LMS add e-Commerce capability and may include regulatory compliance, 
competency, performance, human capital and talent management which 
link closely to Human Resources functions.  Corporate LMS tend to 
emphasize the management of asynchronous (self-directed) online learning 
because there is no assumption that an instructor will always be present.  
Course authoring and content management were not usually included in a 
corporate LMS in the past except as part of a suite that included learning 
content management (LCMS) but now, as more and more LMS include 
authoring, the distinction between an LMS and an LCMS has become 
hazy. (See Key Features to learn more about LMS, LCMS, and other similar 
systems)

Educational institutions are usually already well equipped for registration 
and management of classroom instruction so Academic LMS tend to be 
primarily for online learning and they usually provide course authoring, 
some content management, and very strong assessment features.  
Consequently they sometimes call themselves LCMS.  They are also called 
Course Management Systems (CMS) or Virtual Learning Environments 
(VLE) – a term more commonly used in Europe.  They also emphasize 
communication and collaboration features and are generally built on the 
assumption that an instructor is always available to build course content and 
to communicate with students.  

“No other software 
markets come nearly 
as populated and 
as confusing as the 
LMS market with 
700 plus systems to 
choose from.”

http://www.paradoxlearning.com
https://www.transparencymarketresearch.com/pressrelease/learning-management-system-market.htm
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This way of categorizing LMS is a bit arbitrary and there is a good deal of 
overlap between them.  Sometimes it has more to do with the way the 
vendors market their products than the features they offer.  Organizations 
looking for LMS should not ignore the possibilities of using an LMS primarily 
focused on the other sector.  For example, corporate LMS can be very useful 
for educational institutions with a business focus such as distance education 
units offering courses for sale.  The current trend seems to suggest that 
more and more Academic LMS are branching into the corporate world. 
Some of the bigger players in the Academic LMS world such as Moodle, 
Blackboard, Canvas, and Brightspace are all catering to the corporate world 
and have separate systems targeting that market. 

Top LMS Players
In the Corporate LMS world, some of the largest LMS providers, based on 
The Talent Management Software Market Surges Ahead are:

• Cornerstone OnDemand

• SAP SuccessFactors Learning

• Saba Software

• SumTotal Systems

• Skillsoft

• NetDimensions

Very broadly speaking, for the higher education world in the US, based on 
4th Annual LMS Data Update in 2018, the primary Academic LMS are:

• Blackboard Learn

• Instructure Canvas

• Moodle

• D2L Brightspace

The biggest LMS is not necessarily the right LMS for you. You need to do 
your due diligence and to understand your organization’s needs before 
evaluate and select LMS vendors.

http://www.paradoxlearning.com
https://www.forbes.com/sites/joshbersin/2014/06/26/the-talent-management-software-market-surges-ahead/#63e9cde2f551
http://edutechnica.com/2016/10/03/4th-annual-lms-data-update/
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Current Trends
The corporate digital learning landscape is constantly shifting and the LMS 
market responds to this with new and improved functions. The following is a 
list of learning features that LMS are keen to showcase:

• Micro-learning - small chunks of content that learners can quickly view 
and read that only take a few minutes. This content can be in the form of 
a video, a podcast, a blog, or short assessments. 

• Gamification – the application of game-design elements and principles 
(e.g., rewards, competitions, levels of mastery, etc.) to learning. 

• Adaptive learning – using artificial intelligence to provide/recommend 
learning material or learning path to learners based on their 
preferences, levels, learning history, and a whole set of different pre-
defined attributes (sometimes it can also be attributes that are collected 
on-demand and change as the learner adapts/progresses to the next 
level).  

• Video-based learning – using short videos (typically 5 mins or less) to 
demonstrate techniques, teach soft skills, and welcome new employees 
as part of the onboarding experience are some of the examples for 
video-based learning. 

• Virtual Reality (VR) and Augmented Reality (AR) learning - enable 
experiential learning by simulating real-world environments. VR 
normally requires a headset while AR typically only needs a mobile 
device to overlay information onto the real world. Both technologies are 
increasingly common and are just starting to be integrated into LMS as 
of 2018.

http://www.paradoxlearning.com
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LMS Selection in Five Stages
The choice of an LMS is like that for any enterprise system.  It is a complex 
system that can change the culture of your organization. Due diligence is 
required to sift through over 700 LMS (See Appendix C - Corporate LMS List) 
out there. As you might suspect, there is no single best LMS. The best one 
for you is the one that best matches your needs.

Ideally, the LMS selection process involves the following Five Stages: 

1. Conducting Needs Assessment 

2. Product/Vendor Evaluation 

3. Sandbox Testing & In-depth Evaluation 

4. Issuing RFP (if needed) 

5. Contract Negotiation & Award

“As you might 
suspect, there is no 
single best LMS. 
The best one for you 
is the one that best 
matches your needs.”

http://www.paradoxlearning.com
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LMS Selection Stages and Supporting Guides

STAGE 1: Conducting Needs Assessment

1. Select your stakeholder group

2. Assess organizational readiness for LMS. See LMS at a Glance, LMS Selection Process 
in Five Stages & Why Do I Need an LMS

3. Initial stakeholder interviews and requirements gathering using Needs Assessment List 
of Questions 

4. Get to know Key Features – What to Expect from Your LMS 

5. Prioritization of requirements using Requirements Prioritization Template 

6. Literature review of e-learning blogs and publications in Appendix B

7. Review a list of corporate LMS systems by referring to Appendix C 

STAGE 2: Product/Vendor Evaulation

1. Filter list down to 10-15 LMS systems for review based on the results from 
Requirements Prioritization Template

2. Learn about When to Use a Request for Information (RFI)

3. Issue RFI using RFI Template to 10-15 vendors

4.  Based on the answers on the RFI, narrow the selection down to 4-5 vendors out of 15 
for demo

5. Plan use cases based on The Importance of Use Cases, Sample Use Cases for LMS 
Demo & Use Case Template

6. Pre-demo calls with vendors

7. Prepare demos using LMS Demo Guideline & Checklist

8. Conduct demos and distribute Vendor Selection Score Sheet to your stakeholder 
groups

The LMS selection process can be broken down into the following Five Stages, and the 
associated tasks can be used with the templates and guidelines provided in this toolkit.

http://www.paradoxlearning.com
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STAGE 4: Issuing RFP (If Needed)

1. Prepare and issue RFP using RFP Template 

2. Review and determine the top 2-4 vendors to proceed with

3. Reference checks using Vendor Reference Check Questions

STAGE 5: Contract Negotiation & Award

1. Assemble a negotiation team (this might or might not be the same as your LMS project 
team, for example a sourcing executive and the legal department might be involved)

2. Negotiate with vendors using Contract Negotiation Template & Checklist

3. Final validation of scope and decision on contract award

4. Prepare for implementation phase

STAGE 3: Sandbox Testing & In-depth Evaluation

1. Setting up sandboxes and related materials

2. Sandbox testing and reviews with each stakeholder group by referring to Sandbox 
Testing Guide & Worksheet

3. Heuristic evaluation using Heuristic Evaluation Metrics, Examples & Template 

4. Usability testing with end users using Usability Testing Steps

5. Follow-up technical meetings with vendors

6. Bug testing and troubleshooting

http://www.paradoxlearning.com
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STAGE 1
Conducting Needs Assessment
At the beginning, you need to analyze the needs of your organization. 

http://www.paradoxlearning.com
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Selecting Your Stakeholders
Form a Stakeholder Group that will do the work of selecting and 
recommending an LMS. Your stakeholders should represent people and 
departments in your organization that will be impacted by the new LMS. 
Your goal is to have a diverse representation from across the business so 
their expressed needs reflect the entire enterprise’s needs and goals. The 
following are examples of people you should consider being part of your 
stakeholder group:

• A corporate champion/sponsor – VP or Director to help achieve buy-in 
of the LMS

• A company manager who has the power to make the decision

• A training manager

• An e-learning designer/developer

• A system administrator

• An instructor

• A learner (at least one learner, ideally two or more representing 
different generations, job functions, etc.)

• An IT representative

• A communication specialist/change manager 

• A consultant (internal or external)

Once you have formed your stakeholder group, you are ready to begin the 
work of analyzing the needs of your organization and understand what you 
really need from an LMS. 

http://www.paradoxlearning.com
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Why Do I Need an LMS?
LMS is an integral component for delivering and managing organizational 
learning and development, particularly if your organization has a diversity 
of training programs, subject matters, and target learners. If you are in the 
process of writing a Business Case on the benefits of an LMS, you might 
want to consider the following reasons:

• All the learning in one place

• Reduced administrative and travel costs for training

• Ability to add a variety of learning formats – online courses, 
instructor-led training sessions, webinars, blended learning, and social 
learning

• More learner engagement with the use of collaborative tools such as 
discussion forums, wikis, and chat functions

• Greater accessibility to training as learners can access it anytime, 
anywhere

• Easier to track learner progress, course completion, and meet 
regulatory compliance and auditing requirements

However, keep in mind that LMS is not your learning strategy. Before you 
dive into the LMS selection process, we invite you to look at the bigger 
picture, to really understand the “why” before the “what” and the “how”. 
Some of the overarching issues you might need to address are:  what is the 
reason for procuring an LMS? Do you have a business case for it? What are 
you trying to change or do differently? What are the metrics that matter to 
you the most? In another words, what does success look like to you? 

To guide you through your thinking, here is a list of questions in six 
categories of considerations: overall, business, target user, content, 
technical, and vendor. It is perfectly fine not to have all the answers right 
away and it is likely that the answers will evolve over the course of your 
LMS implementation (and new questions will emerge as you gain more 
knowledge and insights). These questions are intended to kick-start the 
conversations with different business groups and stakeholders, highlight 
areas you might miss, help document findings as you discover them, prepare 
requirements for the project, and bring awareness to the complexity of 
introducing a system that will potentially change the way you operate and 
conduct business. 

“Keep in mind that 
LMS is not your 
learning strategy.”

http://www.paradoxlearning.com
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Needs Assessment List of Questions

Note: It is not expected that any one person will have all answers to the 
questions below. Rather, these questions aim to support you in conducting 
interviews with different stakeholder groups as part of the initial needs 
assessment. Select and re-categorize them for different stakeholder groups 
as you see fit.

Overall Considerations:
1. What are the primary business drivers that bring you to consider an 

LMS?

2. Do you have a business case ready?

3. Who is the project sponsor?

4. How long is the project timeline?

5. Have you identified your key stakeholder groups?

6. Who will own the LMS? (Who will have the final say, make key 
decisions, and drive the future direction of learning and development 
within your organization?)

7. What is your budget? (For the first year? For the consecutive four 
years?)   

8. How many people will be using the LMS? (Please estimate its usage 
for the next 18 to 36 months)

9. Are there any government/regulatory requirements in terms of 
personal data storage and related privacy issues?

Business Considerations
1. What are your training and e-learning strategies for the organization?

2. How will an LMS support these strategies?

3. How do the learning and e-learning strategies align with the overall 
business vision and objectives? 

4. How will you measure the success of this project?

5. How will you translate the success of this project into the day-to-day 
business operation? (In other words, how will the business benefit 

http://www.paradoxlearning.com
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from the success of an LMS implementation?) 

Target User Considerations
1. Who will use the system? Internal staff? External contractors? 

Channel partners? Customers? A consortium of organizations?

2. What percentage of your workforce is dispersed (away from the 
central office, perhaps worldwide)?

3. What percentage of your workforce is in the field/mobile?

4. For your target learners:

a. What are their attitudes toward online learning? (i.e. are they 
open to a new/different way of learning/accessing information/
sharing information?)

b. What are their technical skills? 

c. What are their literacy levels? 

d. What are their digital literacy levels?

e. What are their study skills for self-directed online learning?

5. For your instructors/instructional designers:

a. What are their attitudes toward online learning?

b. What are their technical skills?

c. What are their backgrounds/understanding of learning 
principles?

d. What are their digital literacy levels? 

e. What are their e-learning course design skills? 

Content Considerations
1. Who will create the content?

2. Who will purchase/review/validate/update/archive content? Is there 
a process for it? 

3. How will content be managed? Do you currently have a Content 
Management System (CMS)? 

4. What existing learning materials are there across the organization?

5. Does your organization have a copyright officer/intellectual property 
policy?

6. Do you plan to sell your content? Are you currently selling content?

http://www.paradoxlearning.com
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7. Are you providing accreditation/certification?

8. What other knowledge management tools do you currently use 
across the organization? 

9. Is there a knowledge management policy in place? 

Technical Considerations
1. Will this be hosted in-house (on premise) or do you want the LMS 

vendor to host the system (in the cloud) for you? 

2. Will there be other systems that need to be integrated with the LMS 
(e.g. PeopleSoft, Salesforce, etc.)

3. How do the end users access the LMS? 

4. Does your organization have a Bring Your Own Device (BYOD) policy?

5. What are the organization-wide standards for IT tools (e.g. Microsoft, 
Google, Oracle, etc.)?

6. What are the organization-wide IT and social media policies?

7. How are the current technologies being supported? Do you have a 
dedicated IT group and help desk? What are the process and policies 
for that?

Vendor Considerations
1. Do you have vendors you have previous relationships with that you 

prefer?

2. How important is a well-known brand to you? 

3. How important is the ability to meet face-to-face and have a local 
presence to you? 

4. Have you been approached by any LMS vendors over the past year? If 
yes, did anyone stood out? Why?

 

http://www.paradoxlearning.com
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Key Features - What to Expect from Your 
LMS

Overall

• Multiple User Views – All LMS provide a front end (learner) view and 
back end (this could be several different views such as administrator, 
manager, instructor, etc.) views.

• Branding – Most LMS can be branded based on your company’s logo, 
color schemes, and general graphic design standards. Some vendors 
will do the branding for you while others allow you to customize the 
look-and-feel of the system.

• Cloud-based vs. On Premise Option – Do you feel it is necessary 
to host the LMS on your own servers (on premise) or are you 
comfortable having it hosted elsewhere (in the cloud)? If you are 
unsure of the answer, you need to have a discussion with your 
IT department.  Additionally, some vendors offer the option to 
switch from a cloud-based hosting to on premise and vice versa. It 
is however not advisable to make this decision lightly as there are 
potential hidden costs associated with the move.

• Integration with Other Systems Such as Human Resources 
Management System (HRMS) - To be able to import employees, job 
organization structures and job roles into the LMS and export data 
from the LMS. There are many system integration strategies, so be 
clear on which one suits your needs best.

• Multi-tenancy – The ability to have more than one instance of the 
LMS for separate content, users, and branding within one organization 
or across multiple organizations under one parent company. Not all 
LMS provide that; however, any enterprise LMS should include this 
feature.

• Single Sign-On (SSO) – The ability to authenticate users through your 
local network once and gain access to all systems without needing 
to log in again. Most LMS support this function but the SSO methods 
vary. 

• Multiple Languages – The ability to switch to different languages

http://www.paradoxlearning.com
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Managing Learning

• E-learning –The ability to upload courses in a variety of formats, 
assign courses, recommend courses, and track course completion.

• Instructor-Led-Training (ILT) – Functions that allow administrators to 
create multiple sessions, set class limit, wait listing, class roster, and 
assign classroom locations. A more full-featured LMS may also include 
functions such as instructor and equipment scheduling and wait 
listing.

• Blended Learning – The ability to manage courses that mix online and 
classroom instruction is included in the more ambitious systems. 

• Assessment and Testing - The ability to produce tests and assessment 
both as part of courses and separately. Most corporate LMS will have 
some light assessment and testing features as well as survey tools. 
For robust assessment features, it is recommended to integrate third 
party software such as Questionmark and ExamBuilder.

Managing Users

• Creation and Maintenance of User Accounts – All LMS support the 
creation and maintenance of user accounts. Usually, users need to 
log into the system through an authentication process similar to 
logging into an email client. The account creation can be manual 
or automatic. User accounts consist of User ID, username, and a 
password.

• User Profile – It contains information about each user such as 
name, email, job title, location, role, etc. The level of details on the 
user profile vary from LMS to LMS. The key question to ask is how 
configurable are the fields for the profile page.

• User Groups – Many LMS provide a way to group users based on 
various criteria, such as job role or department or cohorts based on 
their assigned learning programs. Some LMS offer advanced grouping 
functions that allow different combinations of groups.  

• Enrollment – Enrolling learners to a course, a program, or other 
learning unit is an essential function for LMS administrators. These 
can be separated by the following tasks:

http://www.paradoxlearning.com
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 ◦ Self-enrollment

 ◦ Enrollment Approval – If this function is available, a learner’s 
request for enrollment will automatically be sent to the 
appropriate manager or administrator to approve the enrollment 
request.

 ◦ Enrollment by Others – Such as by instructor, manager, or 
administrator. 

Administrative Functions

• Setting Permissions – This function allows administrators to provide 
different levels of access to users. Managers usually have different 
permissions than instructors as they don’t typically need to upload 
and adjust content in the LMS. Learners do not normally have access 
to edit or delete material, but they can view and potentially revisit 
their learning content at a later date.

• Reporting

 ◦ Canned reports – Pre-set templates for reporting.

 ◦ Custom reports – Most systems provide a set number of reports 
and some allow you to create your own custom reports. Many 
vendors are happy to create additional custom reports for an 
additional cost.

 ◦ Dashboards – Dashboards display learner or learning data, 
commonly in a visual format. This is fast becoming a standard 
feature in LMS.

 ◦ Learning Analytics – Increasingly, there are expectations that 
LMS offer a somewhat sophisticated learning analytics capability. 
Examples of learning analytics are the number of times a learner 
downloads a particular document, or which part of the content 
is most commonly skipped by users. Learning analytics give 
powerful insight about how learners interact with the system and 
can be used as a feedback loop to inform instructional design 
decisions.

• Notifications – The ability to send out notifications such as approval 
of enrollment, completion of a course is essential. Notifications are 
usually automated, and can be set up in template format.

http://www.paradoxlearning.com
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• Scheduling and Calendar – LMS usually support a scheduling function 
for organizations that provide classroom training or virtual classroom 
sessions. This function typically is linked to a calendar where users can 
see at a glance what is happening over a set period. 

• Certificate Management – Typically you can create a customized 
certificate or use a certificate template and attach that to a course or 
program.

Learner Access

• Course Catalog – Here are the common functions within course 
catalogue:

 ◦ Search - Ability to search the catalog is essential. Some LMS 
provide a search function that allows you to search social 
learning nuggets as well as courses and programs.

 ◦ Browse – It is useful to have different views for browsing the 
catalogue: typically, a text list view and a more visually pleasing 
graphical view.

 ◦ Meta-tags – They are essentially searchable keywords that you 
attach to your learning content.

 ◦ Preview - Some LMS provide text, graphic, and even video 
preview of courses.

• Pause and Resume Learning - Learners should have control over their 
learning. One of the key functions for LMS to support this notion is 
that learners can learn whenever and wherever they prefer on devices 
that best suit them and the context. The ability to access small chunks 
of content in the sequence they want is another example of providing 
learner control. They should also be able to revisit learning content at 
a later time. 

• Access to Transcript and Learning Data – The system should allow 
learners to view their learning progress, completed learning (with 
assessment scores when applicable), transcript, upcoming training 
commitments, and other related learning data. More and more 
modern LMS present this information as a learner dashboard with 
visuals and eye-catching diagrams.
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Additional Features
It is not a given that LMS will have the following features, although they are 
becoming increasingly common.

• Built-in Authoring Tools – Many LMS provide e-learning course 
creation tools for rapid content development. Usually they have 
simple features that allow instructional designers and instructors to 
quickly piece together learning objects, videos, audio, PowerPoint 
slides, and text. For more robust authoring tools, it is best to use 
external third party programs that specialize in in-depth e-learning 
development such as Articulate Storyline or Adobe Captivate. 

• E-commerce - The ability to charge users for the courses internally 
and externally is a feature which is being included in more and more 
systems.  Sometimes called extended enterprise when companies use 
their system to extend their offerings to customers, suppliers, channel 
partners, etc. for a fee. 

• Gamification – Gamification uses elements of games such as 
certificates for achievement, awards, badging, competition among 
learners, etc. Many LMS claim to have gamification or gamified 
features built-in. There is a lack of standards for gamification and the 
term can be interpreted differently from vendor to vendor. Do your 
research thoroughly before buying into any gamified options that you 
might not use.

• Mobile Learning - Many vendors are beginning to add mobile 
learning functionality to their LMS so learning can be accessed 
on smartphones and other small mobile devices.  Many offer 
“responsive” output that automatically adjusts to the size of the 
viewing screen.  Many mobile features are available as “apps” for 
which there are many suppliers. They are often called “native apps”. 
If mobile is important to your organization, then it should be tested 
carefully to make sure the various claims from the vendors being 
“mobile first” is valid. 

• Off-the-shelf Courses – These are ready made generic courses 
available for purchase, sometimes from the LMS vendor and from 
other sources. Topics covered can range from soft skills training to 
leadership development and technical subjects. 

• Social/Collaborative Tools - Along with mobile learning, social 
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learning is an important offering which LMS providers are rushing 
to include. Social learning tools support peer-to-peer or peer-to-
instructor communication, sharing of information, and project 
collaboration.

• Virtual Classroom (Synchronous Online Learning) - They are not 
normally included as part of an LMS but may be included as part 
of a suite.  Many LMS provide integration with third party virtual 
classrooms. The integration normally includes the ability to track 
learning that occurs in a virtual classroom and communicate back to 
the LMS for reporting and analytic purposes.

Other Related Systems
In addition to LMS, you might have heard of other similar yet rather 
confusing sounding systems for managing learning and development. 
Terms such as Content Management Systems (CMS), Learning Content 
Management Systems (LCMS), Talent Management Systems (TMS), and 
Knowledge Management Systems (KMS) are used regularly in the corporate 
world. Furthermore, while shopping for an LMS, it is easy to get find yourself 
reading about endless functions and features, trying to navigate confusing 
user interfaces, figuring out whether a function meets your needs, and 
discovering what typical features an LMS is supposed to have and not have. 

NOTE: For a full listing of terms and acronyms, refer to Appendix B.3 - 
Glossary of Terms. 

Below are the distinctions among the various systems: LMS, CMS, LCMS, 
TMS, and KMS.

Learning Management System (LMS) 
A software system to host, manage, administer, organize, and track and 
report e-learning, blended learning, as well as instructor-led training. LMS 
can be broadly be divided into three types: Corporate LMS, Academic LMS, 
and LCMS-LMS. This toolkit will focus on Corporate LMS. 

Content Management System (CMS) 
A software system designed specifically for managing content - a 
document library or website pages. Occasionally, an LMS will provide CMS 
functionality, but usually not to the extent of a dedicated CMS platform. 
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Learning Content Management System (LCMS) 
An integrated system for learning content creation, customization, 
collaborative authoring, versioning, storing and providing for reuse of course 
content usually for instructional designers, trainers, and subject matter 
experts. Recently, the boundary has increasingly been blurred between an 
LMS and an LCMS. Many LMSs have now extended their capability to include 
content creation and customization. 

Talent Management System (TMS) 
Tools for recruitment, performance management, compensation and 
benefits, succession, retention and career planning.  They are included 
in several of the most ambitious corporate systems or as an add-on 
component/extended service of an LMS.

Knowledge Management System (KMS) 
Designed to capture all the information and learning (ideally for formal, 
informal, and social) within the organization. This repository of “knowledge” 
is then made available for staff to access, curate, apply, and update anytime, 
anywhere. 

NOTE: While it is increasingly common for LMS to have a content 
management function and the boundaries between LMS and LCMS are 
getting blurry, you should not expect a single system to provide full-
fledged functions of all the above systems combined. However, many LMS 
companies are beginning to offer additional add-on systems known as 
“integrated enterprise solutions” that combine learning management and 
talent management functions for an additional cost. 
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Overall • Multiple User Views 

• Branding 

• Cloud-based vs. On Premise Option

• Integration with other systems such as Human 
Resources Management System (HRMS)

• Multi-tenancy 

• Multiple Languages

• Single Sign-On (SSO)    

Managing Learning • E-learning 

• Instructor-Led-Training (ILT) 

• Blended Learning 

• Assessment and Testing

Managing Users • Creation and Maintenance of User Accounts

• User Profile

• User Groups 

• Enrollment

 ◦ Self-enrollment

 ◦ Approving enrollment 

 ◦ Enrollment by others 

Administrative 
Functions

• Setting Permissions

• Reporting

 ◦ Canned reports  

 ◦ Custom reports 

 ◦ Dashboards

 ◦ Learning Analytics

• Notifications 

• Scheduling and Calendar 

• Certificate Management

Summary of Features
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Learner Access •  Course Catalogue

 ◦ Search

 ◦ Browse

 ◦ Meta-tags 

 ◦ Preview 

• Pause and Resume Learning 

• Access to Transcript and Learning Data

Additional Features • Built-in Authoring Tools

• E-commerce 

• Gamification

• Mobile Learning

• Off-the-shelf Courses

• Social/Collaborative Tools

• Virtual Classroom (Synchronous learning)
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LMS Requirements Prioritization
Now that you have completed your stakeholder requirements gathering, 
no doubt you have an extensive list of functions and features that you are 
trying to make sense of. More features don’t mean a better system or one 
that is best for you. So how do you go about prioritizing your stakeholder 
requirements? Here is a step-by-step guide and link to a template (See 
Appendix A.1) that will help you prioritize your stakeholders’ requirements.

Step 1:
Plug all the requirements you gathered during needs assessment from your 
stakeholders into the template in Appendix A.1. Make sure you provide a 
unique ID for each requirement.

Step 2: 
Hand out the template with the requirements filled in to your stakeholders.

Step 3:
Brief your stakeholders about how the template works:

1. For each requirement, select either “Must have” or “Nice-to-have” 
option.

2. Ask them to assign weighting on a scale of 1 to 10 for each item, 
1 being the least important, and 10 being the most important 
requirement.

Step 4:
Have each stakeholder fill out one form.

Step 5:
Collect the templates and tally the results.  Organize all the “Must haves” 
and put them on top of your list. Now you have a prioritized list.

“More features don’t 
mean a better system 
or one that is best for 
you.”
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STAGE 2
Product/Vendor Evaluation
Define your requirements, issue RFI, prepare and conduct demo sessions
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When to Use a Request for Information (RFI)
A Request for Information (RFI) is a document used primarily for gathering 
information from the list of LMS vendors you have narrowed down from 
the market place to about 10 - 15. It gives you a broad scope of what the 
vendors and products can do. For procuring an LMS, it is a good idea to 
issue an RFI as there are a huge range of products out there and there isn’t 
usually a lot of information available on their websites. An RFI will help 
narrow your selection down to a few chosen vendors to explore further. 

A RFI is ideal for:

• First step in buying process

• Fast turn-around time 

• A general overview beyond what the vendor websites provide

• Gain an understanding about the range of LMS out there  

A Request for Proposal (RFP) is issued when your organization is committed 
to purchasing a product and have the system specifications available for 
the vendors to respond to. You will be looking for vendors to provide 
a description in detail of their proposed solution, how they go about 
implementing it, as well as pricing information and service level agreements. 

A RFP is used for:

• Getting very detailed answers 

• Focusing on the solution and implementation

• Determining if  vendors can meet your specific requirements 

• Comparing pricing information

“An RFI will help 
narrow your 
selection down to a 
few chosen vendors 
to further explore”
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Here is a comparison diagram (Figure 1) on the differences between RFI and 
RFP.

Figure 1: RFP vs. RFI

In this toolkit, we provide both RFI (See Appendix A.2) and RFP templates 
(See Appendix A.9) for you to use and adapt – feel free to modify them 
accordingly. However, it is up to your individual organization’s needs and 
requirements to determine whether issuing one or both documents makes 
sense to your LMS selection process.

First step in the 
buying process

Gain a general 
overview

Shortlist vendors 
for RFP

Ask specific 
in-depth questions

Vendors provide 
solution and pricing

Contract is 
awarded
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How to Create Use Cases
It is easy to get caught up in lengthy listing of features and functions when 
evaluating LMS, but to fully assess the suitability of the system, you need to 
generate some use cases.

Use cases are great tools for vendor demo sessions.  You need to 
prepare 4-6 (or more depending on how many different tasks you need 
to accomplish in the LMS and how unusual some of the tasks are). Use 
cases are scenarios that will be performed in the system by a learner, an 
administrator, an instructor, etc. Provide the use cases to your vendors prior 
to the demo sessions so that they will have adequate time to organize how 
their LMS can perform these tasks. 

Select some common use cases such as how learners log in and locate 
courses. In addition, brainstorm some singular use cases that are perhaps 
more department-specific or context-dependent. One example could be 
training for external contractors who will access the system from different 
locations and in different languages.  

We have provided five sample use cases for your reference as well as a 
template (See Appendix A.3) for you to use in developing your use cases. 

“Use cases are 
scenarios that people 
would typically 
perform in the 
system.”
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Sample Use Cases for LMS Vendor Demo 
Total Use Cases: 5

Overview

Learner
Desk based/mobile workforce, variety 
of tech skills, with some exposure to 
e-learning, age ranged from 18 - 65+

1. Accesses and completes a course that is 
assigned to her for regulatory training (e.g. 
online security) once a year as a refresher 
course

2. Browses, views availability, and self-registers 
an instructor-led course that is recommended 
by her manager as part of her professional 
development plan

3. Reviews her own learning plan and progress

4. Accesses courses on-the-go and offline

5. Records and uploads attendance record for 
external training into the LMS’ learner profile

6. Posts discussion topics to forum

7. Check to see if there are any overdue courses

Instructor/Instructional Designer - 
Level I 
Most of them have adult learning 
certificate from an accredited 
institution. Have minimal e-learning 
design experience. Low to average 
tech skill. Very positive attitudes 
toward e-learning and willing to learn 
more.

1. Accesses learner registration information to 
see who’s enrolled

2. Schedules face-to-face courses and related 
resources

3. Tracks learner progress and completion after 
classroom sessions/Online session

4. Imports exam questions from Word/GIFT files

5. Imports/copies part of a course from another 
course

6. Notifies changes to learners in bulletin board 
and email

http://www.paradoxlearning.com


33

Paradox Learning   http://www.paradoxlearning.com

LMS SELECTION TOOLKIT -

Instructor/Instructional Designer – 
Level II 
Adult learning instruction, eLearning 
instruction, instructional design and 
facilitation.

Same as Level I, plus:

1. Designs modular PD (professional 
development) course series both for blended 
and e-learning

2. Designs multi-media learning activities 
(including knowledge checks/quizzes, 
projects, scenarios, etc.)

3. Designs and maps assessment rubrics

4. Marks assessments and assignments

5. Onboards learning cohorts

6. Facilitates and monitors discussion forums

7. Sets-up and maintains online learning 
resources

Manager/Supervisor
Low e-learning knowledge, low to 
average tech skill. Mostly supportive 
and positive attitudes toward 
e-learning but lack of experience and 
knowledge
 

1. Assigns courses to her staff when there is 
mandatory training requirement

2. Tracks progress of her staff (by departments, 
by pre-defined groups, etc.)

3. Views individual’s training results, identifies 
areas for further practice, and makes notes in 
her staff’s training record

4. Approves requests from her staff for training 
(both internal and external)
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LMS Administrator - average to high 
tech skill, will have some basic LMS 
administration training but mostly 
lack knowledge of how to design/
develop/evaluate e-learning

1. Creates, maintains, and archives course 
catalog

2. Generates custom and ad hoc reports 
for others - e.g. staff learning results by 
department/job roles over a set period of 
time

3. Creates and assigns courses, programs, and 
groups

4. Develops templates for performance plan, 
competencies assessment, certificates, etc.

5. General debugging of learning material/
learner support

(Step 4 and 5 could also be tasks being done by 
Instructional Designers)
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UC1 Topic Learner needs to access blended learning module for training

Actor Learner - office based

Trigger Technical training is either based on user or Office Manager request, or is 
mandated by external regulatory body. Blended training may consist of a 
series of pre-requisites needed for enrollment into full course.

Basic Flow 1. Learner receives an alert via email that she has been enrolled in an 
online course.

2. Manager of the learner also receives a notification (except for refresher 
training)

3. Learner clicks on the link in email to go to the LMS URL

4. Learner logs into LMS

5. Learner sees the “dashboard” view

6. Learner clicks on “My Courses”

7. Learner sees that a set of courses (or a program) has been assigned to 
her (and to see if there are any outstanding or unfinished courses from 
before)

8. Learner clicks on the link to launch the first course

9. Learner starts the course

10. Learner clicks through the material

11. Learner completes the course & course assessment

12. Learner sees course completion under “Transcript”

13. Learner logs out of the system

14. Learner gets a notification that she completed the course

15. Learners’ manager receives a notification that they have completed the 
course

16. LMS Admin receives a notification that learner has completed the 
course

17. Admin checks that records are complete.

Additional 
Flow

1. Learner signs in for a refresher course (without enrollment step) 

2. Learner accesses pre-ILT reading material online

Use Case 1 (UC1): Learner Focus
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UC2 Topic Managers to assign e-learning courses to staff, and to access training records 
of their staff

Actor Managers with staff reporting to them

Trigger Following an annual performance evaluation, managers recommend  certain 
courses to their staff

Basic Flow 1. Manager logs into LMS

2. Manager browses the catalog on courses being offered

3. Manager searches for the course on change management, for example.

4. Manager reads the course description

5. Manager checks to see if there is any prerequisite for the course

6. Manager assigns learners for the course

7. As each learner enrolls in the course, manager gets an e-mail 
notification (can be turn-off or configured in a course-by-course basis if 
needed)

8. As each learner finishes the course, manager gets an e-mail notification 
(can be turn-off or configured in a course-by-course basis if needed)

9. 9Manager goes into the system to run reports based on learner 
activity, course activity or other tasks

10. Manager receives report in excel, csv, or pdf format

11. Manager logs off the system

Use Case 2 (UC2): Manager Focus
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UC3 Topic Set up a new course for registration (face-to-face training)

Actor Classroom Instructor

Trigger Demand for a course offering in an in-person format

Basic Flow 1. Instructor logs into the LMS to indicate availability of a new course 
offering

2. Instructor fills in templated fields such as course name, date(s), time(s), 
location, instructor name, course capacity, resource requirements (e.g. 
classroom, equipment, etc.)

3. Instructor completes any information required in order to present a 
course preview

4. Instructor views the names and job roles of students who self-
registered

5. Instructor prints out attendance sheets for students to sign in

6. Evaluation form sent out via the LMS to the students after the course 
date/time

7. Instructor receives notification that evaluation forms have been 
completed

8. Instructor adds resources in the LMS as part of the pre-course work for 
students

Additional 
Flow

1. Instructor can set a filter for waitlist function to prioritize who (based 
on job role, for example) get moved from waitlist to the actual 
registration. (Instead of the first-come-first-serve model)

2. Instructor can manage the basic flow in a mobile device

Use Case 3 (UC3): Instructor Focus
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UC4 Topic Report generation

Actor Administrator

Trigger Request has been made for reports on course activity

Basic Flow 1. Administrator logs into the LMS

2. Administrator clicks on “reports” from the dashboard view

3. Administrator fills in templated fields to define parameters of report 
needed (For example: courses to be included, enrollment/completion/
no show/cancellation status of learners, filtered by department/
company)

4. Administrator generates report in excel, csv, or pdf format

5. Administrator saved a report as a remembered report/template (to be 
reused in the future with the same set of parameters)

6. Administrator logs out of system

Additional 
Flow

1. Generate real-time learner data

2. Ad-hoc reports - to execute arbitrary object-oriented queries

3. Push and pull reporting function for managers

Use Case 4 (UC4): Administrator Focus
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UC5 Topic Uploading a new course created with an external authoring tool

Actor Instructional Designer

Trigger A new course is being introduced as a result of a needs analysis

Basic Flow 1. Instructional designer logs into the LMS 

2. Instructional designer navigates to where she can create an e-learning 
course in the system

3. She goes through the steps of creating a new course by selecting  the 
function that allows her to upload an external course 

4. She checks for the types of files being supported by the LMS (e.g. 
SCORM 1.2, 2004, Tin Can, pdf, swf, etc.)

5. She adds additional course information, and meta tag the course

6. She publishes the course so it is available in the course catalogue

7. She logs out and logs in as a learner to launch the course

8. She completes the course and exit the course window

9. She checks to see if the LMS records the completion

10. Instructional designer logs out of the system

Additional 
Flow

1. Instructional designer purposefully fails the course/or leaves it as 
incomplete

2. Instructional designer checks to see if the LMS records the failure/
incomplete accurately

Use Case 5 (UC5): Instructional Designer Focus
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LMS Demo Guideline & Checklist
LMS demos can be overwhelming, especially if you have to sit through a lot 
of them to short list the vendors. After a while, all the demos start to blur, 
and you can’t recall who said what in which session.  The following is a list 
of guidelines based on our experience that can help you run your demo 
sessions a bit more smoothly, and to make sure you get the most out of 
them. 

1. Have a pre-demo call with the vendor. Set up a call with the vendor 
ahead of time to prepare them. Highlight functional requirements 
that are important to your organization, and mention anything else 
you want them to focus on such as the ability to integrate into other 
systems, customization work, or multi-tenant capability. You don’t 
want a generic demo, and having this conversation ahead of time 
would make sure that their session will be tailored to your specific 
needs. 

2. Prepare use cases. It is easy to get carry away with the often lengthy 
feature lists in an LMS. Use cases would help you zero in on the 
specific tasks you need to accomplish in the system and where the 
functions fall short. Depending on the complexity of your needs, 
in general, 3-4 use cases are plenty in a demo session. Refer to the 
Sample Use Cases for LMS Demo and Use Cases Template (Appendix 
A.3) section for more details. 

3. Prepare a list of questions ahead of time. Organize your questions, 
and determine who will ask them. Usually, each stakeholder group 
will have questions that concern them the most. Planning who will 
ask which questions will help speed the demo along. 

4. Have evaluation metrics and take notes. After a couple of demos, it 
is easy to forget which feature belongs to which LMS. Develop shared 
metrics that you and your stakeholders can refer to (and compare 
with). Jot down notes along the way so you know what questions to 
follow up with afterward. Refer to the Vendor Selection Score Sheet 
(Appendix A.5) for more details. 

5. Set an agenda. Just because LMS vendors conduct demos all the 
time doesn’t mean they are good at structured presentations. 
Have an agenda so the demo has a logical flow to it. Typically, to 
sufficiently cover the capability of an LMS without tiring everyone 

“Develop shared 
metrics that you and 
your stakeholders 
can refer to.”

http://www.paradoxlearning.com


41

Paradox Learning   http://www.paradoxlearning.com

LMS SELECTION TOOLKIT -

out, we recommend the demo session be no more than 90 mins. It 
is also wise to schedule no more than two sessions per day to avoid 
demo fatigue. Ask the vendors to record the demo sessions so you 
can revisit later, as well as share the sessions with other additional 
interested user groups. Refer to the Sample Agenda and LMS Demo 
Checklist (Appendix A.4) for more details. 

6. Solicit representation from a diversity of stakeholders. LMS is a 
complex system and it concerns various departments/user groups: 
IT, end users, instructors, instructional designers, training managers, 
executives, admin, etc. Each group will have a different view on 
how the system needs to serve their needs. Make sure they are well 
represented and their concerns are addressed during the demo. If 
you haven’t already formed a group of stakeholders, refer to Selecting 
Your Stakeholders section.

7. Pay particular attention to the pricing models. LMS vendors 
have become very creative about coming up with different ways 
of charging. Don’t be afraid to ask for clarifications. For example, 
different LMS vendors define “Active User” differently: one vendor 
defines an Active User as one who accesses a course while another 
vendor consider an Active User as one who simply logs into the 
system. Also many count an Active User as anyone who is registered 
whether they use the system or not.

8. Follow up and next steps. After the demo, follow up with the vendor 
for any outstanding questions and next steps. If all goes well, and 
the overall impression is positive, you would want to proceed to 
the sandbox testing stage. Typically, there is a long list of vendors 
(perhaps 10) for demos and a short list (perhaps 3) for sandbox 
testing. Refer to Sandbox Testing Guide and Sandbox Testing 
Worksheet (Appendix A.7) for more details. 
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Sample Demo Agenda

This is based on a 90-minute demo session. Feel free to adjust the timing as 
you see fit.

1. Round Table Introduction (of the people participating on both sides 
and their roles) – 10 mins 

2. Structure of the Demo Session and Ground Rules – 5 mins 

3. Overview of Company & LMS – 5 mins 

4. Highlights of Functions/Features – 20 mins 

5. Use Cases Walkthrough – 30 mins 

6. Questions and Answers – 15 mins 

7. Wrap Up/Next Steps – 5 mins
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STAGE 3
Sandbox Testing & In-depth Evaluation
Hands-on exploration in the sandbox, heuristic evaluation, and usability testing with 
your end users
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Sandbox Testing Guide
An LMS sandbox is a hands-on, try-before-you-buy cloud-based 
environment for potential customers to see how the system works. Usually, 
a sandbox is a generic version (i.e. unbranded, un-configured) of the 
vendor’s LMS available for a period of 2-4 weeks for anyone to sign up and 
have instant access to. When the trial period expires, customers have the 
option to pay for a full access version of the system. 

Before you start digging into your sandboxes, you should consider the 
following:

1. Ask for a demo from the vendor before diving into the sandbox. 
It could be overwhelming to just dive into the sandbox head first 
without getting your bearings. A vendor demo will give you an 
orientation to the system as well as highlighting some of the functions 
and features that are most relevant to you.

2. Have a plan for your sandbox testing. You can’t blindly go into a 
system without any goals and directions. You need to formulate a plan 
to systematically test out functions and tasks you care most about. 

3. Have a metric for your evaluation effort. It is very important to 
have a way to compare various sandboxes. Develop a metrics for the 
evaluation with rating system.

4. Keep a list of things as you test the system from multiple 
perspectives. Test the systems from an end user, instructor, manager, 
and an LMS admin perspectives. Keep separate tabs on functions and 
features you try out from each of these roles.

5. Ask for a user manual. Many systems provide a user manual, either 
online as a searchable database or a pdf file. Ask for it. 

6. Make use of the vendor’s support function. This is the time to see 
how helpful/responsive they are (usually they are a lot more willing/
responsive during this period, so make allowance for that in your 
evaluation).

7. Do no more than three sandboxes at a time. It will get confusing 
after three, so best to pace yourself.

8. Use actual courses/learning material and enroll users to them. Use 
the LMS to run through a whole learning cycle would be ideal (from 
enrolling users, to launching the e-learning course to having learners 

“You need to 
formulate a plan to 
systematically test 
out functions and 
tasks.”
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complete the course/assessment, to generating reports). Make sure 
you enroll enough people in the system to simulate actual operating 
conditions when you have many users and many activities happening. 

9. Keep in mind that this is a generic version of the LMS. Remember 
that not all the functions in the system are available or configured to 
your specifications. 

See Sandbox Testing Worksheet (See Appendix A.7) for more information. 
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Heuristic Evaluation Metrics & Examples

Overview
One of the top reasons for organizations to switch LMS is to improve user 
experience. An LMS that is difficult to navigate and frustrating to get things 
done will not last. It is challenging as is for busy professionals to find time 
to learn, never mind the extra effort they have to put in to work their way 
around a system and to accommodate its shortcomings. 

During your LMS evaluation process, one tool to ensure system usability 
is to run a Heuristic Evaluation. In a heuristic evaluation, User Experience 
(UX) professionals review the system’s interaction and interface, compare it 
against accepted usability principles. The analysis results in a list of potential 
user experience issues and an overall score for each vendor for comparison 
purpose. It is a common practice in evaluating website usability and it is 
easily applied for LMS system in finding usability problems.

The following heuristics were refined based on Jacob Nielsen’s 10 Usability 
Heuristics for User Interface Design. Keep in mind that heuristic evaluation 
is no replacement for usability testing. Refer to Usability Testing Steps to 
conduct a usability testing.

We adapted the following 10 heuristics for evaluating LMS system usability:

1. Matching User Expectations 
Matching user expectations centers on how well the system follows real-
world conventions (or conventions of other web-based systems), and 
whether the information and interaction appear in a natural and logical 
order.
 
2. Intuitive Wayfinding
Wayfinding refers to how easy it is for users to move around a system; to be 
able to select appropriate links and to orient themselves in the system.

3. Clarify Information Architecture
Information architecture focuses on organizing, structuring, and labeling 
content in a clear and effective way within a system. It also refers to how 
content is chunked, sequenced and grouped. 
 
4. Consistency and Standards

“An LMS that is 
difficult to navigate 
and frustrating to get 
things done will not 
last.”
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Consistency and standards pertain to all aspects of a system: layout 
design, color scheme, labeling, language, error messages, behaviors, and 
functionalities. 

5. Effective Visual Design 
 Visual design concerns the “look and feel” of the system. 

6. Responsive Design/Mobile Compatible
Responsive design is aimed at creating an optimal interaction experience 
with the system across a wide range of devices and platforms. E.g. The 
display will automatically adjust to the size of the device.    

7. Providing Help/Guide
This measures the availability, appropriateness, and usefulness of contextual 
help/guide provided within the system. 

8. Visibility of System Status 
Visibility of the system status concerns with how well the system keep users 
informed about what is going on through appropriate feedback, dialogue 
boxes, or contextual cues.

9. Error Prevention Mechanism Built-in
This evaluates whether the system has built-in error handling and 
messaging.  The error messages should be expressed in plain language, 
indicate the problem precisely, and constructively suggest a solution. 
 
10. Ability for User Control and Freedom
This examines the system’s ability to allow users to make changes and to 
reverse those changes. The system should support undo and redo as well 
as allowing users to have a way out or a way to fix things when they make a 
mistake. 

These 10 heuristics can then be prioritized into different levels and assigned 
weights in order of importance. Use the Heuristic Evaluation Template & 
Examples (See Appendix A.8) for application.
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Usability Testing with Your End Users
Usability testing provides a systematic way for you to see how easy it is for 
your end users to use a particular LMS. Users are asked to complete a set of 
pre-defined tasks, typically while they are being observed by a facilitator, to 
see whether users orient themselves easily to the system and demonstrate 
ease of use or whether they encounter problems. Ideally, you want 
someone who is experienced in conducting a usability test session, but if 
budget/time is tight, anyone who can pay attention to what is going on and 
take notes can do it.

To conduct a usability testing, you need to:

• Recruit 3-5 end users (intended users of the system)

• Have list of pre-defined tasks

• Have someone to facilitate the session and take notes

• Set session length to 60-90 mins for each user

NOTE: How Can I Select Pre-defined Tasks?
The two basic tasks you want to focus on are:

• Typical or frequently performed tasks (e.g. access a course)

• Critical to operation (e.g. how do I know my completion of a course is 
being recorded in the system)

Below is a step-by-step guide on how you conduct a usability testing session 
using a Usability Testing Template (See Appendix A.8).

1. Start with an Introduction Questionnaire to collect some demographic 
information

2. As a facilitator, introduce yourself to the user and describe the 
purpose of the study

3. Ask the user to perform a pre-defined list of tasks and observe her 
interaction with the LMS

4. Encourage your user to “think out loud” as she goes through the task 
- what seems obvious and what is obtuse
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5. Take notes of the user’s behaviors, comments, errors and completion 
(success or failure) on each task

6. Carry on the session until all tasks are completed or the time for the 
session is up

7. Wrap up with debriefing questions and ask the participant if she has 
additional comments and insights

8. Thank the participant for being part of the study and tell her what the 
next steps are (e.g. if you want to have any follow-up conversations, 
or if you will disclose the collective results) 

NOTE: A great resource for all things usability related is usability.gov

http://www.paradoxlearning.com
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STAGE 4
Prepare & Issue RFP (If Needed)
In some instances, your organization might be required to issue a Request for Proposal 
(RFP) to get in-depth product information.
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Prepare and Issue a RFP
There are many reasons why you want to issue a RFP to a few targeted LMS 
vendors. It helps ensure that vendors provide in-depth information about 
their products as pertained to your specifications, address your specific 
business needs, describe the way they can best work with you, differentiate 
their products and services from competitors, and give you the most 
competitive pricing. 

At this point, you have already looked at a number of LMS (10+) and are 
able to narrow down to the targeted few to issue the RFP to.

To get the RFP process rolling, use the following steps as your guide:

1. Review and determine the top 2-4 vendors to proceed with

2. Issue a RFP using RFP Template (See Appendix A.9)

3. Review all RFP submissions - preferably with a working group 
dedicated to the review process

4. Follow up with any outstanding questions and clarifications

5. Conduct reference checks with at least three of their existing clients 
using Vendor Reference Check Questions

NOTE: Some organizations prefer to conduct sandbox testing after reviewing 
the RFP submissions. While there are no hard-and-fast rules about the 
selection process, most cloud-based systems come with easy “try it 
now” sandboxes that give reviewers instant access to the trial LMS. It is 
advantageous to get a feel for the systems earlier in the process and to gain 
an understanding of the user experience by actually interacting with the 
systems.

“RFP helps ensure 
vendors to provide 
in-depth information 
about their products 
as pertained to your 
specifications. ”
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Vendor Reference Check Questions
Below are a list of sample questions to ask when conducting a vendor 
reference check. 

Vendor Specific:
1. Let’s start with some background info – what kind of e-learning/

training do you do? How many people do you train/how many courses 
are in the current system, etc.

2. Is System X your first LMS? If no, what prompted the change? 

3. Were you involved in the selection process of the LMS? What made 
you choose System X out of all the systems? 

4. What is your relationship with the vendor? (Are you the procurement 
officer, project manager, training department manager, IT consultant, 
etc.)

5. How long have you been using System X?

6. What other e-learning services (off-the-shelf courses, course design, 
etc.) have you obtained from the vendor?

7. How do you interact with the vendor? (Call them, email, etc.)

8. Do you feel the vendor has kept their word with their promises and 
commitments?

Implementation & Training:
1. How well did the vendor understand your needs?

2. Did the vendor stay on schedule for implementation?

3. What was their response time to your questions or requests? 

4. What is the scope of your project? (What service did the vendor 
perform? Did they do any customization for you? Training? Data 
migration?) 

5. What kind of training did your organization receive from the 
vendor?  Was it adequate? Did they train your end users? Any 
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recommendations for us as we move forward?

6. How long did it take to fully train your staff to use System X?

Feedback:
1. What do you think of System X? Does it meet your expectations in 

terms of features and performances? What works and what doesn’t?

2. What other LMSs have you reviewed/tested?

3. What makes System X stand out among the other systems?

4. What are some of the pain points when interacting with the system?

5. Has the reporting functionality been adequate for you?

6. What kind of feedback have you gotten from end users about the 
System X’s ease of use, functionality, etc.?

7. What kind of ROI have you achieved so far? Have you seen the kind 
of results you expected/were promised, or do you feel you could be 
getting more from the system?

8. What are some things you wish the vendor would do differently?

9. Anything you wish you had known in advance, before engaging the 
vendor?

10. Would you be willing to receive a follow-up email if we have 
additional questions?
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STAGE 5
Contract Negotiation & Award
The final stage of your LMS selection process is to validate the scope and to negotiate 
favorable terms and conditions for your LMS contract
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Contract Negotiation and Award 
Congratulations! You are on the final stretch of your LMS selection process. 
It takes a herculean effort to effectively manage multiple stakeholders, 
conduct needs assessment, gather system requirements, review hundreds 
of vendors, organize demos, dive into sandbox testings, and the list goes 
on. It is easy to think that the hard work is over once you have arrived at a 
decision as to which LMS product to go with. However, one must reserve 
some mental energy during the contract negotiation stage in order to obtain 
favorable term and conditions and build a partnership with your vendor. 

NOTE: It is strongly advisable to have your legal department or a contract 
lawyer to go over the details. If they make any changes to the contract, be 
prepared to discuss that with your vendor. You will want to maintain a good 
on-going relationship with your LMS vendor, so it is best to start with a 
positive and honest tone from the outset.

When it comes to LMS contract negotiation – negotiate everything! You are 
in a position of strength at this stage, vendors are keen to close the deal.  
When negotiating, here are the key points to keep in mind:

1. Be prepared – Know that what you are negotiating is based on an 
accurate understanding of the facts, is fair, and is mutually beneficial. 
Compare pricing models with other similar LMS vendors, ask other 
clients about their licensing agreements (if they can disclose them), 
and understand where the vendors are in the marketplace (are they 
new to the market? a mature company? How do they rank?).

2. Be willing to walk away – Know what your bottom line is and be 
prepared to walk away. The bottom line is the highest price you 
are willing to pay for the LMS. If the vendor and you can’t agree on 
that price, you need to have the confidence to walk away and not 
get emotionally invested in the negotiation process. Always have a 
runner-up vendor in mind so you can go to your second choice if the 
first choice doesn’t work out. 

3. Everything is negotiable – Don’t be fixated on negotiating the price 
of licensing. Consider other areas such as help desk support, training 

“One must reserve 
some mental energy 
during the contract 
negotiation stage 
in order to obtain a 
favorable term and 
conditions.”
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offered, and additional customization work. Each area would have 
many details you need to pay attention to. For example, just because 
the licensing price includes new releases, you want to know if that 
means both point releases (version 3.1 to 3.2) and a version releases 
(version 3.1 to version 4.0). 

The following is a list of negotiation questions for you to consider. 
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Negotiation Questions to Ask

Pricing
1. Does the pricing include both point releases and version releases? 

2. Does the pricing include all the new releases within the time frame 
agreed upon? 

3. How often are the new releases? Do we have control over when to 
upgrade?

4. What if the new releases are delayed beyond the timeframe?

5. Provide definition of “Active” User:  Clarification around how a user 
is defined as it relates to the count of users/cost?  (Ideally you should 
not be paying for inactive users, for example, retired staff, people on 
leave, or people simply not accessing the system, etc. The ideal is 
for both active and inactive users to be able to access their training 
records for compliance purposes for a specific time frame in the LMS 
without the need to export this data.)

6. What are your consulting fees – including development fees, 
customization fees, and additional support fees (such as creating an 
additional custom report template)?

7. How much does it cost for the next 1,000 users in the system? Next 
5,000? How scalable is the system and the pricing structure?

Implementation
1. What is included in implementation?

2. What assistance will be provided during implementation?

3. What is your User Acceptance Test (UAT) methodology?

4. What does portal design include? (if branding is allowed)

5. Is Single-Sign-On included?

6. Can we make minor adjustments after the portal design is finalized?

7. Do you typically provide change management best practices to 
clients?
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8. Post-implementation, what are the plans for 3 and 6 month follow-
ups?

Training
1. Is training onsite or online or both? Is it included as part of the 

implementation cost?

2. Is the LMS documentation available online? 

3. Is the on-site training for the managers, the users and/or the system 
administrators of the system?

4. Could you please share the high level training agenda?

5. For on-site training, is there a limit to the number of attendees?

6. Are these hands-on sessions with users bringing their own laptops? 
What are the alternatives?

7. How many trainers are on-site simultaneously to deliver training?

8. What do we need to prepare for these sessions to be effective?

9. Do you provide webinars on a regular basis? Are these generic 
webinars or do you tailor them to specific client groups?

10. What is the cost for additional training, if required?

Intellectual property 
1. Who owns the data? 

2. Who owns all the courses, branding, images, learning content and 
media in the system?

Application support 
1. What rights will I have to be compensated for any loss and/or to find 

another vendor if a problem happens repeatedly?

2. How many non-production environments will be included? E.g. 
Testing environment, development environment, etc.

3. Will there be any performance/load testing? Please elaborate.

4. Disaster Recovery Services - where is the Disaster Recovery Site?
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5. Can we perform Disaster Recovery testing? Annually?

6. Will our test environment be upgraded/patched at the same time the 
production site is updated? If not, when?

7. How many database refreshes are we allowed to request on a 
monthly basis for our test/development environments? Are there any 
costs associated with them?

Renewal and termination of contract
1. Are there any early termination penalties?

2. Will the paid subscription fees be prorated if terminating early?

3. Are there any discounts for contract renewal? 

4. What are the support options and pricing information if at any time 
we want to switch from SaaS to on premise hosting?

Other legal issues
1. What jurisdiction governs the legalities of the contract?

2. What disclaimers and indemnifications are there?

Finally, we have included a Contract Negotiation Checklist (See Appendix 
A.10) for your reference. 
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The Road Ahead
Exciting times ahead. 

Now that you have chosen an LMS that meets your organization’s 
learning and development needs, you need to start planning for your LMS 
implementation. 

LMS implementation takes a significant effort, a good partnership with your 
vendor, and involves many moving parts. It is a topic that is out of scope for 
this toolkit but we would like to suggest the following resources as a starting 
point for you:

Six Proven Steps for Successful LMS Implementation - https://www.
learningsolutionsmag.com/articles/1214/the-six-proven-steps-for-
successful-lms-implementation-part-1-of-2

LMS Implementation Success in Seven Simple Steps - https://
trainingindustry.com/articles/learning-technologies/lms-implementation-
success-in-seven-simple-steps/

Enjoy and happy learning!
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LMS Requirements Prioritization Template 
Now that you have gathered  your stakeholder requirements, no doubt you have an extensive list of functions and features that you 
are trying to make sense of. Keep in mind that more features don’t mean a better system or one that is best for you. So how do you 
go about prioritizing your stakeholder requirements? Below is a step-by-step guide and a template that will help you prioritize your 
stakeholders’ requirements. 

 

Step 1: 
Plug all the requirements you gathered during needs assessment from your stakeholders into the template below. Make sure you 
provide a unique ID for each requirement. 
 
Step 2:  
Hand out the template to your stakeholders with the requirements filled in. 
 
Stet 3: 
Brief your stakeholders about how the template works: 

1. For each requirement, select either “Must have” or “Nice-to-have” option. 
2. Ask them to assign weighting on a scale of 1 to 10 for each item, 1 being the least important, and 10 being the most 

important requirement. 
 
Step 4: 
Have each stakeholder fill out one form. 
 
Step 5: 
Collect the templates and tally the results.  Organize all the “Must haves” and put them on top of your list. Now you have a 
prioritized list. 
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General Requirements 

NOTE: The following list is just an example of requirements. Please fill in your own as you see fit.  

ID Requirements Must or Nice-to-
Have (M or N) 

Weighting 
(1-10) Comments 

GR.01 Single sign-on    
GR.02 SCORM 1.2 and 2004    
GR.03 Tin Can / x API compliant    
GR.04 API availability    

GR.05 
No additional plug-ins required 
(such as Java applet, Adobe 
Flash, etc.) 

   

GR.06 Cross platforms, OS and devices 
compatibility    

GR.07 Cloud-based vs. on premise    

GR.08 
Ability to add metadata to 
learning objects, courses and 
programs 

   

    

Administrative Functions 

ID Requirements Must or Nice-to-
Have (M or N) 

Weighting 
(1-10) Comments 

AF.01     
AF.02     
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AF.03     
AF.04     
AF.05     
AF.06     
AF.07     
AF.08     

 

Assessment 

ID Requirements Must or Nice-to-
Have (M or N) 

Weighting 
(1-10) Comments 

A.01     
A.02     
A.03     
A.04     
A.05     
A.06     
A.07     
A.08     

 

Communication 

ID Requirements Must or Nice-to-
Have (M or N) 

Weighting 
(1-10) Comments 

C.01     
C.02     
C.03     
C.04     
C.05     
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C.06     
C.07     
C.08     

 

Content Management 

ID Requirements Must or Nice-to-
Have (M or N) 

Weighting 
(1-10) Comments 

CM.01     
CM.02     
CM.03     
CM.04     
CM.05     
CM.06     
CM.07     
CM.08     

 

Hosting & Support 

ID Requirements Must or Nice-to-
Have (M or N) 

Weighting 
(1-10) Comments 

HS.01     
HS.02     
HS.03     
HS.04     
HS.05     
HS.06     
HS.07     
HS.08     
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Instructor-Led Training 
 

ID Requirements Must or Nice-to-
Have (M or N) 

Weighting 
(1-10) Comments 

ILT.01     
ILT.02     
ILT.03     
ILT.04     
ILT.05     
ILT.06     
ILT.07     
ILT.08     

 
 
Reporting & Analysis 

ID Requirements Must or Nice-to-
Have (M or N) 

Weighting 
(1-10) Comments 

RA.01     
RA.02     
RA.03     
RA.04     
RA.05     
RA.06     
RA.07     
RA.08     

 

Security 
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ID Requirements Must or Nice-to-
Have (M or N) 

Weighting 
(1-10) Comments 

S.01     
S.02     
S.03     
S.04     
S.05     
S.06     
S.07     
S.08     

 

User Interface 

ID Requirements Must or Nice-to-
Have (M or N) 

Weighting 
(1-10) Comments 

UI.01     
UI.02     
UI.03     
UI.04     
UI.05     
UI.06     
UI.07     
UI.08     
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Request for Information (RFI) 
 

Information Gathering for the Provision of a Learning 
Management System (LMS) 

 
 
 

 
 

 
 
 
 
 
 
 
 
  Prepared By:   <Author> 
  Document Version:  <N.N> 
  Issue Date:   <Month, Year> 
  Closing Date:   <Month, Year> 
 
 

 
  

For further information, contact: 
Name 
Title 
Company 
Address 
 
Email:  
Phone:  
Website:  
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1 TEMPLATE INTRODUCTION  

 
The template is standard format for a Request for Information for an LMS. 

    
The template serves three main purposes: 
 

1. Acquiring more information about several LMS vendors to aid in making decisions. 
 

2. Getting an idea of the budget, time frame, and functionality of the main contenders.   
 

3. Narrowing down the list to a short list of vendors to invite for demo. 
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2 ORGANIZATION OVERVIEW 

Brief summary about your organization and the needs for an LMS in general. This should include the 
organization’s: 

• History 
• Strategic vision and objectives 
• Current organizational structure 
• Other relevant information about the organization in relation to the project 

 

3 PROJECT OVERVIEW 

Provide a summary overview of: 
• Project goals 
• Objectives 
• Scope (services to be delivered) 
• Proposed pricing of services to be delivered 
• Relevant financial information  
• Stakeholders 
• Other basic information about the project 

4 RFI REQUIREMENTS PROCESS  

Describe the RFI process for the selected LMS vendors to which the RFI is sent. 
 

4.1 INSTRUCTION TO VENDORS  

Provide instruction on how to submit this RFI.  

Below is an example paragraph: 

Vendors must submit one email copy of their RFI to the attention of the Training Manager by 
a certain date. If desired the Vendor may submit one response by mail. Responses must 
reference the RFI and project name in the email subject line.  

The contact person for the submission of Information is: 

Name 
Address 
Email 
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4.2 TIMELINE 

Schedule must be adapted and aligned to the needs and time requirements of each project. 
 
RFI key dates are the following: 
 

Time + Date Tasks 
 RFI made available to the bidders 
 Deadline for addressing questions from vendors 
 Response to all questions 
 Deadline for receiving RFIs (all material) 
 Bids to be evaluated 
 Short listed for live demo 

 
 

4.3 RFI TERMS AND CONDITIONS 

State the detailed terms and conditions for the RFI.  
 
It is strongly recommend that you work with your legal department or engage an external legal 
consultant to review the terms and conditions.  

 
4.3.1 Liabilities of the Organization  

State the liabilities of name of your organization with regards to the RFI. 
 

This RFI is only a request for information about potential products and no contractual 
obligation on behalf of name of your organization whatsoever shall arise from the RFI 
process. 
 
This RFI does not commit name of your organization to pay any cost incurred in the 
preparation or submission of any response to the RFI.   
 

4.3.2 Confidentiality & RFI Ownership  

State the confidentiality and ownership of the RFI.  
 
This RFI is both confidential and proprietary to name of your organization, and name of 
your organization reserves the right to recall the RFI in its entirety or in part. Vendors 
cannot and agree that they will not duplicate, distribute or otherwise disseminate or make 
available this document or the information contained in it without the express written 
consent of name of your organization. 
 
Vendor shall not include or reference this RFI in any publicity without prior written 
approval from the client, which, if granted, shall be granted by the individual named 
above. Vendor must accept all of the foregoing terms and conditions without exception. 
All responses to the RFI will become the property of name of your organization and will 
not be returned. 
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5 HIGH LEVEL REQUIRMENTS  

State the high level requirements as requested by the stakeholders. See example below. 
 

5.1 OVERARCHING REQUIREMENTS 

The overarching requirements are grouped and presented in the LMS feature categories below (General Requirements, Administrative, Assessment, 
Communication, Content Management, Hosting & Support, Instructor-Led Training, Reporting & Analysis, Security and User Interface).   

The LMS requirements are broken down into “must-have” and “nice-to-have” requirements. The Vendor must meet the “must-have” requirements 
to be qualified. The Vendor must acknowledge each “must-have” requirement (numbered items), when applicable, by indicating whether or not the 
Vendor’s LMS complies as follows: 

(a) “Y” - This required functionality is available in the Vendor’s LMS at the time of submission of the Reply, and neither configuration nor 
customization is required. The requirement can be demonstrated by the Vendor 

(b) “C” - This required functionality is not currently in the Vendor’s LMS but the Vendor is willing to provide this functionality through 
configuration, customization, or third-party integration.  The Vendor will identify any additional cost in the column titled “Additional Cost”. 
Where there is not an additional cost, “None” should be entered. The total costs for all configuration or/and customization must be included  

(c) “N” - This required functionality is not available in the Vendor’s LMS and the Vendor is not willing to provide this functionality 

Any information that the Vendor feels will assist in understanding its Reply should be included in the “Comments” column.  
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The following is an example that should be modified for each situation. 
 

DEAL BREAKERS 

NOTE: Vendor must meet the Deal Breakers’ requirements before proceeding to the rest of this worksheet 

☐ Data hosting in a specific location (e.g. in Canada, in Europe, etc.) 

☐ Integrate with XYZ systems (e.g. HR systems, content management system, etc.) 

☐ Support multi-tenancy 

 

General Requirements 

ID Requirements 
Must or 
Nice-to-

Have 

Vendor 
Response 

Additional 
Cost Comments 

GR.01 Single sign-on M    
GR.02 SCORM 1.2 and 2004 M    
GR.03 Tin Can / x API compliant M    
GR.04 API availability N    

GR.05 No additional plug-ins required (such 
as Java applet, Adobe Flash, etc.) M    

GR.06 Cross platforms, OS and devices 
compatibility M    

GR.07 Adequate bandwidth and storage 
facility for videos and course content M    



 
 
 
 

APPENDIX A.2 - 8 
 

   
 

GR.08 Multi-tenant support M    

GR.09 

E-commerce functions including 
online payment options, coupons 
and discount codes, and refund 
capability 

N    

GR.10  Ability to add metadata to learning 
objects, courses and programs N    

 

 

Administrative Functions 

ID Requirements 
Must or 
Nice-to-

Have 
Response Additional 

Cost Comments 

AF.01 
Integration of performance reviews / 
development plans for each 
employee 

M    

AF.02 
Ability to prompt employees to 
review their renewal schedules for 
designations 

M    

AF.03 Managers should be able to view 
learning progress of their staff M    

AF.04 

Student registration and 
administration -  can facilitate the 
ways of getting enrollment 
approvals, individual and batch 
registration, etc. 

M    
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AF.05 
Training event management 
(scheduling, tracking, resources, 
delivery) 

M    

AF.06 Course, curriculum and certification 
management M    

AF.07 Training record management (roster, 
attendance, test scores, etc.) M    

AF.08 Personalized learning paths and 
record keeping N    

AF.09 Course preview / summary N    

AF.10 Ability for managers to approve or 
assign courses to their staff 

M    

 

Assessment 

ID Requirements 
Must or 
Nice-to-

Have 
Response Additional 

Cost Comments 

A.01 

Flexible knowledge retention 
testing functionality (More than 
one question type available (i.e., 
multiple choice, T/F, matching, 
drag-and-drop)) 

M    

A.02 Integrated course and instructor 
assessment features M    

A.03 
Ability to view answers provided 
for each individual question by 
learner and aggregated 

M    

A.04 Skill and competencies 
management N    
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A.05 

Ability to copy existing assessments 
and surveys across 
courses/programs for easy creation 
and editing 

M    

A.06 Ability to provide specific feedback 
for each quiz questions N    

A.07 Ability for instructors to provide: 
Hints, feedback, etc. N    

 

Communication 

ID Requirements 
Must or 
Nice-to-

Have 
Response Additional 

Cost Comments 

C.01 Collaboration / whiteboard 
functionality within the system M    

C.02 
Communication portal /forum 
between students and 
instructors/admins 

M    

C.03 
Ability to push notifications to 
specific learners and confirmation 
that the message was received 

M    

C.04 Ability to make announcements N    

C.05 Chat feature N    

C.06 Transparent and flexible calendar/ 
scheduling functionality M    
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Content Management 

ID Requirements 
Must or 
Nice-to-

Have 
Response Additional 

Cost Comments 

CM.01 Ability to import /upload a variety 
of file types  M    

CM.02 Content Authoring (built in) N    

CM.03 Content Authoring (external) M    

CM.04 
Additional content management 
function (e.g., version control, reuse 
of content objects) 

N       

 

Hosting & Support 

ID Requirements 
Must or 
Nice-to-

Have 
Response Additional 

Cost Comments   

HS.01 
LMS and personal data must be 
hosted in a particular geographical 
region 

M    

HS.02 Provide technical support and 
customized training M    

HS.03 
Provide system setup and 
customization during 
implementation phase 

M    

HS.04 
Capability to integrate with HR 
software & integration of employee 
records 

M    
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HS.05 

Support for X number of users 
minimum with the capacity to grow 
to Y number within the next three 
years 

M    

HS.06 
Error-handling - help documentation 
built-in and contextual error 
messages 

M    

HS.07 
Available 24-7 with down times 
scheduled during non-peak business 
hours as determined by the business 

M    

HS.08 Maintenance plan in place  M    

HS.09 Provide notification for maintenance 
and upgrades 7 days in advance M    

HS.10 Provide a dedicated point-of-contact  M    

HS.11 Ability to control when to upgrade  N    

HS.12 Test/mirror environment available  N    

 
 
 
 
Instructor-Led Training 
 

ID Requirements 
Must or 
Nice-to-

Have 
Response Additional 

Cost Comments   

ILT.01 

Instructor-led training management 
– ability to notify employees of new 
courses, self-registration, view 
availability, wait list, etc. 

M    
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ILT.02 
Resource Management – allocation 
of instructors, facilities, equipment, 
etc. 

M    

ILT.03 

Blended learning support – 
curriculum and learning plan that 
combine classroom learning and 
online courses  

M    

ILT.04 Support for wait listing M    

ILT.05 Support mandatory and on the job 
training M    

ILT.06 Support for copy and paste of 
resources across sessions N    

ILT.07 System displays required courses for 
learners based on their role M       

 

Reporting & Analysis 

ID Requirements 
Must or 
Nice-to-

Have 
Response Additional 

Cost Comments   

RA.01 Ability to issue certificates upon 
successful course completion M    

RA.02 

Ability to issue or record continuing 
education credits and integrate 
credits from internal and external 
training opportunities 

M    

RA.03 Ability to verify prerequisite 
requirements for courses  M    

RA.04 Recommend courses for employees 
based on their performance review N    
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RA.05 

Training Record Management 
features such as batch record 
uploading, auto monitoring, and 
notifying admin of expiring courses 
and training gaps 

M    

RA.06 

Reporting and analytics functionality 
(custom reports & templates with 
the ability to produce your own 
custom reports) 

M    

RA.07 
Ability to see who has and has not 
taken a specific course by role, team, 
etc. 

M    

RA.08 Dashboard with graphical interface  N    

RA.09 Ability to track all learning objects N    

RA.10 

Learning Analytics 
• ability to track competency 

based on competency 
mapping 

• ability to work with Google 
Analytics 

N    

RA.11 
Ability to identify who needs 
training, when they received it, when 
they completed it, etc.  

M    

 

Security 

ID Requirements 
Must or 
Nice-to-

Have 
Response Additional 

Cost Comments   

S.01 Support for federated ID M    
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S.02 Password management function M    

S.03 
Security certifications such as 
ISO27001, Penetration Test 
Documentation, etc.  

M    

S.04 
Provide security document including 
Cloud Hosting provider certifications 
or policies 

M    

S.05 

User management configuration – 
e.g. guest account access, including 
what information can be captured, 
stored, and used for reporting 
purposes (audit of eligible system 
users) 

M    

 

User Interface 

ID Requirements 
Must or 
Nice-to-

Have 
Response Additional 

Cost Comments   

UI.01 
Advanced search function - search 
items by title, course ID, keywords, 
department, etc. 

N    

UI.02 Responsive design - compatible 
across platforms and devices M    

UI.03 Support multi-tenants and custom 
branding M    

UI.04 Configurable CSS file N    

UI.05 Consistent and uncluttered user 
interface (UI) M    
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5.2 SYSTEM ARCHITECTURE AND TECHNICAL REQUIREMENTS 

Provide a high level overview of your system architecture for vendors to visualize existing applications and integration points with the LMS. 
 

 
5.3 LEGAL REQUIREMENTS
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6 VENDOR INFO SHEET  

The table below serves as an example of the type of information you could ask. If you are going to 
issue an RFP later on, this section could be kept at a high level and you could dig deeper during the 
RFP process.  
 
Please fill out the following Vendor Info Sheet.  Feel free to attach additional documents if required.  
In any additional documents, ensure the question numbers are included. 
 
 

6.1 EXAMPLE OF VENDOR INFO SHEET  

 

Vendor Information 

Company Name   

Address   

Name of Contact   

Phone number   

Email   

Website   

Initial year of operations   

Private or Public   

Number of employees   

Product Information 

Product Name   

Current Release   

Current Release Date   

Release Frequency   

Number of individual clients   

Planned Upgrades and Releases for next 6 months   
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General Questions 

1. Have you supplied to customers in a similar industry, 
with a similar growth profile that would act as a 
reference site for you? If so, please name them.  

  

2. Total number of installations of the version of the 
software being proposed which have been carried out 
by your organization? 

  

3. Describe any third party alliances/relationships.    

4. Please provide details of any outstanding legal action 
against your company or any directors, officers or 
partners. 

  

5. With respect to your company, are there any 
anticipated mergers or acquisitions pending?   

6. Please provide information on your implementation 
methodology.   

Costs & Licensing 

7. Given your recommended product or product-set, and a 
"per user" licensing model is adopted, for each license 
that is required to be purchased, precisely how is a 
“user” defined? 

  

8. Are there any per CPU / per server / per user licensing 
options available? Please describe all cost options 
available. 

  

9. Identify costs associated with network bandwidth, data 
storage and system (scalability) performance.   

Support & Training 

10. The successful vendor will be expected to provide 
administrator and selective user training.  List and 
explain the recommended administrator and end user 
training you recommend. 

 

11. What training options & materials will be provided to 
the client for: 
a. super administrators / administrators 
b. instructors  
c. end users  
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12. Please specify: 
a. numbers of up-front support / training hours 

provided 
b. schedule for ongoing training updates / 

communication  
c. response time for urgent and non-urgent issues 
d. hours of operation for support (stated in the client’s 

local time zone) 

  

13. Please describe your disaster recovery service levels 
including RTO, RPO and associated costs.   

14. What options and / or strategies do you envision / 
recommend as part of project delivery that will help 
mitigate risk, foster adoption, and ease transition to 
operations? 

  

15. Do you offer Service Level Agreements for support? 
Please provide any relevant details on any premium 
support services offered for the product recommended? 

  

16. Can you clarify the standard Enterprise ongoing Support 
Model for the recommended product set including but 
not limited to size of the Proponent support team(s), 
hours of operation etc.? If Proponent is not the 
software vendor, does your organization offer product 
support; does your support model include the software 
vendor? If yes, clarify the escalation process from your 
organization to the software vendor. 

  

17. On average, how much time does it take to train a super 
user and administrator to use your product?   

18. Maintenance and Help-Line Support: How are your 
trouble tickets and product-related help questions 
handled on a day-to-day basis? 

  

19. Describe the training documentation you provide, both 
for trainees and trainers.   

Product Development Roadmap & Capabilities 

20. Please provide as much detail as possible regarding the 
recommended product's development roadmap and 
upcoming version release plan. Please also include a list 
of features that are not currently supported by the 
recommended product that are on the roadmap for the 
next major release. To help guide your answer, the 
intent of this question is to give the client as much 
insight as possible to gauge the future direction of the 
product / platform and to gain confidence regarding 
how future proof its investment in this technology will 
be. 
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21. For the recommended product set, please list the 
requirements or capabilities that typically require heavy 
customization / custom coding. 

  

22. Are there are specific requirements or use-cases that 
the client has listed that are not supported by your 
product set? If so, please list each one. 

  

23. Are there specific requirements or use-cases that the 
client has listed that will require custom coding? If so, 
please list each applicable item, along with an indication 
(minor, moderate, major) of how much custom coding 
effort is required. 

  

Project Structure, Delivery, & Documentation 

24. Please articulate your recommended high-level view of 
the work breakdown structure for implementation.   

25. Are there any deliverables that, for example, are specific 
to your project delivery approach or that you consider 
essential, that have not been explicitly requested? 
Please list and describe these essential deliverables. 
Please articulate why they are considered essential. 

  

26. Will your company review and provide input to the 
project team for updating the functional requirements, 
non-functional requirements and design specifications? 
How do you recommend this process will work? 

  

27. Do you have a set of best practices you specifically 
recommend implementing for the client’s project?  If 
yes, please include them with your response. 

  

28. Please list all the key documentation that is available 
with the proposed product set including migration.   

Customization, Integration Performance & Recovery Plan  

29. If any custom coding is required to satisfy any of the 
client’s communicated requirements, capabilities or 
use-cases, what programming language options 
associated development tools are available with the 
product set? Do they come at an additional cost or are 
they included with one of more of the recommended 
product sets? 

  

30. How configurable are your interface and workflows?  
What if the client decides it does not want to use one of 
the out-of-the-box interfaces or workflows?  Can we 
build new ones using your product?  Describe the 
method in which interfaces and workflows are modified 
and built from new. 
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31. What connectors are available out-of-the-box with the 
recommended product set?  Please list all 
system/applications/technologies for which connectors 
are available out-of-the-box and do not require any 
code development / customization. 

  

32. Please describe any connector frameworks that are 
included with the product set that can be used to build 
interfaces to managed resources that are not covered 
by the aforementioned out-of-the-box connector 
options. 

  

33. Does your product have well-defined and documented 
Application Programming Interfaces (APIs)?  Please 
describe the intent and extent of the APIs and explain if 
they are proprietary (Closed), standard (Open) Interface 
or other. Are the APIs object oriented? 

 

34. System Exceptions: Describe how the product resolves 
exceptions and integrates the appropriate error 
messages to the system administrator when necessary. 

  

35. How is user authentication handled for the 
recommended product set (out-of-the-box)?  Explain 
how the user credentials are validated and the 
appropriate functionality is represented to the user 
depending on the role(s) of that user. 

  

36. Does the system include controls that can be applied to 
information that the client considers sensitive?  Does 
the system include the capability to activate / deactivate 
audit trails in regard to certain system functions?  

 

37. Capacity and Performance Benchmarks:  Have tests 
been performed to measure the reliability, throughput 
and performance of the proposed solution suite?  If yes, 
were these tests done by an independent third party, 
and / or can testing methodology and associated results 
be shared with the client? 

  

38. Given your understanding of the features and 
capabilities the client intends to implement, would the 
deployment be expected to come up against any known 
performance or throughput constraints of the 
recommended product set? 

  

39. How does the product handle loss of connectivity to a 
data store or a data source system?  How does it ensure 
the changes are sent to all the end systems and 
executed successfully once connectivity is restored? 
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40. Were all the products contained in the proposed 
solution suite designed and implemented to provide 
enhanced tolerance, fault resilience, Fail-Over, High 
Availability, Disaster Recovery, etc.?  Please provide 
applicable details in each of these areas. 
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6.2 PRICING 

Pricing information needs to go here. Below is an example of a pricing table for three years. You 
could also add this to the RFP but we suggest that you start gathering pricing information at this 
stage. 
 
The Vendor is to provide pricing information for the Services for a one year term.  The pricing 
information should be based on the Services being utilized by 7,000 to 10,000 users.   
 
The Vendor is to specify the pricing information in the following table.  The Vendor shall provide 
separate pricing for year 1, year 2 and year 3. There may not be a charge for each of the items in all 
of year 1, year 2 and year 3.  If the price for any of the items in the table is included in the price for 
the Services, this should be noted.  In addition, if the Vendor provides separate pricing for any items 
not included in the table, the Vendor shall include the item and the applicable pricing.  

 

Description 
Price 

Comments 
Year 1 Year 2 Year 3 

Services - up to 7,500 users     

each incremental user > 7,500     

configuration / customization      

API’s / CRM & LCMS Integration     

upgrades      

data migration     

data extraction @ end of Contract      

early termination penalties     

support & training for admins      

disk space / storage, overage 
costs     

other?     
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Use Case Template for Use in Vendor Demo  
Total Use Cases:  
 
  

Overview 
  

Learners 
 

1. List their roles and tasks in the LMS in detail 

Instructors/Instructional 
Designers 

1.     As above 
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Managers/Supervisors  
 

1. As above 

LMS Administrators 
  

1. As above 
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Use Case 1:  
 

UC1 Topic  

Actor Learner 

Trigger  

Basic Flow  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Additional Flow  
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Use Case 2:  
  

UC2 Topic  

Actor Instructors/Instructional Designers 

Trigger  

Basic Flow  
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Use Case 3:  
  

UC2 Topic  

Actor Manager 

Trigger  

Basic Flow  
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Use Case 4:  
  

UC2 Topic  

Actor LMS Administrators 

Trigger  

Basic Flow  
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LMS Demo Checklist 
 
☐  Pre-demo call with vendor 

☐  Outstanding questions and comments from the pre-demo call  

☐  Any information about the vendor you want to share with your attendees  

☐  Use cases (3-4) 

☐  List of questions to ask during demo 

☐  Evaluation metrics 

☐  Agenda 

☐  List of attendees/departments represented 

☐  Paper to take notes 

☐  Post-demo debriefing session notes 
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Vendor Selection Score Sheet 
Scale 
5 – Strong 
4 – Good 
3 – Fair 
2 – Weak 
1 – Very Weak 
 

Please provide a rating for each of the system requirements listed below on a scale of 1-5. “Must-have” requirements will have twice 
the weigh as “Nice-to-have” requirements.  

NOTE: Below are some examples of System Requirements. You need to replace them with actual requirements from your 
stakeholders based on the stakeholder Requirement Prioritization Template.    

Item System Requirements Rating Comments 

 General Requirements (must-have)   

1  Single sign-on   

2  SCORM 1.2 and 2004   

3  Tin Can / x API compliant   

4  API availability   

5  No additional plug-ins required (such as Java applet, Adobe Flash, 
etc.)   

6  Cross platforms, OS and devices compatibility   
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Item System Requirements Rating Comments 

7  Adequate bandwidth and storage facility for videos and course 
content   

8  Multi-tenant support   

 General (nice-to-have)   

9  E-commerce functions including online payment options, coupons 
and discount codes, and refund capability   

10  Ability to add metadata to learning objects, courses and programs   

 Administrative Functions (must-have)   

11  Integration of performance reviews / development plans for each 
employee   

12  Ability to prompt employees to review their renewal schedules for 
designations   

13  Managers should be able to view learning progress of their staff   

14  Student registration and administration -  can facilitate the ways of 
getting enrollment approvals, individual and batch registration, etc.   

15  Training event management (scheduling, tracking, resources, 
delivery)   

16  Course, curriculum and certification management   

17  Training record management (roster, attendance, test scores, etc.)   

18  Ability for managers to approve or assign courses to their staff   

 Administrative Functions (nice-to-have)   

19  Personalized learning paths and record keeping   
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Item System Requirements Rating Comments 

20  Course preview / summary   

 Assessment (must-have)   

21  
Flexible knowledge retention testing functionality (More than one 
question type available (i.e., multiple choice, T/F, matching, drag-
and-drop)) 

  

22  Integrated course and instructor assessment features   

23  Ability to view answers provided for each individual question by 
learner and aggregated   

24  Ability to copy existing assessments and surveys across 
courses/programs for easy creation and editing   

25  Ability to provide specific feedback for each quiz questions   

 Assessment (nice-to-have)   

26  Skill and competencies management   

27  Ability for instructors to provide: Hints, feedback, etc.   

 Communication (must-have)   

28  Communication portal /forum between students and 
instructors/admins   

29  Ability to push notifications to specific learners and confirmation 
that the message was received   

30  Ability to make announcements   

31  Transparent and flexible calendar/ scheduling functionality   

 Communication (nice-to-have)   
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Item System Requirements Rating Comments 

32  Collaboration / whiteboard functionality within the system   

33  Chat feature   

 Content Management (must-have)   

34  Ability to import /upload a variety of file types    

35  Content Authoring (built in)   

36  Content Authoring (external)   

37  Additional content management function (e.g., version control, 
reuse of content objects)   

 Hosting & Support (must-have)   

38  LMS and personal data must be hosted in a particular geographical 
region   

39  Provide technical support and customized training   

40  Provide system setup and customization during implementation 
phase   

41  Capability to integrate with HR software & integration of employee 
records   

42  Support for X number of users minimum with the capacity to grow 
to Y number within the next three years   

43  Available 24-7 with down times scheduled during non-peak business 
hours as determined by the business   

44  Maintenance plan in place    

45  Provide notification for maintenance and upgrades 7 days in 
advance   
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Item System Requirements Rating Comments 

46  Provide a dedicated point-of-contact   

47  Test/mirror environment available   

 Hosting & Support (nice-to-have)   

48  Error-handling - help documentation built-in and contextual error 
messages   

49  Ability to control when to upgrade   

 Instructor-Led Training (must-have)   

50  Instructor-led training management – ability to notify employees of 
new courses, self-registration, view availability, wait list, etc.   

51  Resource Management – allocation of instructors, facilities, 
equipment, etc.   

52  Blended learning support – curriculum and learning plan that 
combine classroom learning and online courses    

53  Support for wait listing   

54  Support mandatory and on the job training   

55  System displays required courses for learners based on their role   

 Instructor-Led Training (nice-to-have)   

56  Support for copy and paste of resources across sessions   

 Reporting & Analysis (must-have)   

57  Ability to issue certificates upon successful course completion   

58  Ability to issue or record continuing education credits and integrate 
credits from internal and external training opportunities   
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Item System Requirements Rating Comments 

59  Ability to verify prerequisite requirements for courses    

60  Recommend courses for employees based on their performance 
review   

61  
Training Record Management features such as batch record 
uploading, auto monitoring, and notifying admin of expiring courses 
and training gaps 

  

62  Reporting and analytics functionality (custom reports & templates 
with the ability to produce your own custom reports)   

63  Ability to see who has and has not taken a specific course by role, 
team, etc.   

64  Ability to identify who needs training, when they received it, when 
they completed it, etc.   

 Reporting & Analysis (nice-to-have)   

65  Dashboard with graphical interface   

66  Ability to track all learning objects   

67  
Learning Analytics 
• ability to track competency based on competency mapping 
• ability to work with Google Analytics 

  

 Security (must-have)    

68  Support for federated ID   

69  Password management function   

70  Security certifications such as ISO27001, Penetration Test 
Documentation, etc.    
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Item System Requirements Rating Comments 

71  Provide security document including Cloud Hosting provider 
certifications or policies   

72  
User management configuration – e.g. guest account access, 
including what information can be captured, stored, and used for 
reporting purposes (audit of eligible system users) 

  

 User Interface (must-have)   

73  Advanced search function - search items by title, course ID, 
keywords, department, etc.   

74  Responsive design - compatible across platforms and devices   

75  Support multi-tenants and custom branding   

76  Consistent and uncluttered user interface (UI)   

 User Interface (nice-to-have)   

77  Configurable CSS file   
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LMS Heuristic Evaluation Template & Examples 
 
Overview 
In a heuristic evaluation, User Experience (UX) professionals (see UX Professional Listing 
section for referral) review the system’s interaction and interface, compare it against accepted 
usability principles. The analysis results in a list of potential user experience issues and an 
overall score for each vendor.  
 
The following heuristics were refined based on Jacob Nielsen’s 10 Usability Heuristics for User 
Interface Design. Keep in mind that heuristic evaluation is no replacement for usability testing. 
Refer to Usability Testing Steps to conduct a usability testing.  
  

Priority Levels: 

The criteria identified in this evaluation have three levels of priority with corresponding 
weights. 
 
High priority - 3 
Likely to impact many users significantly or have significant/acute consequences. 
 
Medium priority - 2 
Likely to affect a large number of users but are generally less disruptive to the user experience, 
relative to the high priority issues; alternatively, these issues could affect a smaller number of 
users with some consequences. 
 
Low priority - 1 
Typically impact a small subset of the overall user group or might have a minor impact on a 
larger group. 
 
 
Scale: 
On the template (below), each criterion is rated on a scale of 1 – 5. 
 
Very Good - 5 
Good - 4 
Fair - 3 
Poor - 2 
Very Poor - 1 
  

https://www.nngroup.com/articles/ten-usability-heuristics/
https://www.nngroup.com/articles/ten-usability-heuristics/
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High Priority  
Weight = 3 
For this section, the maximum score is 60    
 
Matching User Expectations (5 point x the weighting of 3 = 15 points) 
Matching user expectations centers on how well the system follows real-world conventions (or 
conventions of other web-based systems), and whether the information and interaction appear 
in a natural and logical order. 
  
Intuitive Wayfinding (15 points) 
Wayfinding refers to how easy it is for users to move around a system; to be able to select 
appropriate links and to orient themselves in the system. 
 
Clarify Information Architecture (15 points) 
Information architecture focuses on organizing, structuring, and labeling content in a clear and 
effective way within a system. It also refers to how content is chunked, sequenced and 
grouped.  
  
Consistency and Standards (15 points) 
Consistency and standards pertain to all aspects of a system: layout design, color scheme, 
labeling, language, error messages, behaviors, and functionalities.  
 
 
Medium Priority  
Weight = 2 
For this section, the maximum score is 30  
 
Effective Visual Design (5 point x the weighting of 2 = 10 points) 
 Visual design concerns the “look and feel” of the system.  
 
Responsive Design/Mobile Compatible (10 points) 
Responsive design is aimed at creating an optimal interaction experience with the system 
across a wide range of devices and platforms. E.g. The display will automatically adjusts to the 
size of the device.     
 
Providing Help/Guide (10 points) 
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This measures the availability, appropriateness, and usefulness of contextual help/guide 
provided within the system.  
 
 
 

 
Low Priority 
Weight = 1 
For this section, the maximum score is 15 
Visibility of System Status (5 point x the weighting of 1 = 5 points) 
Visibility of the system status concerns how well the system keep users informed about what is 
going on through appropriate feedback, dialogue boxes, or contextual cues. 
 
Error Prevention Mechanism Built-in (5 points) 
This evaluates whether the system has built-in error handling and messaging.  The error 
messages should be expressed in plain language, indicate the problem precisely, and 
constructively suggest a solution.  
  
Ability for User Control and Freedom (5 points) 
This examines the system’s ability to allow users to make changes and to reverse those 
changes. The system should support undo and redo as well as allowing users to have a way out 
or a way to fix things when they make a mistake.  
  
In total, the maximum score is 105. 
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Critical Tasks Performed 
 An LMS will typically have four sets of main users – learners, managers, administrators, and 
instructors and there is a different view for each of them. UX consultants should assess all four 
views. 
 
Admin view: 

• Provide a list of critical tasks performed for this view 
 
 
Instructor view: 

• Provide a list of critical tasks performed for this view 
 
 
Manager view: 

• Provide a list of critical tasks performed for this view 
 
 
Learner view: 

• Provide a list of critical tasks performed for this view 
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Name of LMS 
 

Priority Level Rating 
(Scale 1-5) 

High Priority – Weight = 3 

Matching User Expectations  

 
 
 
 
 
 
 
 
 
 
 
 

 

Intuitive Wayfinding  

 
 
 
 
 
 
 
 
 
 
  

 

Clarify Information Architecture  
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Consistency and Standards  

 
 
 
 
 
 
 
 
 
 

 

Subtotal score x weight =   

Medium Priority – Weight = 2 

Effective Visual Design  

 
 
 
 
 
 
 
 
 
 

 

Responsive Design/Mobile Compatible  

 
 
 
 
 
 

 
 
 
 
 

 



 
 
 
 

APPENDIX A.6 - 7 
 

Providing Help/Guide  

  
 
 
 
 
 
 
 
 
 
 

 

Subtotal score x weight =   

Low Priority – Weight = 1 

Visibility of System Status  

 

 

 

 

 

 

 

 
 

 

Error Prevention Mechanism Built-in   
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Ability for User Control and Freedom  

 
 
 
 
 
 
 
 
 
 

 

Subtotal score x weight =   

Total score:  
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Heuristic Evaluation of Two LMS – Two Examples 
Below are two examples of heuristic evaluations conducted by a usability professional for a 
client company. Note that features and functions of the two LMS have changed; however, the 
principles of good user experience remain the same.  
 
 
Absorb LMS 
 

Priority Level Rating 
(Scale 1-5) 

High Priority - 3 

Matching User Expectations 3 

● Unconventional right-handed interface that users tend to miss (Figure 1) 
● Hidden search and other functionalities on the upper-right-handed corner; not 

obvious for users to notice (again, not following the web convention) 
● Behavior on dashboard not consistent - some are clickable and some aren’t 

[some areas flash with complementary colors or shades to indicate interactivity 
but some flash from white to light gray which could be missed easily] 

 

 
Figure 1: Right-handed “save” and other buttons are easy to miss and do not follow web convention 

 

Intuitive Wayfinding 2 

● Clicking “Absorb” logo  to get back to main page is not intuitive (missing a 
“home” button) 

● From a learner’s perspective, the “tile” home page is easy to navigate 
● When creating a new course, each time you hit “save”, it automatically takes you 

back to the home screen (even when you want to continue editing) 
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● Keyboard support seems to be an afterthought, cannot tab through some of 
their custom controls like the toggle switch or their data grid 

● Search function doesn’t work well, can do some basic searches but that’s about 
it. Search results returned are in a strange order and some results seem like they 
shouldn’t be in the results list at all. 

● Not consistent with labelling, the some search function is called “add filter” in 
one place, and “quick search” in another (Figure 2) 

 
 
Figure 2: Both the “add filter” button, and the “magnifying glass” search icon (with a tooltip that says “quick 
search”) perform the same search function. This could potentially confuse users with the inconsistency in 
labelling.  

Clarify on Information Architecture 3 

● It is not clear as to where to upload a SCORM package. It appears to have two 
places to upload, one is from the course syllabus under “Add Learning Object”, 
one is the right-handed “Upload Package” button. Only one (Add Learning 
Object) of these functions would allow users to upload a SCORM package 
properly (Figure 3). It is unclear what Upload Package does even when you click 
on it, the SCORM uploading option comes up (Figure 4), but it won’t allow you to 
upload a SCORM package 

● Creating a face-to-face session require multiple layers but it is not clear how 
deep you need to drill down in order to successfully create a course with 
multiple sessions 

● Not clear if you have to save each tab as part of the curriculum 
● Language is appropriate and clear, easy to understand what action you need to 

perform in general 
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Figure 3: Two buttons (Upload Package and Add Learning Object) that appear to perform the same function 
but only one can upload a SCORM package. The labels do not manage user expectation well.  
 
 

 
 
Figure 4: When click on “Upload Package”, even the SCORM format comes up, it still won’t allow users to 
upload a SCORM package. 

Consistency and Standards  2 

● Toggle between “Active” and “Inactive” under editing a course is not intuitive to 
use nor can you tab through it 
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● Images uploaded for courses sometimes get distorted - need to follow the image 
size specification (229 x 173) but there are no built-in image editor to quickly 
resize the image (Figure 5) 

● Not consistent drag-and-drop functionality 
 

 
 
Figure 5: Image uploaded and distorted. There is no built-in editing tool to quickly fix this problem. 

Subtotal score x weight = 10 x 3 30 

Medium Priority -2 

Effective Visual Design 5 

● Very pretty icons and colors are attractively put together. It has an overall 
modern “look and feel” 

● Mercury module allows changing graphics - very eye-catching 

 

Responsive Design/Mobile Compatible 3 

● Responsive design on mobile screens - clear, easy to navigate and uncluttered 
(Figure 6) 

● Slow in loading screens 
● Admin view does not seem to work (Figure 7) 

 



 
 
 
 

APPENDIX A.6 - 13 
 

● SCORM objects and other learning activities appear to open up a new 
window/tab, so in order to go back to Absorb interface, learners have to toggle 
between screens  

● SCORM objects don’t scale in mobile devices 
● Brake adjustment video didn’t work on Google Chrome/Android 

 

 
 
Figure 6: Responsive design on iOS 
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Figure 7: Admin view doesn’t seem to load anything in particular (iOS) 

Providing Help/Guide 1 

● No contextual help available 
● Tool tips are appropriately labelled 
● Help menu is available and is directly linked to the online help page 
● Not easy to figure out how to contact the Help Desk  
● From the Learner view, the search function is hidden 
● From the Learner view, when you type in “help” in the search field, nothing 

comes up, the search function only search for courses 
● From the Admin view, there is no global search function  

 

Subtotal score x weight = 9 x 2 18 

Low Priority - 1 

Visibility of System Status 2 

● A few JavaScript error messages have been found 
● Error messages in general don’t have a lot of information for users to take action 

(or provide any useful information for troubleshooting) (Figure 8) 
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Figure 8: JavaScript error with no information on what causes it or how to go about troubleshooting. 

Error Prevention Mechanism Built-in  4 

● Course editing has “cancel” function  
● “Delete” button prompts users to confirm the delete function (Figure 9) 

 

 
 
Figure 9: Error prevention screen so users can cancel their action if needed 

 

Ability for User Control and Freedom 2 

● Users not able to change the colors or layout of the pages/portal 
● Limited customizable functions  
● There is no obvious way for Learners to move or customize the tiles on the 

landing page (Figure 10) 
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Figure 10: Landing page tiles are fixed and don’t appeared to be customizable 

Subtotal score x weight = 8 x 1 8 

Total score: 56 

 

 
 
Docebo LMS 
 

Priority Level Rating (Scale 1-
5) 

High Priority - 3 

Matching User Expectations 4 

● Left-handed navigation follows web convention and is easy to locate for 
high level functionalities 

● Some functionalities are hidden and not as obvious to use. For example, in 
editing Training Material, instead of clicking on the title of the material, 
users have to go to the right-handed icon to activate the drop-down menu 
to get to the Edit function (Figure 11) 
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Figure 11: Clicking on the right-handed icon instead of the title itself does not match user 
expectations. 

Intuitive Wayfinding 3 

● Search features are common and seem to work well 
● When editing a course, it is not easy to find your way around a couple 

layers of editing options 
● Breadcrumbs indicate to users where they are in the system (Figure 12) 

 

 
Figure 12: Breadcrumbs are available throughout the system 

 

Clarify on Information Architecture 3 

● Course widgets could get a bit overwhelming and segmented 

● Home page has a lot of configuration option and it is not always clear which 

settings are configurable. 

 

Consistency and Standards 3 

● Toggle button between learner and admin views is not available 
consistently across the system. It only appears when editing a course in 
admin view.  
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● When there is a new course available, it said “enroll” (Figure 13), but when 
you click on it, it said “subscribe” (Figure 14)- not consistent in labelling this 
user action. 

 

 
Figure 13: This label asked users to “enroll” in a course. However, when users click on it, the language 
changed to “subscribe” 
 

 
 
Figure 14: The label now switch to “subscribe” - even when the function is the same as “enroll” 
 

Subtotal score x weight = 12 x 3 36 

Medium Priority -2 

Effective Visual Design 4 

● Good UI - excellent use of contrasting colors  
● Directional arrows help guide users to focus their attention on a certain 

interaction (Figure 15) 
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Figure 15: Directional arrows help guide user interaction and focus 

Responsive Design/Mobile Compatible 2 

● Mobile screen not able to display SCORM objects properly (Figure 16) 
● Mobile screen not allowing zooming in/out function in PPT slides (Figure 

17) 
● Mobile videos do not size correctly for the screen. It can be difficult to see 

the whole video 
 

 
Figure 16: SCORM object not displayed properly on mobile screen 
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Figure 17: PPT slides not able to zoom in/out 

Providing Help/Guide 3 

● Nice use of contextual help in plenty of places 
● Help Desk icon is obvious and easy to use 
● Some contextual help could be better written (typos, grammatical errors, 

etc.) 
● Lacking some tooltips (e.g. the notification icon - when hovering with a 

mouse, nothing shows up to indicate what the icon represent) 

 

Subtotal score x weight = 9 x 2 18 

Low Priority - 1 

Visibility of System Status 2 

● Clicking the “save” button after editing a course doesn’t take users to 

another page or provide any indication that the action has been saved. Very 

poor indication and feedback mechanism.  

 

Error Prevention Mechanism Built-in  3 

● Undo and cancel functions are available for all the editing action (Figure 16) 
 

 
Figure 16: Cancel or undo button is on every major user action and it requires users to confirm the 
delete action before committing to it.  

 

Ability for User Control and Freedom 4 
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● Lots of customizable options, provide ample of opportunities for user 
control (e.g. dashboard, color schemes) 

● Some items are less customizable such as the columns displayed under 
courses in admin view 

● Cannot export a list of users to an external file (in cvs or other formats) in 
admin view  

 

Subtotal score x weight = 9 x 1 9 

Total score: 63 
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Sandbox Testing Worksheet 
In testing your LMS sandbox’s capabilities, you need to consider how different users will utilize the system, and what tasks they need 
to accomplish. Take into account their technical skill levels and the environment they are in. Here is a worksheet you might use to 
determine that. 

Ease of use refers to how intuitive it is for the users to complete each task without feeling frustrated and puzzled by how to go about 
completing the task. 

Ease of use rating scale: 

1- Very easy 
2- Easy 
3- Average 
4- Somewhat difficult 
5- Very difficult 

 

Instructor View 
Tasks Status Ease of Use (1 – 5) Comments 
Course Building/Upload    

1. Upload a course from 
Articulate/Captivate/other 
SCORM files 

Yes ☐  No ☐  N/A ☐   

2. Upload other learning objects 
such as PDF, Word, various 
video and audio files 

Yes ☐   No ☐  N/A ☐   

3. If built-in authoring tool is 
available, create a course from 
scratch 

Yes ☐  No ☐  N/A ☐   

Quiz Creation    
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4. Create a quiz from scratch with 
a set of 10 questions 

Yes ☐  No ☐  N/A ☐   

5. Reuse the questions/quizzes 
for different courses 

Yes ☐  No ☐  N/A ☐   

6. Import/export questions Yes ☐  No ☐  N/A ☐   
Instructor Led Training (ILT)    

7. Attach online resources to ILT 
sessions for learners to access 
prior to the start of the session 

Yes ☐  No ☐  N/A ☐   

8. Set up pre and post test  Yes ☐  No ☐  N/A ☐   
9. Print out class roster  Yes ☐  No ☐  N/A ☐   

Learner Records    
10. View learner completion Yes ☐  No ☐  N/A ☐   
11. View learner progress Yes ☐  No ☐  N/A ☐   

Social Functions (wiki, forum, etc.)    
12. Post a new topic Yes ☐  No ☐  N/A ☐   
13. Reply to other’s comments Yes ☐  No ☐  N/A ☐   
14. Keyword search  Yes ☐  No ☐  N/A ☐   
15. Delete a comment Yes ☐  No ☐  N/A ☐   
16. Remove a learner from a forum Yes ☐  No ☐  N/A ☐   

 

 

Admin View 
Tasks Status Ease of Use (1 – 5) Comments 
User Enrollment Yes ☐  No ☐  N/A ☐   

1. Manually enroll users Yes ☐  No ☐  N/A ☐   
2. Manually update a user’s 

status (e.g. change of job role, 
on extended leave, etc.) 

Yes ☐  No ☐  N/A ☐   

3. Manually delete a user Yes ☐  No ☐  N/A ☐   
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4. Enroll a large number of 
learners using an Excel 
spreadsheet 

Yes ☐  No ☐  N/A ☐   

5. Manually assign roles and 
permissions for users  

Yes ☐  No ☐  N/A ☐   

6. Create new roles and 
permissions in the system  

Yes ☐  No ☐  N/A ☐   

Instructor Led Training (ILT)    
7. Schedule multiple sessions of 

the same course for multiple 
days 

Yes ☐  No ☐  N/A ☐   

8. Assign resources/locations to 
the sessions 

Yes ☐  No ☐  N/A ☐   

9. Set up wait listing function Yes ☐  No ☐  N/A ☐   
10. Set permission for learners to 

self-register 
Yes ☐  No ☐  N/A ☐   

Reporting    
11. Generate reports based on 

learner completion  
Yes ☐  No ☐  N/A ☐   

12. Generate report on average 
time spent on a course 

Yes ☐  No ☐  N/A ☐   

13. Set up custom report 
templates 

   

14. Automatically send report to 
the managers for each learner 
group 

Yes ☐  No ☐  N/A ☐   

15. Set up a course evaluation 
survey at the end of a course 

Yes ☐  No ☐  N/A ☐   

 

 

Learner View 
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Tasks Status Ease of Use (1 – 5) Comments 
Course Access    

1. Access the dashboard (if any) 
to see if there are any courses 
assigned to you 

Yes ☐  No ☐  N/A ☐   

2. Access the course catalogue Yes ☐  No ☐  N/A ☐   
3. Look up a required course and 

gain access 
Yes ☐  No ☐  N/A ☐   

4. Click on the required course 
and gain access  

Yes ☐  No ☐  N/A ☐   

5. Pause, exit, and resume the 
course 

Yes ☐  No ☐  N/A ☐   

6. Complete the course Yes ☐  No ☐  N/A ☐   
7. Find out if you pass/fail the 

course 
Yes ☐  No ☐  N/A ☐   

8. View transcript Yes ☐  No ☐  N/A ☐   
9. Look up an optional course and 

register yourself to the course 
Yes ☐  No ☐  N/A ☐   

10. Add yourself to a wait list of a 
ILT course when the course is 
full 

Yes ☐  No ☐  N/A ☐   

Social Functions (wiki, forum, etc.)    
11. Post a new topic Yes ☐  No ☐  N/A ☐   
12. Reply to other’s comments Yes ☐  No ☐  N/A ☐   
13. Keyword search  Yes ☐  No ☐  N/A ☐   
14. Delete a comment Yes ☐  No ☐  N/A ☐   

 

 

Manager View 
Tasks Status Ease of Use (1 – 5) Comments 
Course Access    
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1. Recommend courses to your 
staff 

Yes ☐  No ☐  N/A ☐   

2. Approve optional courses 
requested by your staff 

Yes ☐  No ☐  N/A ☐   

3. Custom design learning paths 
for staff or a sub-set of staff 

Yes ☐  No ☐  N/A ☐   

Reporting    
4. View reports being 

automatically generated and 
sent to you 

Yes ☐  No ☐  N/A ☐   

5. Manually generate custom 
reports  

Yes ☐  No ☐  N/A ☐   

6. View your staff’s learning 
progress  

Yes ☐  No ☐  N/A ☐   

7. View your staff’s transcript Yes ☐  No ☐  N/A ☐   
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Usability Testing Template 
 
Introduction Questionnaire 
Please take a moment to tell us a little about yourself by marking an “x” in the appropriate 
boxes.  Please note that the results will only be considered at an aggregate level and will be 
kept strictly confidential: 
 

Age Segment <25 years 25-40 years 41-60 years > 60 years 

    

 

# of years in 
current job role 

< 2 years 2-5 years 6-10 years > 10 years 

    

 

Job role type Always on the road Always in an office Mix of in-office and 
on the road 
responsibilities 

   

 

Mobile device 
usage 

I use a 
smartphone 

I use a tablet I use both a 
smartphone & a 
tablet 

I don’t use any of 
these devices 

    

 

Experience with 
computers (MS 
Office, Internet, 
Email, basic web 
applications, 
etc.) 

I am a 
heavy/experienc
ed user 

I am an average 
user 

I am a basic user I am 
uncomfortable 
with computers 
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I prefer to 
access 
information by 

Watching a 
video 

Reading 
publications 

Sitting in a class 
with others 

One-on-one with 
an expert 
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Usability Testing Steps 
 

1. Introduce yourself and provide an overview of the purpose of this study (see usability 
testing script below).  Let them know how many different systems they will have the 
opportunity to test. 

 
2. Have the user complete the Introduction Questionnaire 

 
3. Ask the user to: 

a. log into the system  
b. Check and see if there are any learning assigned to him/her 
c. If nothing assigned, have the user navigate through the course catalog and 

choose a course to take 
d. Launch the learning 
e. Complete the learning and any associated assessment 
f. Check to see if his/her learning is completed 
g. Visit the dashboard to see learning progress 
h. Log out of the system 

 
4. Debriefing session (see debriefing sample questions below) 

 
 
 
Usability Testing Script  
 
Hi, my name is ____________. Thanks for agreeing to help us out today by taking part in this 
usability session on ______ LMS. 
 
Before we begin, I have some information for you, and feel free to ask any questions before we 
start.  
 
You probably have a good idea about why you are here today, but I am going to go over it with 
you briefly. We are inviting our staff to try out some of the functionalities on a few new 
learning management systems we are evaluating. Your input will greatly help us determine how 
user friendly these systems, if they are functioning as intended; therefore, help us with knowing 
which system to select. The session should take about 90 mins. 
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The first thing I want to make clear is that we are testing the system, not you. You can’t do 
anything wrong here. In fact, this is probably one place you don’t have to worry about making 
mistakes.  
 
As you use the system, I am going to ask you to think out loud as much as possible. Just 
describe what you are doing, what you are thinking, whether you can find what you are looking 
for or not, like a running commentary. We need your honest reaction and it would be 
tremendously helpful to us to discover what works and what doesn’t. 
 
While you are interacting with the system, my role is to observe and take notes. Please hold any 
questions until the end of the session when we have a chance to debrief. We are interested in 
how our learners use the system without anyone sitting with them to guide them through it. I 
am happy to discuss any issues afterward. And of course if you need to take a break, please do 
so. 
 
Do you have any questions so far? 
 
Ok, let’s begin! 
 
  
 
Debriefing Sample Questions 

1. What was your overall impression of the system (look and feel, functionalities, how easy 
it was to navigate, etc.)? 

2. What are three things you like about the system? 
3. What are three things that could improve on the system? 
4. Any additional thoughts/comments you like us to know? 
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Request for Proposal (RFP) 
 

for the Provision of a Learning Management System (LMS) 
 

 
RFP#  

 
 
 

 
 
 
 
 
 
  Prepared By:   <Author> 
  Document Version:  <N.N> 
  Issue Date:   <Month, Year> 
  Closing Date:   <Month, Year> 
 
 

 
  

For further information, contact: 
Name 
Title 
Organization 
Address 
 
Email:  
Phone:  
Website:  
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 INTRODUCTION  

1.1 About the Organization  

Brief summary about your organization and the needs for an LMS in general. This should 
include the organization’s: 

• History 
• Strategic vision and objectives 
• Current organizational structure 
• Other relevant information about the organization in relation to the project 

1.2 Project Overview  

Provide a summary overview of: 
• Project goals 
• Objectives 
• Scope (services to be delivered) 
• Proposed pricing of services to be delivered 
• Relevant financial information  
• Stakeholders 
• Other basic information about the project 

 
1.3 Objective of Request for Proposal  

State the objective of this RFP (see below paragraphs as an example): 

The purpose of this RFP is to find a qualified Vendor who has the capability and capacity 
to provide a cloud-based Learning Management System with extended functionalities, 
or integration to suggested systems that meet the functional requirements.  

A detailed description of the Services can be found in Appendix A - Information & 
Response Forms.  

It is the intention of the Organization to enter into a Contract with the successful 
Vendor to efficiently and effectively provide the Services.  

 
1.4 RFP Details  

RFP Title   
RFP Number   
Address for Reply   

RFP Contact   
Delivery Address for Email Reply   
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Electronic Reply Format   

 

1.5 Schedule  

The following timetable outlines the estimated schedule for this RFP process.  

Event Date Time 

Request for Proposal Issue 
Date  [month] [day], [year]   

Date by which to submit 
inquiries and requests for 
clarification  

[month] [day], [year]  5:00 pm 
(GTM time) 

Closing Date  [month] [day], [year]  5:00 pm 
(GMT time) 

 

1.6 Reply Submission  

List your submission requirements here in details – acceptable document types, file size 
restrictions, confirmation of receipts, point of contact for further correspondence, etc. 

 
1.7 Vendor Pricing  

State your pricing requirements here. Below is an example: 
 
Vendors are to conform to the pricing requirements identified in Appendix B - Response 
Forms.  For further clarity, all prices quoted must:  
(a) be in US dollars 
(b) be exclusive of the goods and services tax, sales taxes or other similar tax 
(c) be inclusive of all customs, duties or tariffs 
(d) not be subject to adjustment for fluctuation in foreign exchange rates 
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 EVALUATION  

Specify your evaluation criteria and weighting. See the example below as a guide. 
 

2.1 Evaluation Criteria  

The evaluation and assessment of Replies will be based on an approach that considers the RFP 
instructions and other response templates contained within this RFP.  Each Reply will be 
evaluated based upon the quality of the response and scored in accordance with the criteria 
set out below.    

Any ratings of Replies will be confidential and no totals or scores of such ratings shall be 
released to any party. 

 

2.2 Reply Content Evaluation  

Replies will be evaluated in accordance with the following criteria and weightings.   

Criteria Weighting 

Features and Functions  x% 
Integration with Other Systems (such as 
PeopleSoft) x% 

Pricing x% 

Support x% 

Vision and Product Roadmap x% 

Acceptance of Contract terms and conditions  x% 

Miscellaneous  x% 
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 ACCEPTANCE  

Describe the process for contract negotiation and making the final award. See below example for the 
wording of this section. 
 

3.1 Selection Process  

The Organization may enter into discussions with any or all compliant Vendors to clarify 
information contained in the Reply and attempt to finalize the terms, including commercial, 
financial and legal terms, of the Contract prior to award of the RFP.  Once the evaluation and 
negotiation process is complete, the RFP may be awarded to a Vendor.  If the RFP is awarded, 
the Organization will continue discussions with the successful Vendor only.  The Organization 
is entitled to re-open discussions with other Vendors should discussions and negotiations with 
the successful Vendor not result in the Organization and the successful Vendor entering into a 
contract.  

3.2 Award  

This RFP is merely a request for proposal and is not a tender.  This RFP does not commit the 
Organization in any way to select a successful Vendor or to proceed with negotiations that 
may result in a binding Contract.  

3.3 Notice of Submission Results  

The Organization will notify both the successful and unsuccessful Vendors in writing, once the 
process is finalized.  
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Information & Response Form 
(For vendors to fill out and return) 
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 SYSTEM REQUIREMENTS 
 
The following is an example that should be modified for each situation. If you already received and are 
satisfied with the answers during the RFI stage, this section could be used for further clarifications of 
requirements or for additional requirements.  

The system requirements are grouped and presented in the LMS feature categories below (General 
Requirements, Administrative, Assessment, Communication, Content Management, Hosting & Support, 
Instructor-Led Training, Reporting & Analysis, Security and User Interface).   

The LMS requirements are broken down into “must-have” and “nice-to-have” requirements. The Vendor 
must meet the “must-have” requirements to be qualified. The Vendor must acknowledge each “must-
have” requirement (numbered items), when applicable, by indicating whether or not the Vendor’s LMS 
complies as follows: 

(a) “Y” - This required functionality is available in the Vendor’s LMS at the time of submission of 
the Reply, and neither configuration nor customization is required. The requirement can be 
demonstrated by the Vendor 

(b) “C” - This required functionality is not currently in the Vendor’s LMS but the Vendor is willing 
to provide this functionality through configuration, customization, or third-party integration.  
The Vendor will identify any additional cost in the column titled “Additional Cost”. Where there 
is not an additional cost, “None” should be entered. The total costs for all configuration or/and 
customization must be included  

(c) “N” - This required functionality is not available in the Vendor’s LMS and the Vendor is not 
willing to provide this functionality 

Any information that the Vendor feels will assist in understanding its Reply should be included in the 
“Comments” column.  

 



 

 

General Requirements 

ID Requirements 
Must or 
Nice-to-

Have 

Vendor 
Response 

Additional 
Cost Comments 

GR.01 Single sign-on M    
GR.02 SCORM 1.2 and 2004 M    
GR.03 Tin Can / x API compliant M    
GR.04 API availability N    

GR.05 No additional plug-ins required (such 
as Java applet, Adobe Flash, etc.) M    

GR.06 Cross platforms, OS and devices 
compatibility M    

GR.07 Adequate bandwidth and storage 
facility for videos and course content M    

GR.08 Multi-tenant support M    

GR.09 

E-commerce functions including 
online payment options, coupons 
and discount codes, and refund 
capability 

N    

GR.10  Ability to add metadata to learning 
objects, courses and programs N    

 

Administrative Functions 

ID Requirements 
Must or 
Nice-to-

Have 
Response Additional 

Cost Comments 

AF.01 
Integration of performance reviews / 
development plans for each 
employee 

M    



 

 

AF.02 
Ability to prompt employees to 
review their renewal schedules for 
designations 

M    

AF.03 Managers should be able to view 
learning progress of their staff M    

AF.04 

Student registration and 
administration -  can facilitate the 
ways of getting enrollment 
approvals, individual and batch 
registration, etc. 

M    

AF.05 
Training event management 
(scheduling, tracking, resources, 
delivery) 

M    

AF.06 Course, curriculum and certification 
management M    

AF.07 Training record management (roster, 
attendance, test scores, etc.) M    

AF.08 Personalized learning paths and 
record keeping N    

AF.09 Course preview / summary N    

AF.10 Ability for managers to approve or 
assign courses to their staff 

M    

 

Assessment 

ID Requirements 
Must or 
Nice-to-

Have 
Response Additional 

Cost Comments 

A.01 

Flexible knowledge retention 
testing functionality (More than 
one question type available (i.e., 
multiple choice, T/F, matching, 
drag-and-drop)) 

M    



 

 

A.02 Integrated course and instructor 
assessment features M    

A.03 
Ability to view answers provided 
for each individual question by 
learner and aggregated 

M    

A.04 Skill and competencies 
management N    

A.05 

Ability to copy existing assessments 
and surveys across 
courses/programs for easy creation 
and editing 

M    

A.06 Ability to provide specific feedback 
for each quiz questions N    

A.07 Ability for instructors to provide: 
Hints, feedback, etc. N    

 

Communication 

ID Requirements 
Must or 
Nice-to-

Have 
Response Additional 

Cost Comments 

C.01 Collaboration / whiteboard 
functionality within the system M    

C.02 
Communication portal /forum 
between students and 
instructors/admins 

M    

C.03 
Ability to push notifications to 
specific learners and confirmation 
that the message was received 

M    

C.04 Ability to make announcements N    

C.05 Chat feature N    

C.06 Transparent and flexible calendar/ 
scheduling functionality M    



 

 

Content Management 

ID Requirements 
Must or 
Nice-to-

Have 
Response Additional 

Cost Comments 

CM.01 Ability to import /upload a variety 
of file types  M    

CM.02 Content Authoring (built in) N    

CM.03 Content Authoring (external) M    

CM.04 
Additional content management 
function (e.g., version control, reuse 
of content objects) 

N       

 

Hosting & Support 

ID Requirements 
Must or 
Nice-to-

Have 
Response Additional 

Cost Comments   

HS.01 
LMS and personal data must be 
hosted in a particular geographical 
region 

M    

HS.02 Provide technical support and 
customized training M    

HS.03 
Provide system setup and 
customization during 
implementation phase 

M    

HS.04 
Capability to integrate with HR 
software & integration of employee 
records 

M    

HS.05 

Support for X number of users 
minimum with the capacity to grow 
to Y number within the next three 
years 

M    



 

 

HS.06 
Error-handling - help documentation 
built-in and contextual error 
messages 

M    

HS.07 
Available 24-7 with down times 
scheduled during non-peak business 
hours as determined by the business 

M    

HS.08 Maintenance plan in place  M    

HS.09 Provide notification for maintenance 
and upgrades 7 days in advance M    

HS.10 Provide a dedicated point-of-contact  M    

HS.11 Ability to control when to upgrade  N    

HS.12 Test/mirror environment available  N    

 
 
 
Instructor-Led Training 
 

ID Requirements 
Must or 
Nice-to-

Have 
Response Additional 

Cost Comments   

ILT.01 

Instructor-led training management 
– ability to notify employees of new 
courses, self-registration, view 
availability, wait list, etc. 

M    

ILT.02 
Resource Management – allocation 
of instructors, facilities, equipment, 
etc. 

M    

ILT.03 

Blended learning support – 
curriculum and learning plan that 
combine classroom learning and 
online courses  

M    

ILT.04 Support for wait listing M    



 

 

ILT.05 Support mandatory and on the job 
training M    

ILT.06 Support for copy and paste of 
resources across sessions N    

ILT.07 System displays required courses for 
learners based on their role M       

 

Reporting & Analysis 

ID Requirements 
Must or 
Nice-to-

Have 
Response Additional 

Cost Comments   

RA.01 Ability to issue certificates upon 
successful course completion M    

RA.02 

Ability to issue or record continuing 
education credits and integrate 
credits from internal and external 
training opportunities 

M    

RA.03 Ability to verify prerequisite 
requirements for courses  M    

RA.04 Recommend courses for employees 
based on their performance review N    

RA.05 

Training Record Management 
features such as batch record 
uploading, auto monitoring, and 
notifying admin of expiring courses 
and training gaps 

M    

RA.06 

Reporting and analytics functionality 
(custom reports & templates with 
the ability to produce your own 
custom reports) 

M    



 

 

RA.07 
Ability to see who has and has not 
taken a specific course by role, team, 
etc. 

M    

RA.08 Dashboard with graphical interface  N    

RA.09 Ability to track all learning objects N    

RA.10 

Learning Analytics 
• ability to track competency 

based on competency 
mapping 

• ability to work with Google 
Analytics 

N    

RA.11 
Ability to identify who needs 
training, when they received it, when 
they completed it, etc.  

M    

 

Security 

ID Requirements 
Must or 
Nice-to-

Have 
Response Additional 

Cost Comments   

S.01 Support for federated ID M    

S.02 Password management function M    

S.03 
Security certifications such as 
ISO27001, Penetration Test 
Documentation, etc.  

M    

S.04 
Provide security document including 
Cloud Hosting provider certifications 
or policies 

M    



 

 

S.05 

User management configuration – 
e.g. guest account access, including 
what information can be captured, 
stored, and used for reporting 
purposes (audit of eligible system 
users) 

M    

 

User Interface 

ID Requirements 
Must or 
Nice-to-

Have 
Response Additional 

Cost Comments   

UI.01 
Advanced search function - search 
items by title, course ID, keywords, 
department, etc. 

N    

UI.02 Responsive design - compatible 
across platforms and devices M    

UI.03 Support multi-tenants and custom 
branding M    

UI.04 Configurable CSS file N    

UI.05 Consistent and uncluttered user 
interface (UI) M    

 
 
 



 

 

 CURRENT SYSTEM ARCHITECTURE  
 
 
 
 
 

 RELATED TECHNOLOGY STANDARDS  
 

Technology Component Preferred Standard Version  
Information 

Corporate Desktop Web Browser   

Corporate Mobile Web Browser   

Web Services   

Web Services   

 
 
 
  



 

 

 USE CASES 
 
Include your current use cases here 
 
Total use cases:   
 
Use Case 1 
 

Use Case 1 
 

Actor  
 

Trigger  
 

Basic Flow  
 

Alternate Flow 
1 

 

 
 
 
Use Case 2 
 

Use Case 2 
 

Actor  
 

Trigger  
 

Basic Flow  
 

Alternate Flow 
1 

 

 
 
  



 

 

 VENDOR INFO SHEET 
 
The table below serves as an example for the type of information you could ask. If you already gathered 
all the information you needed from an earlier RFI, you could ask additional questions here instead of 
repeating the same questions.  
 
Please fill out the following Vendor Info Sheet.  Feel free to attach additional documents as part of your 
responses.  In any additional documents, ensure the question numbers are included.  
 
 

Vendor Information 

Company Name   

Address   

Name of Contact   

Phone number   

Email   

Website   

Initial year of operations   

Private or Public   

Number of employees   

Product Information 

Product Name   

Current Release   

Current Release Date   

Release Frequency   

Number of individual clients   

Planned Upgrades and Releases for next 6 months   



 

 

General Questions 

1. Have you supplied to customers in a similar industry, with a 
similar growth profile that would act as a reference site for 
you? If so, please name them.  

  

2. Total number of installations of the version of the software 
being proposed which have been carried out by your 
organization? 

  

3. Describe any third party alliances/relationships.    

4. Please provide details of any outstanding legal action against 
your company or any directors, officers or partners.   

5. With respect to your company, are there any anticipated 
mergers or acquisitions pending?   

6. Please provide information on your implementation 
methodology.   

Costs & Licensing 

7. Given your recommended product or product-set, and a "per 
user" licensing model is adopted, for each license that is 
required to be purchased, precisely how is a “user” defined? 

  

8. Are there any per CPU / per server / per user licensing options 
available? Please describe all cost options available.   

9. Identify costs associated with network bandwidth, data 
storage and system (scalability) performance.   

Support & Training 

10. The successful vendor will be expected to provide 
administrator and selective user training.  List and explain the 
recommended administrator and end user training you 
recommend. 

 

11. What training options & materials will be provided to the 
client for: 
a. super administrators / administrators 
b. instructors  
c. end users  

  

12. Please specify: 
a. numbers of up-front support / training hours provided 
b. schedule for ongoing training updates / communication  
c. response time for urgent and non-urgent issues 
d. hours of operation for support (stated in the client’s local 

time zone) 

  

13. Please describe your disaster recovery service levels including 
RTO, RPO and associated costs.   

14. What options and / or strategies do you envision / 
recommend as part of project delivery that will help mitigate 
risk, foster adoption, and ease transition to operations? 

  



 

 

15. Do you offer Service Level Agreements for support? Please 
provide any relevant details on any premium support services 
offered for the product recommended? 

  

16. Can you clarify the standard Enterprise ongoing Support 
Model for the recommended product set including but not 
limited to size of the Proponent support team(s), hours of 
operation etc.? If Proponent is not the software vendor, does 
your organization offer product support; does your support 
model include the software vendor? If yes, clarify the 
escalation process from your organization to the software 
vendor. 

  

17. On average, how much time does it take to train a super user 
and administrator to use your product?   

18. Maintenance and Help-Line Support: How are your trouble 
tickets and product-related help questions handled on a day-
to-day basis? 

  

19. Describe the training documentation you provide, both for 
trainees and trainers.   

Product Development Roadmap & Capabilities 

20. Please provide as much detail as possible regarding the 
recommended product's development roadmap and 
upcoming version release plan. Please also include a list of 
features that are not currently supported by the 
recommended product that are on the roadmap for the next 
major release. To help guide your answer, the intent of this 
question is to give the client as much insight as possible to 
gauge the future direction of the product / platform and to 
gain confidence regarding how future proof its investment in 
this technology will be. 

  

21. For the recommended product set, please list the 
requirements or capabilities that typically require heavy 
customization / custom coding. 

  

22. Are there are specific requirements or use-cases that the 
client has listed that are not supported by your product set? If 
so, please list each one. 

  

23. Are there specific requirements or use-cases that the client 
has listed that will require custom coding? If so, please list 
each applicable item, along with an indication (minor, 
moderate, major) of how much custom coding effort is 
required. 

  

Project Structure, Delivery, & Documentation 

24. Please articulate your recommended high-level view of the 
work breakdown structure for implementation.   



 

 

25. Are there any deliverables that, for example, are specific to 
your project delivery approach or that you consider essential, 
that have not been explicitly requested? Please list and 
describe these essential deliverables. Please articulate why 
they are considered essential. 

  

26. Will your company review and provide input to the project 
team for updating the functional requirements, non-
functional requirements and design specifications? How do 
you recommend this process will work? 

  

27. Do you have a set of best practices you specifically 
recommend implementing for the client’s project?  If yes, 
please include them with your response. 

  

28. Please list all the key documentation that is available with the 
proposed product set including migration.   

Customization, Integration Performance & Recovery Plan  

29. If any custom coding is required to satisfy any of the client’s 
communicated requirements, capabilities or use-cases, what 
programming language options associated development tools 
are available with the product set? Do they come at an 
additional cost or are they included with one of more of the 
recommended product sets? 

  

30. How configurable are your interface and workflows?  What if 
the client decides it does not want to use one of the out-of-
the-box interfaces or workflows?  Can we build new ones 
using your product?  Describe the method in which interfaces 
and workflows are modified and built from new. 

  

31. What connectors are available out-of-the-box with the 
recommended product set?  Please list all 
system/applications/technologies for which connectors are 
available out-of-the-box and do not require any code 
development / customization. 

  

32. Please describe any connector frameworks that are included 
with the product set that can be used to build interfaces to 
managed resources that are not covered by the 
aforementioned out-of-the-box connector options. 

  

33. Does your product have well-defined and documented 
Application Programming Interfaces (APIs)?  Please describe 
the intent and extent of the APIs and explain if they are 
proprietary (Closed), standard (Open) Interface or other. Are 
the APIs object oriented? 

 

34. System Exceptions: Describe how the product resolves 
exceptions and integrates the appropriate error messages to 
the system administrator when necessary. 

  

35. How is user authentication handled for the recommended 
product set (out-of-the-box)?  Explain how the user 
credentials are validated and the appropriate functionality is 
represented to the user depending on the role(s) of that user. 

  



 

 

36. Does the system include controls that can be applied to 
information that the client considers sensitive?  Does the 
system include the capability to activate / deactivate audit 
trails in regard to certain system functions?  

 

37. Capacity and Performance Benchmarks:  Have tests been 
performed to measure the reliability, throughput and 
performance of the proposed solution suite?  If yes, were 
these tests done by an independent third party, and / or can 
testing methodology and associated results be shared with 
the client? 

  

38. Given your understanding of the features and capabilities the 
client intends to implement, would the deployment be 
expected to come up against any known performance or 
throughput constraints of the recommended product set? 

  

39. How does the product handle loss of connectivity to a data 
store or a data source system?  How does it ensure the 
changes are sent to all the end systems and executed 
successfully once connectivity is restored? 

  

40. Were all the products contained in the proposed solution 
suite designed and implemented to provide enhanced 
tolerance, fault resilience, Fail-Over, High Availability, Disaster 
Recovery, etc.?  Please provide applicable details in each of 
these areas. 

  

  



 

 

 PRICING 
 
Pricing information needs to go here. Below is an example of a pricing table for three years. 
 
The Vendor is to provide pricing information for the Services for a one year term.  The pricing 
information should be based on the Services being utilized by 7,000 to 10,000 users.   
The Vendor is to specify the pricing information in the following table.  The Vendor shall provide 
separate pricing for year 1, year 2 and year 3. There may not be a charge for each of the items in all of 
year 1, year 2 and year 3.  If the price for any of the items in the table is included in the price for the 
Services, this should be noted.  In addition, if the Vendor provides separate pricing for any items not 
included in the table, the Vendor shall include the item and the applicable pricing.  
 

Description 
Price 

Comments 
Year 1 Year 2 Year 3 

Services - up to 7,500 users     

each incremental user > 7,500     

configuration / customization      

API’s / CRM & LCMS Integration     

upgrades      

data migration     

data extraction @ end of Contract      

early termination penalties     

support & training for admins      

disk space / storage, overage costs      

others?     
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Contract Negotiation Checklist  
 

☐ Pricing (beyond licensing cost, there are other pricing considerations you can negotiate): 
o Implementation cost 
o Hosting cost 
o Customization cost 
o Application Program Interface (API) integration cost 
o Consulting hourly rate (for various roles and tasks) 
o New releases  
o Frequency of billing 
o Changes in scope and deliverables 
o Warranties 
 

☐ Term of contract (typically they are: month-to-month, annual, three years, five years) 
o Early termination penalty 
o Renewal discount 

 
☐ Number of Users 

o Criteria for number of active users – definition of “active users” 
o Automated or manually administered 
o Over the limit penalty  
o Under the limit discount 

 
☐ Training 

o For learners 
o For managers 
o For system admin 
o Types of training – online, classroom, blended 
o Documentation both for the system and for training  

 
☐ Service Level Agreement 

o Levels of support tickets 
o Types of Help Desk services 
o Turn-around time for support tickets and troubleshooting 
o Hours of operations for Help Desk in your local time zone 
o Downtime? 

 
☐ Miscellaneous  

o Off-the-shelf courses availability  
o Bespoke course development  
o Knowledge library availability 
o Virtual classroom availability 
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o Authoring tool availability 
o Additional add-ons/components (for example, some LMS offer a talent 

management function as an add-on) 
 

 



Paradox Learning   http://www.paradoxlearning.com

APPENDIX B
Selected Resources

http://www.paradoxlearning.com
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E-learning Readiness Assessment Resources  
 

 
Overall Readiness 

• Assessing Organizational Readiness for E-learning: 70 Questions to 
Ask http://www.qou.edu/home/sciResearch/pdf/eLearningResearchs/assessingOrganiza
tional.pdf 
 

Content Readiness 
• Free Content Readiness Assessment Tool for Corporate E-

learning https://elearningindustry.com/free-content-readiness-assessment-tool-
corporate-e-learning  

• 6 Questions to Assess Your Content Readiness https://elearningindustry.com/6-
questions-assess-content-readiness 

 
Learner Readiness 

• Online Learning Readiness Questionnaire http://www.unc.edu/tlim/ser/ 
• Online Student Readiness Tutorials http://apps.3cmediasolutions.org/oei/ 
• Student Readiness for Online 

Learning https://www.merlot.org/merlot/viewPortfolio.htm?id=731796 
 

Instructor Readiness 
• Are You Ready to Teach Online https://onlinelearninginsights.wordpress.com/tag/online-

instructor-readiness-survey/ 
 
Infrastructure Readiness 

• Developing an Infrastructure for Online 
Learning http://www.aupress.ca/books/120146/ebook/05_Anderson_2008-
Theory_and_Practice_of_Online_Learning.pdf 
 

 
 

http://www.qou.edu/home/sciResearch/pdf/eLearningResearchs/assessingOrganizational.pdf
http://www.qou.edu/home/sciResearch/pdf/eLearningResearchs/assessingOrganizational.pdf
https://elearningindustry.com/free-content-readiness-assessment-tool-corporate-e-learning
https://elearningindustry.com/free-content-readiness-assessment-tool-corporate-e-learning
https://elearningindustry.com/6-questions-assess-content-readiness
https://elearningindustry.com/6-questions-assess-content-readiness
http://www.unc.edu/tlim/ser/
http://apps.3cmediasolutions.org/oei/
https://www.merlot.org/merlot/viewPortfolio.htm?id=731796
https://onlinelearninginsights.wordpress.com/tag/online-instructor-readiness-survey/
https://onlinelearninginsights.wordpress.com/tag/online-instructor-readiness-survey/
http://www.aupress.ca/books/120146/ebook/05_Anderson_2008-Theory_and_Practice_of_Online_Learning.pdf
http://www.aupress.ca/books/120146/ebook/05_Anderson_2008-Theory_and_Practice_of_Online_Learning.pdf
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Additional Resources – References, Links, Documents 
 

Online Resources in the E-Learning Industry 
• E-Learning/Learning Management System (LMS) threads can be found on Facebook, 

Twitter, LinkedIn, Google Hangouts, etc. 
• Many LMS vendors provide resources (blogs, white papers, etc.) on their websites but 

keep in mind that they will tend to be biased to favor their products 
• Subscribe to Google Alerts https://www.google.com/alerts. Use search terms like 

Learning Management System, LMS, e-learning, etc. 
 

LMS Listings 
• Don McIntosh’s Directory of LMS, etc. can be found at https://teachonline.ca/tools-

trends/searchable-directory-vendors-online-learning-products-and-services. The PDF of 
the entire list can be downloaded at that site as well 

• Capterra http://www.capterra.com/learning-management-system-software. Listings and 
comparison of LMS and consultation 

• The eLearning Atlas http://www.elearningatlas.com. A free service of Rustici Software, 
LLC and SCORM.com 

 

Useful Websites with Regular Newsletters 
• eLearning Guild https://www.elearningguild.com/  
• Elearning Industry/Christopher Pappas https://elearningindustry.com/  
• Craig Weiss https://elearninfo247.com/ 
• Talented Learning/John Leh https://talentedlearning.com/  
• The Masie Center/Elliott Masie https://masie.com/  
• Training Magazine https://trainingmag.com/  
• eLearning Learning https://www.elearninglearning.com/ 
• Training Industry https://trainingindustry.com/. Annually publish a list of Top 20 

applications in various categories 
• Chief Learning Officer http://www.clomedia.com/  
• Center for Talent Reporting (CTR) http://www.centerfortalentreporting.org/ 
• Centre for Learning and Performance Technologies http://c4lpt.co.uk/ 
• Jane Hart http://janehart.com/, Jane’s blog: Learning in the Modern 

Workplace http://www.c4lpt.co.uk/blog/  
• E-Learning Centre https://www.e-learningcentre.co.uk/  
• Learning Light http://www.learninglight.com/  

 

Associations 
• ISPI (International Society for Performance Improvement) https://www.ispi.org/ 
• Association for Talent Development (ATD – formerly American Society for Training and 

https://www.google.com/alerts
https://teachonline.ca/tools-trends/searchable-directory-vendors-online-learning-products-and-services
https://teachonline.ca/tools-trends/searchable-directory-vendors-online-learning-products-and-services
http://www.capterra.com/learning-management-system-software
http://www.elearningatlas.com/
https://www.elearningguild.com/
https://elearningindustry.com/
https://elearninfo247.com/
https://talentedlearning.com/
https://masie.com/
https://trainingmag.com/
https://www.elearninglearning.com/
https://trainingindustry.com/
http://www.clomedia.com/
http://www.centerfortalentreporting.org/
http://c4lpt.co.uk/
http://janehart.com/
http://www.c4lpt.co.uk/blog/
https://www.e-learningcentre.co.uk/
http://www.learninglight.com/
https://www.ispi.org/
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Development (ASTD)) Learning Technologies 
blog https://www.td.org/Publications/Blogs/Learning-Technologies-Blog 

• See list at https://educationaltechnology.net/educational-technology-associations-
organizations/  

 

Conferences 
Searchable Directory of 1,700 Upcoming Education and Technology Conferences from 
Around the World https://teachonline.ca/training-opportunities/upcoming-conferences  

 
Books & Papers 

• Katrina Baker “The LMS Selection Checklist” available on Amazon 
at https://www.amazon.com/LMS-Selection-Checklist-Katrina-Baker/dp/0986246905  

• Steve Forman The LMS Guidebook: Learning Management Systems Demystified 
• Alice Shepherd: “Up to Speed: Common LMS Implementation Failures and How to Avoid 

Them” http://www.2elearning.com/top-stories/item/2119-Up-to-Speed.  
• “Top LMS Industry Facts of 2016” from iSpring and Joomla 

- http://ispringsolutions.com/blog/top-lms-industry-facts-of-2016/ 
• The Fosway Group http://www.fosway.com/ (formerly eLearnity) offers free reports on 

the LMS sector - 9-Grid™ report for Learning Management Systems and the 9-Grid™ 
report for authoring tools. They are weighted for European companies but still relevant 
internationally. 

 

https://www.td.org/Publications/Blogs/Learning-Technologies-Blog
https://educationaltechnology.net/educational-technology-associations-organizations/
https://educationaltechnology.net/educational-technology-associations-organizations/
https://teachonline.ca/training-opportunities/upcoming-conferences
https://www.amazon.com/LMS-Selection-Checklist-Katrina-Baker/dp/0986246905
https://www.amazon.ca/gp/f.html?C=2JG4V7T7UJ2XJ&K=310MLKXYO0RYN&M=urn:rtn:msg:20180316002311b52e30dd48e34c1f9fcc41791ff0p0na&R=3R58SYIYJS42C&T=C&U=https%3A%2F%2Fwww.amazon.ca%2Fdp%2F1607283093%2Fref%3Dpe_3034960_236394800_TE_dp_1&H=LUQ5JOZU9JQYWCWX8F0XQCQFOVGA&ref_=pe_3034960_236394800_TE_dp_1
http://www.2elearning.com/top-stories/item/2119-Up-to-Speed
http://ispringsolutions.com/blog/top-lms-industry-facts-of-2016/
http://www.fosway.com/
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Glossary of Terms 
• Accessibility - A characteristic of technology that enables people with disabilities to use 

it. For example, accessible websites can be navigated by people with visual, hearing, 
motor, or cognitive impairments. Accessible design also benefits people with older or 
slower software and hardware. 
 

• Application Programming Interface (API) - An interface for letting a program 
communicate with another program.  
 

• Asynchronous Learning - A student-centered teaching method that uses online learning 
resources to facilitate information sharing outside the constraints of time and place 
among a network of people. 

 
• Assessments - The process used to systematically evaluate a learner’s skill, competency 

or knowledge level. For example exams, tests, quizzes, surveys. 
 

• Authoring Tool – A software tool (often cloud-based) used to create online learning 
content and courses by making use of text, graphic, multi-media, animations, interactive 
objects, and simulations. Quite a number of LMSs provide a built-in authoring tool 
function, although it is usually not to the extent of a stand-alone dedicated authoring 
tool.  

• Blended Learning – Learning that integrates online with traditional face-to-face class 
activities in a planned, pedagogically valuable manner. 
 

• Cloud-Based System – Any applications, services, or resources that are made available 
to users on demand from the provider’s servers online, usually through a subscription 
model. The two options for hosting an LMS are typically cloud-based service and on-
premise solution.  

• Competency - The specific knowledge and skills and the applications of that knowledge 
and those skills to the standard performance required for a particular job. 

 
• Content Management System (CMS) - A software system designed specifically for 

managing content, a document library if you will. Occasionally, an LMS will provide CMS 
functionalities, but usually not to the extent of a dedicated CMS platform.  

• Course - A complete, usually integrated series of lessons identified by a common title. 
Courses usually make up a training curriculum, and in turn are made up of modules, 
units, sections, and so forth.  
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• Customer Relationship Management (CRM) – A software system designed to manage 

your sales process or sales funnel. 

 
• E-learning - Instruction accessed through computerized electronic technologies, such as 

the internet, intranet, compact disc, mobile devices, or other digital media.  
 

• Instructor Led Training (ILT) - ILT typically refers to providing instruction in a classroom 
environment where the instructor and learners are together at the same time and in the 
same physical location. 

 
• Instructional Design (ID) - The systematic use of principles of instruction to ensure that 

learners acquire the skills and knowledge essential for successful completion of overtly 
specified learning or/and performance goals. 
 

• Knowledge Management System (KMS) – It is a system designed to capture all the 
information and learning (ideally formal, informal, and social) within the organization. 
These repository of “knowledge” would then be made available for staff to access, 
curate, apply, and update any time anywhere.  
 

• Learning Content Management System (LCMS) – It is an integrated system for learning 
content creation and customization; typically an LCMS target content creator such as 
instructional designers, trainers, and subject matter experts. In recent development, the 
boundary has increasingly been blurred between an LMS and an LCMS. Many LMSs have 
extend their capability to include content creation and customization.  

• Learning Management System (LMS) - A software system to manage, administer, host, 
and track e-learning as well as instructor-led training.  

 
• Learning Objective - The clear and measurable statement of the behavior that must be 

observed after training is concluded in order to consider the training a success. 
 

• Mobile Learning/M-Learning - Learning that takes place on a hand-held device, such as 
a mobile phone, and can take place anytime and anywhere. 
 

• Multi-tenancy - It is an architecture in which a single instance of a software application 
serves multiple customers. However, in an LMS environment, it could mean a range of 
different things. Typically, organizations want to employ this function to serve disparate 
subsidiaries within one LMS installation, with each subsidiary able to brand and 
customize experiences without impacting others. 
 

• Needs Assessment - A process used to determine the difference between current and 
desired states, often related to the development of a training program. A needs 
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assessment may use many data-gathering techniques to discover needs expressed by 
stakeholders, target learners, and/or subject matter experts. 
 

• On-Premise Software – Software that is installed and run on the customer’s in-house 
server and computer infrastructure. The two options for hosting an LMS are typically 
cloud-based service and on-premise solution.  

• Refresher Training – Training that helps reinforce previous concepts/topics as taught or 
demonstrated. It is increasingly common to use e-learning as a means to provide 
refresher training to regain previously acquired skills and knowledge.  

 
• Return On Investment (ROI) - A ratio of the benefit received from a given investment to 

the cost of the investment itself. In learning, ROI is often calculated by comparing the 
tangible results of training (for example, an increase in number of calls handled or a 
decrease in error rate) to the cost of providing the training. 
 

• Software as a Service (SaaS) - Some LMSs are offered as software that is installed 
internally in the organization called on-premise (See “On-Premise Solution”).  Some are 
offered as hosted or SaaS solutions.  The terms cloud-based system and “on-demand” 
are also used for this (See “Cloud-Based System”).  Many are offered both ways.  The 
major suppliers of cloud storage are Amazon, Microsoft, Google and Rackspace but 
many companies provide their own and there are several hundred in total. 
 

• Self-Directed Learning (SDL) – Learning for which there are no instructors or peers 
present to interact with the learner. The learner works at her/his own speed and time to 
consume the learning content. Often it is used interchangeably with Self-Paced 
Learning, Individualized Learning, or Self-Managed Instruction.  

 
• SCORM - Sharable Content Object Reference Model (SCORM) is a collection of standards 

and specifications for e-learning. It defines communications between client side content 
and a host system which is commonly supported by an LMS. 

 
• Storyboard - A document containing e-learning course layout design, interactions 

specifying the placement of screen elements, multimedia components, and branching 
information in a screen-by-screen format.  

 
• Subject Matter Expert (SME) - A content expert who works with the instructional 

designer to ensure the accuracy of the information in a course. Sometimes they also 
curate/write/edit content as they see fit.  

 
• Synchronous Learning - refers to a learning event in which a group of students are 

engaging in learning at the same time. 
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• Talent Management System (TMS) – It includes tools for recruitment, performance 
management, compensation and benefits, succession, retention and career planning.  
They are included in several of the most ambitious corporate systems or as an add-on 
component/extended service of an LMS.  

 
• Tin Can API - Also known as Experience API (xAPI), is an e-learning software specification 

that allows learning content and learning systems to speak to each other in a manner 
that records and tracks all types of learning experiences. 
 

• Virtual Classroom – see Webinars 

 
• Webinars - An interactive online seminar that happens in real time, as users participate 

through a variety of communication modes such as text chat, group discussions, polling, 
white boarding, etc. Sometimes webinar is also referred to as Virtual Classroom. 
 

• xAPI – see Tin Can API 
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Corporate Learning Management Systems (LMS) 

This is a list of as many vendors of corporate LMS as we could identify and is as up-to-date as possible as 
of December 2018.   

It is not possible to have a comprehensive and completely up-to-date list.  Companies constantly go in 
and out of business and are purchased by other companies. Re-branding is a regular occurrence.  Many 
corporations and universities have built their own proprietary systems and have made them available 
only in a limited way if at all.  We have included vendors that offer products that are commercially and 
readily available.  The focus is on those available in English and for which information is available on the 
World Wide Web. As a result, there are numerous systems available in other countries and languages 
that are not listed here. Please check our websites for regular updates.  

Canadian companies are being highlighted for your reference.  

1. 360Learning (360Learning) https://360learning.com/. A “learning engagement platform” including 
mobile access, social tools, gamification, questions for knowledge verification.  Manages all media 
types. Available as a MOOC platform and several other versions. Based in France. 

2. 360training.com Learning Suite 360 (LS360™) (360training.com) http://www.360training.com/.  
Integrates industry accredited e-learning content, learning management and course authoring on 
a single web-hosted platform.  Also offer a variety of courseware for Environment, Health and 
Safety, Power and Utilities, Financial Services, Food and Beverage, Ethics and Compliance and 
Healthcare and custom development services. 

3. 3D Systems MentorLearn (3D Systems formerly Simbionix Ltd.) http://simbionix.com/. The 
company is primarily a developer of simulations for the healthcare industry. MentorLearn is a 
platform for delivery of the simulations but can also be used for other training. Based in Israel. 

4. 4system WBTServer (4system Polska Sp. z o. o.) http://www.4system.com. WBTServer is a multi-
lingual, brandable, mobile ready, SCORM compliant LMS that can be integrated into HR systems. 
Also offer the authoring tool WBTExpress Pro, a 3D maintenance simulator, custom course 
development, and other software. The company is based in Poland and Germany. They do not 
appear to be associated with WBT systems. 

5. Abara LMS (Abara) http://www.abaralms.com. For corporate training and training/elearning 
providers. A cloud-based, mobile-first LMS with a user-friendly interface, gamification features, 
assessments, built-in eCommerce and white-labelling. 

6. Abila Freestone Learning Platform (Abila, Inc.) http://www.abila.com/solutions/association-
management/freestone/. A SCORM conformant platform that includes a webinar platform and 
eCommerce. Cater to associations - Abila’s primary offering is an association management 
platform - netFORUM. Abila purchased Peach New Media and its Freestone LMS in 2009. 

7. Absorb LMS (Absorb Software Inc. formerly Blatant Media) http://www.absorblms.com/. A 
modern LMS that includes scheduling of instructor-led training, eCommerce and the Mercury 
Module - a mobile-friendly add-on with additional features such as social media, contests, FAQs, 
and surveys. Based in Calgary, Alberta.   

8. Academy Learning Management Theme (ThemeForest) http://themeforest.net/item/academy-
learning-management-theme/4169073.  A learning management plug-in for WordPress that is a 
course marketplace for individuals and small businesses to sell their courses. 

https://360learning.com/
http://www.360training.com/
http://simbionix.com/
http://www.4system.com/
http://www.abaralms.com/
http://www.abila.com/solutions/association-management/freestone/
http://www.abila.com/solutions/association-management/freestone/
http://www.peachnewmedia.com/
http://www.absorblms.com/
https://www.absorblms.com/features/mercury-module/
https://www.absorblms.com/features/mercury-module/
http://themeforest.net/item/academy-learning-management-theme/4169073
http://themeforest.net/item/academy-learning-management-theme/4169073
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9. Academy of Mine LMS (Academy of Mine) https://www.academyofmine.com/. A WordPress plug-
in that is a multi-lingual course marketplace with mobile access, authoring, assessments, 
eCommerce, HTML5 and SCORM compliance, and gamification. 

10. AccessPlanit Accessplan (AccessPlanit). http://www.accessplanit.com. A SCORM conformant LMS 
with authoring capability. Little information about it on the website. Also offer a collection of 
software for course management, learner management, resource management, sales and 
marketing, finance and invoicing, etc. Based in the UK. 

11. Accord LMS (Interzoic Media) http://www.accordlms.com/. An affordable SaaS LMS that includes 
collaboration, mobile learning, and gamification. 

12. Achieve Today iAchieveToday platform (Achieve Today) https://www.achievetoday.com/for-
business. Originally developed as a platform to support coaching, it can now be used as brandable 
corporate LMS. It can include proprietary content as well as Achieve Today content and includes a 
self-assessment that keeps learners up-to-date via an AI agent called Cue. 

13. ACLC Hippocampus (Advanced Computer Learning Company) http://www.goaclc.com/. A 
proprietary customized version of Moodle with additional features and mobile access that they 
use for hosting their own courses. There is little information about the LMS, so it is probably not 
available separately.  The company also provides eLearning consultation and design services 
including games and simulations primarily for the US military. 

14. ACP CyberSphere (ACP Computer Training and Consultancy Pte 
Ltd.) http://www.acpcomputer.edu.sg/. Also known as LOOP.sg CyberSphere, it is probably a 
customized version of Moodle with third party plug-ins for social/collaborative learning, a SCORM 
lesson builder and business skills courses. Also offer services and software for education, 
Articulate and Composica authoring tools and custom course development. Based in Singapore. 

15. Acteon Seminar Knowledge Centre (Acteon Communication and 
Learning) http://www.seminar.co.uk/.  The Seminar e-Learning System includes the Knowledge 
Centre for eLearning delivery and tracking and Seminar Portal for organizing resources such as 
Office documents, PDFs, links, videos, SCORM modules. They also offer Seminar Author. Based in 
the UK.   

16. Active Mind Solutions (Active Mind Solutions) http://activemindsolutions.co.uk/. A customizable 
LMS with authoring, SCORM compliance and assessments. For small or medium sized businesses 
in all sectors. Also offer custom development of eLearning courses and web applications. An old-
fashioned looking websited dated 2009. Based in the UK. 

17. Acumen Learning Management System (Acumen Technologies/ACF Consultants 
Ltd.) http://www.acumennet.com.  A customizable LMS that includes classroom-based training 
management and learning paths. Also offer custom content development for finance, Acumen 
Learning Portal, and Acumen Assessment. 

18. AdaptiveU (AdaptiveU) http://www.adaptiveu.io/. A platform marketed to both education and 
companies. It includes responsive design for mobile access, course creation tools, custom 
branding, assessment, messaging, forums and reward points. Free for the basic version. 

19. Administrate LMS (Eaglewood Systems Ltd.) http://www.GetAdministrate.com. Part of a customer 
relationship management system (CRM) that includes learning management and eLearning tool 
support. A SCORM conformant, mobile friendly, cloud based LMS. Based in the UK.  

20. Adobe Captivate Prime (Adobe) http://www.adobe.com/ca/products/captivateprime.html. The 
2015 introduction of Adobe’s first real LMS. Includes gamification features and works with 
Adobe’s Captivate authoring tool and the new Captivate Draft storyboarding tool as well as any 

https://www.academyofmine.com/
http://www.accessplanit.com/
http://www.accordlms.com/
https://www.achievetoday.com/for-business
https://www.achievetoday.com/for-business
http://www.goaclc.com/
http://www.acpcomputer.edu.sg/
http://www.seminar.co.uk/
http://activemindsolutions.co.uk/
http://www.acumennet.com/
http://www.adaptiveu.io/
http://www.getadministrate.com/
http://www.adobe.com/ca/products/captivateprime.html
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SCORM content. It is subscription-based with a minimum number of 100 users per organization. It 
includes a Learning Content Management System (LCMS) with a rapid authoring element. It also 
features “The Fluidic Player,” that works with virtually any kind of eLearning content files. 

21. ADP iLearn@ADP LMS (Automatic Data Processing, Inc.) http://www.adp.com/. A broad-based 
business technology company that offers talent acquisition, performance management, 
compensation management, succession management and learning management modules. 
The LMS is part of their talent management solution for large businesses. 

22. Advanced Learning and Training Management (Advanced Computer Software Group 
Ltd.) https://www.oneadvanced.com/. Part of a suite of HR applications, it is a customizable LMS 
that supports all forms of training and includes customer relationship management (CRM), 
membership and financial management features.  Based in the UK with worldwide offices. 

23. AEROSTUDIES Ascent Aviation E-training System (Aerostudies 
Inc.) https://www.aerostudies.com/. A “web-based training system” for the aviation industry.  
Includes authoring, assessments, surveys and custom branding.  Also offer courses. An old-
fashioned website. Based in Edmonton, Alberta. 

24. Agilix Buzz (Agilix Labs) http://agilix.com/.  An enterprise LMS that is customizable, offers 
personalized learning, and an extensive API for integration. Marketed to both education and 
corporations. Their first product BrainHoney is still supported but is being phased out. 

25. Agylia (Agylia Group Ltd.) https://www.agylia.com/. Based in the UK, Agylia is a cloud-based LMS 
for eLearning formerly known as Luminosity. It is a top-rated extended enterprise LMS that is 
mobile friendly and includes classroom course management, authoring tools, social tools, offline 
access, gamification features and is Experience API compliant. It can be made available with a 
variety of generic eLearning business courses. They also offer consultation, course creation and 
technical services. 

26. Aktiv Mind LMS (Aktiv Mind LMS Corp.) http://www.aktivmind.com/. A cloud-based, responsive 
LMS with course and quiz creation features and document conversion tools. Based in Toronto, 
Canada. 

27. Akuter Management System (Akuter) http://akuter.fr/. A compliance LMS that includes 
curriculum and course management. The Enterprise version includes the CourseLab authoring 
tool.  A rather dated looking website and interface. Marketed to both corporate and educational 
organizations.  Offices in France, Vancouver, BC and California.  

28. Alchemy Manager, Ontrack, and Wisetail (Alchemy Systems, 
LP) http://www.alchemysystems.com/. Alchemy provides training and compliance for the 
restaurant, food production, distribution, and retail industries. They provide three LMS for 
different purposes. Alchemy Manager is a customizable LMS for all types of training and includes 
learning plans, assessments. Ontrack is for restaurants and retailers and includes procedures 
management, gamification, and rapid onboarding. Wisetail is a customizable platform that 
includes classroom training, course creation, gamification and looks like a social media platform. 
Alchemy also offers a library of courses for frontline workers, a coaching app, as well as 
consultation and custom course creation. Alchemy was purchased by the Riverside Company in 
2014 and then by Intertek Group plc in 2018. Alchemy purchased Wisetail in 2017. Based in Texas 
with offices in Canada. 

29. Allantra AVANTI E-training System. (Allantra Learning Technologies 
Corp.) http://www.allantra.com/. A web-based system that includes course, quiz and survey 
authoring. Based in Edmonton, Alberta. 

30. Allego Just-In-Time Sales Learning Platform (Allego) http://www.allego.com/. A mobile-first, 

http://www.adp.com/
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collaborative, just-in-time, video platform for sales training. Includes quizzes and certification 
tracking. 

31. Allen Communication Learning Portal (Allen Communication Learning 
Services) http://www.allencomm.com/. A brandable, next-gen learning, performance, and 
engagement suite that stands alone, enhances, or replaces traditional LMS. It includes social 
learning, micro learning, and gamification features. They also offer consultation and custom 
course design. 

32. Amvonet (Amvonet (AVE INTERVISION L.L.C.)) http://www.amvonet.com/.  An eLearning 
management, collaboration and authoring suite that includes a virtual classroom and Moodle 
integration.  Marketed to corporations, healthcare, K-12 and higher education. 

33. ANCILE Solutions uPerform (ANCILE Solutions, Inc.) http://www.ancile.com/. Includes authoring, 
custom branding, mobile access and a modern interface. Available as an on-premise or cloud 
solution. Marketed to healthcare (integrates with EPIC) and enterprises. Formerly offered by RWD. 
In 2010, RWD sold its software products division to ANCILE Solutions, Inc. 

34. aNewSpring LMS (aNewSpring) http://www.anewspring.com/. Includes authoring and LCMS 
capability.  Based in Netherlands. Named in 2014 by Learning Light as one of the top eight LMS for 
the UK’s corporate learning sector. 

35. Appitierre Bloom LMS (Appitierre) http://www.appitierre.com/. A modern, web-based LMS with 
analytics, adaptive, social, and gamification features.  Integrates with other LMS. Also offer 
the Evolve authoring tool.  Based in the UK. 

36. Apprendo Learning Gateway (Apprendo) https://www.apprendo.io/. A social learning platform - a 
course marketplace that can also be used as an LMS. Includes classroom-based training 
management and eCommerce. New in 2018. Based in Canada. 

37. Apropos SmartLearn LMS (Apropos Internett AS) http://www.apropos-
internett.no/menus/smartlearn-lms. A SCORM conformant LMS that supports both physical 
classroom courses and e-learning courses and includes test creation. Also offer custom 
development. Based in Norway. 

38. APS GNOSIS (Advanced Practice Strategies) http://www.aps-web.com/meet-gnosis. An 
assessment-driven e-learning platform for doctors and nurses. Also have versions for obstetrics 
and emergency medicine. 

39. Aptech Systems LMS (Aptech Systems Limited) http://www.aptechsystem.com/. Includes 
classroom and eLearning, assessments, and a portfolio builder. Based in the UK.  Also offer QLMS 
for qualification management, a 360⁰ assessment tool and an ePortfolio tool. 

40. Aptek eCampus Pro (Soluciones Tecnológicas Aptek S.A.) http://www.aptek.com.ar. Aptek offers a 
wide range of software and services for the tourism and distance learning industries including this 
SCORM compliant LMS and its little brother eCampus Express. Also offer Moodle support and 
custom development of eLearning. Based in Argentina. 

41. AQT Solutions Advanced Training Management System (ATMS) (AQT Solutions, 
Inc.) http://www.aqtsolutions.com/.  Emphasis on regulatory compliance. An aviation industry 
specialist.  Also offer custom curriculum design and development. 

42. Arlo (Arlo) https://www.arlo.co/. Training and event management software for promoting, selling, 
and delivering online learning with a special version for Salesforce. Arlo needs to be integrated 
with Moodle to be a full LMS. Based in New Zealand. 

43. Articulate Online (Articulate) http://www.articulate.com/products/articulate-online.php.  A 
hosted LMS that provides for publication and tracking of eLearning courses built with Articulate. 
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Also offer rapid authoring tools Articulate Presenter, Articulate Engage, Articulate Rapid e-Learning 
Studio, Articulate Quizmaker – a test and assessment tool and Articulate 360 – a complete suite.  
Tin Can API enabled. 

44. AS&E Learn (American Science and Engineering, Inc.) http://www.as-
e.com/service_support/learn.asp.  AS&E is a maker of X-ray inspection systems.  This LMS is 
designed to support its own training.  Not clear if it is available to purchase separately. 

45. Ascendia LMS (Ascendia S.A.) http://www.ascendia.ro/. Not much information on the website. 
Features available via demo. Also offer K-12 and corporate off-the-shelf content and custom 
development services. Based in Romania. 

46. Atiral (Atiral) http://www.atiral.com/. A cloud-based social networking collaborative learning 
platform for K-12, higher education, and corporate use. It is an LMS with extensive collaboration 
features. Based in Sri Lanka. 

47. Atrixware Axis LMS (Atrixware, LLC) http://www.atrixware.com/.  Available in several versions.  
The full Axis LMS includes live training as well as online course management and is SCORM 1.2 
conformant. Replaces the former Weblearning and has new features. Also offer a catalog of 
business skills courses that are available with the LMS at http://www.atrixware.com/library.php.  

48. Aura Bright (Aura Software, LLC) http://www.aura-software.com/. Not a traditional LMS, it is a 
highly configurable SCORMCloud based learning platform/API that embeds LMS functionality and 
SCORM, TinCan/xAPI, cmi5, and AICC content into any application. Has a WordPress plug-in. Also 
offer custom content creation. Based in Switzerland and Colorado. 

49. Avilar WebMentor LMS (Avilar Technologies Inc.) http://www.avilar.com/. An LMS for small 
business that includes blended learning, certification management, SCORM/AICC support, 
integration with other web services and the WebMentor authoring tool. Available on-premise or 
hosted. Also provide a catalog of off-the-shelf business courses and consultation services. 

50. AXG Tecnonexo WebCampus (AXG Tecnonexo) http://www.tecnonexo.com A Buenos Aires based 
outsourcer with offices throughout the Americas.  They offer several LMS solutions 
including Moodle and their own - WebCampus, Adiestra and CoursePlayer. 

51. Axonify Employee Knowledge Platform (Axonify) https://www.axonify.com/. A microlearning 
platform that includes modules for interval questioning, training bursts, gaming, gamification, 
rewards, adaptive learning, administration and analytics. Can also be used to enhance other LMS. 
Also offer the Axonify Content Exchange that includes 7000+ video and question based micro-
learning lessons on business skills, sales, software, etc. from major content suppliers and modified 
using the Axonify Instructional Design Methodology. Based in Waterloo, Ontario.   

52. Aziksa Learning Portal (Aziksa.com) http://www.aziksa.com/. A platform built with open source 
tools and includes a virtual classroom and e-commerce (optional).  They also offer online courses. 

53. Badiyan Universal Knowledge™ LMS (Badiyan, Inc.) http://www.badiyan.com/.  A customizable 
LMS with mobile access, classroom-based training support, SCORM support, curriculum and 
certificate management, and assessments. Also provide consulting and custom course 
development. 

54. BaseCorp Learning Systems SkillBuilder® LMS (BaseCorp Learning 
Systems) http://www.basecorp.com/ and https://www.skillbuilderlms.com/. A hosted LMS for 
eLearning with content management, SCORM & Tin Can (xApi) support, mobile access, 
assessments, and eCommerce capability. Based in Edmonton, Alberta. 

55. BenchPrep™ (BenchPrep) https://benchprep.com/. A personalized, gamified, social learning 
platform marketed to both education and the corporate sector. Includes white-labeling, mobile 
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access, content management, and test and certification preparation tools. 
56. BIS Training Learning Management System (BIS Training Solutions 

Inc.) http://www.TrainandDevelop.ca. A multiple-language, SCORM conformant system with 
testing and proctoring functionality.  They also offer a library of safety training courses, custom 
course development services, leadership training programs, and online stores for safety training 
companies.  Based in Alberta, Canada. 

57. BizLibrary Learning Management System (BizLibrary) http://www.bizlibrary.com. A 
hosted/SaaS/cloud, SCORM compliant LMS for small to medium companies organized in three 
tiers: learning portal, content management, and learning management. Includes social learning 
and assessments. Acquired AKLearning in 2015. Also offer generic courseware.  The company is 
also/formerly known as Business Training Library. 

77. Blackboard Learn (Blackboard, Inc.) http://www.blackboard.com. Includes LCMS and authoring 
tools. Tin Can API enabled. Primarily an education-oriented system they also offer this product as 
a corporate enterprise solution and a version for small to medium size enterprises called 
Blackboard ProSites and CourseSites - a “free” (up to five course websites) cloud-based LMS with 
authoring.  Other offerings include Engage for social learning and Collaborate – a virtual 
classroom.  In 2015, they announced a significant cloud-based redevelopment they are calling 
Learn Ultra or the Ultra Experience. 

58. Blackstad Classroom Manager (Blackstad Enterprises, Inc.) http://classroommanager.net/. A web-
based system for both eLearning and classroom-based training. Includes SCORM support, 
assessments and eCommerce. 

59. BlezGo LMS (BlezGo) https://www.blezgo.com/. Marketed to both academic and corporate 
customers. Includes instructor-led training management, eCommerce, and a virtual classroom. 
Based in India.  

60. Bloomfire Knowledge Sharing Platform (Bloomfire) https://bloomfire.com/. Not a typical LMS, it 
allows uploading and sharing of all forms of content, enables search and provides analytics. It can 
be used for uploaded course management and tracking but does not include classroom course 
scheduling or tracking.  

61. BLR TrainingToday Professional/Enterprise (BLR®—Business and Legal Resources - a business unit 
of Simplify Compliance Holdings LLC) http://trainingtoday.blr.com/. BLR is a supplier of a range of 
employment, safety, and environmental compliance solutions and online courses. Their LMS is 
available in two versions – TrainingToday Professional and TraningToday Enterprise. It is a web-
based training platform that helps employers certify they have trained their staff in compliance 
with mandated federal and state rules and requirements and includes the ability to customize 
courses. Hundreds of BLR’s training programs are included that will also work on other learning 
management platforms.  

62. BlueApple WIZDOM Learning Management System (BlueApple Technologies Pvt. 
Ltd.) http://blueappleonline.com. A low-cost, cloud-based LMS that is SCORM compliant and 
blends online and classroom learning. BlueApple is an IT company based in India that also offers a 
virtual classroom, a mobile LMS, and eLearning content development.  

63. Bluedrop CoursePark.  (Bluedrop Performance Learning). http://www.bluedrop.com/ 
and http://www.coursepark.com/. Describes itself as a Learning Management Network. One of a 
new breed of online LMS that provides an open-access course marketplace and community. Based 
in St. John's, Newfoundland.  A merger between Bluedrop and Serebra was announced on March 
24, 2011.   

64. Bluegem Learning Management System (Bluegem Software 
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Solutions) http://www.bluegem.com.au/. Both an LMS and a Student Management System that is 
customizable and available in different editions for different verticals for both training and 
education. Based in Australia, it is complaint with Australian standards such as AQTF and 
AVETMISS.  

65. Blue Sky Path™ LMS (Blue Sky eLearn) http://www.blueskyelearn.com/path/. A brandable, 
“mobile optimized” LMS that includes live event registration, eCommerce, assessments and 
certification. Good for associations and continuing education. Also offer library and registration 
tools and webinar facilitation and support. 

66. BlueVolt LMS (BlueVolt) http://www.bluevolt.com. An extended enterprise LMS for channel 
partners with a focus on skilled trades. Includes performance management, mobile access, 
SCORM/AICC support, assessments, and API’s for eCommerce, Adobe Connect, etc. Also offer 
custom course development.   

67. Bolt Spark LMS (BOLT Learning Limited) https://www.boltlearning.com/. A responsive LMS that 
includes a Learning Record System, a Virtual Learning Environment (VLE), and a performance 
analytics platform all in one. Includes eCommerce, gamification, API for system integration, 
compliance tracking, and event (classroom) management. Also offer custom development. Based 
in the UK. 

68. Bottom-Line Performance Knowledge Guru (Bottom-Line 
Performance) http://www.bottomlineperformance.com. A platform of three apps. The “drive” app 
is a training reinforcement tool for sales reps that is game-based and adaptive and has analytics. 
The “quest” app is for onboarding, product and process training that uses gamification. The 
“legend” app uses games for engagement. SCORM and Salesforce integration are available. Also 
provide consultation and custom design services. 

69. Braidio Social Learning Platform (Braidio) https://www.braidio.com/. A cloud-based, brandable 
LMS with social/collaborative and networking features like real-time chat and video calling that 
includes authoring. Also offer “curated” content for leadership development, diversity and 
inclusion, cultural and generational issues, and other courses. 

70. BrainCert E-Learning Platform and Enterprise LMS (BrainCert, Inc.) https://www.braincert.com/. 
A cloud-based educational platform that comes integrated with 4 core platforms in one unified 
solution - courses platform, online testing platform, virtual classroom, and content management 
system.  Includes e-business and social learning tools with responsive output. 

71. Brainier Legacy Learning Management System (Brainier Solutions, 
Inc.) http://www.brainiersolutions.com/. A customizable system that includes classroom training 
scheduling, discussion groups, and is usually supplied with 200 business training courses. Brainier 
also offers the élan LMS – a cloud-based, mobile friendly, video streaming system. The company 
also offers off-the-shelf business courses and custom course creation. 

72. Brainshark (Brainshark, Inc.) http://www.brainshark.com/. Focus on sales training. Includes 
onboarding, reinforcement, certification, coaching features, integration with Salesforce.com and 
Outlook and integrated content from CloudCoaching International. Have partnered with Highspot 
to integrate their solutions, providing single-platform access to sales enablement capabilities. 

73. BrainX (BrainX) http://www.brainx.com/. A mastery-based, adaptive, intelligent learning system 
that operates like a highly skilled personal tutor or trainer. It builds a learning profile on each 
learner and uses the profile to create personalized courses and personal daily learning workouts 
especially for sales and customer service people. Includes authoring and coaching.  Also offer 
courses and custom course development for business skills and call center training. 

74. Brightspace Learning Suite (D2L Corporation). http://www.d2l.com/ 
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and http://www.brightspace.com. An enterprise version of the Brightspace (formerly 
Desire2Learn) system, it includes a learning repository, course creation tools, an e-portfolio 
module, mobile delivery, analytics, gamification and lecture capture. Also the Binder mobile app 
and the Campus Life app. In 2014 they announced Brightspace – a complete rebranding of their 
system and offer it in three versions – corporate, K-12 and higher education. Based in Kitchener, 
Ontario. 

75. Brightwave tesselo (Brightwave - part of Capita plc) https://www.brightwavegroup.com/. A social, 
personalized LMS with classroom-based course management, mobile access, gamification, 
coaching, learning paths, SCORM support, and a Learning Record Store for xAPI support. Also 
provide consultation and custom course development. Based in the UK. 

76. Brindle Waye Design-a-Course (Brindle Waye) http://brindlewaye.com/design-a-course/. A 
customizable, web-based LMS with authoring and assessments that is HTML-5 compatible and 
mobile ready. Also offer the eCommerce marketplace for individuals and companies to publish and 
sell courses.  

77. Britannica Knowledge Systems Fox Training Management System (Britannica Knowledge Systems 
Inc. (BKS), a subsidiary of Encyclopedia Britannica Inc.) http://www.britannica-ks.com. “Fox is a 
comprehensive training, competency and readiness management platform designated for defense 
and security forces.” In consists of several modules including an LMS. The LMS includes authoring, 
SCORM/AICC support, classroom-based course management, assessments and mobile access. 
Based in Israel. 

78. Business Training TV (Vocam Canada) http://www.businesstraining-tv.com/. An online platform 
with built-in, off-the-shelf video-based eLearning courses on human resources, health, safety, and 
leadership that can also be used for proprietary content and a training marketplace. Includes a 
course builder, is SCORM compliant, is brandable, and has mobile apps. Based in Mississauga, 
Ontario with international offices. 

79. bxp eLearning (bxp software) https://www.bxpsoftware.com/. One of four modules of a customer 
relationship management (CRM) system. A customized solution that includes authoring and 
assessment tools. Based in Ireland. 

80. CAE Voluxion LMS/LCMS (CAE Computer Aided USA Corp.) http://www.cae.net/. Offered to both 
corporate clients and to secondary and higher education, Voluxion is a multilingual, multi-tenant 
customizable plaform for online learning, online/offline classrooms and laboratories. Includes 
project management, authoring, a virtual classroom, social/collaborative learning, SCORM/AICC 
support, assessments, and eCommerce. A language learning specialist, they also provide content 
through their Dexway division for English, French, German, Spanish, Italian, Portuguese, and 
Russian learning as well as custom course development. 

81. CapitalWave Digital Learning Environment (DLE) (CapitalWave 
Inc.) http://www.capitalwave.com/. Their implementation of a MOOC learning-framework that 
consists of four main functions: VCP – Video Content Platform, FSP – Financial Simulation 
Platform, ORA – Online Resources and Assessments, and Admin – the administrative back end. 
Includes assessments. Also offer both prepackaged and custom development of financial 
simulations, video production, and a catalog of soft skills and financial services courses. 

82. CBTec Eliademy (CBTec) https://eliademy.com/. An open source course marketplace that is built 
for teachers to create, share, and manage online courses. It has a free and a premium version. 
Courses can be offered on a free or paid basis. The platform is available in 30 languages and 
includes calendars, certificates, quizzes and analytics. Based in Finland.  

83. CD2TM Learning LMS (CD2 Learning) http://www.cd2learning.com.  An extended enterprise, cloud-
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based solution with content authoring tools, social collaboration, mobile access, assessments, 
gamification, and eCommerce. Also offer third party content from OpenSesame and Ken Blanchard 
as well as consultation and custom content development. 

84. CDSM Thinqi – Learner Engagement Platform (CDSM Interactive Solutions 
Ltd.) https://www.cdsm.co.uk/solutions/thinqi-learning-platform/. Described as a blended 
learning platform, it includes classroom scheduling, mobile capability, social tools, authoring, 
assessment, and a digital content repository. Based in the UK. The company also offers design and 
consultation services for both education and corporate clients. 

85. Cegid Learning & Development (Cegid SA) http://www.cegid.com/. Part of a comprehensive talent 
management suite.  Supports AICC/SCORM and includes an LCMS for authoring and content 
management.  Formerly Technomedia which was purchased by Cegid in 2015. Based in France 
with international offices. 

86. Centerline Learning Management (Centerline Health Systems) http://centerlinehealth.com/. A 
modular LMS for the healthcare industry. Essentially the same LMS as the one offered by 
Everpoint (an associated company). Part of a talent management system that includes authoring 
(Centerline e-ZStudio), instructor-led class management, eLearning, assessments and social tools. 
May include links to a virtual classroom, eCommerce, and iKnowledgeShare – a platform for 
sharing content. Also offer consultation, design and implementation services. 

87. CEU360 Learning Management System (HomeCEUConnection.com) http://www.ceu360.com/. 
CEU360’s LMS solution is specialized for healthcare including regulatory compliance training and 
continuing education courses. It is customizable and includes team networking and certificates. 
CEU360 can tailor the LMS with custom branding, programming, and content. Also offer online 
courses for Physical Therapy, Occupational Therapy, Athletic Training, Massage Therapy, Speech-
Language Pathology and others. 

88. Circle Learning Management System (Trismax Inc.) http://enterprise.circlelms.com/. A cloud-
based LMS that manages both classroom and online learning. Includes personalized learning, 
compliance, certification and curriculum management. Formerly known as Buaus LMS. 

89. Circulus Education EDUonGo (Circulus Education) http://circulus.com.au/. This is the same 
product as the EDUonGo available at http://eduongo.com/ adapted specifically for the vocational 
education and training market in Australia. Circulus adds middleware called Circulate that helps 
track and manage the compliance-heavy process of Registered Training Organisations (RTO). 
Includes authoring, mobile access, social features, a virtual learning environment, and an 
automated workflow management system. It integrates easily with SIS.  They also offer custom 
elearning development. 

90. Cisco Collaborative Knowledge (Cisco, Inc.) http://www.cisco.com/c/en/us/products/cloud-
systems-management/collaborative-knowledge/index.html. New in 2015. A “digital workplace”, 
mobile-first platform that is a combination of LMS and social collaboration tools including 
mentoring, an expert search tool, knowledge capture, WebEx, and Jabber. 

91. City & Guilds Kineo (Kineo - A City & Guilds Group Business) http://www.kineo.com/.  Based in 
the UK.  Primarily a custom developer, they offer the Totara Learn LMS (a version of Moodle for 
the corporate sector) as well as authoring tools like Articulate, Captivate, and Lectora. They have 
also developed Adapt – a multi-device (HTML5) eLearning authoring framework that is offered as 
open source. Also offer consultation, custom course development and off-the shelf content for 
compliance, management, trainer development and hospitality. City & Guilds (a vocational 
education company) http://www.cityandguilds.com/ purchased Kineo in late 2012.   

92. City & Guilds Pivot (City & Guilds Group) https://cgkpivot.com/. Combines a learning portal, 
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tracking and a Management Information System (MIS) to support the UK apprenticeship program 
and Skills Funding Agency (SFA). Also offer off-the-shelf content to support the program. Based in 
the UK. 

93. Clarity Learning Information Management Environment (LIMe) (Clarity.ca 
Inc.) http://www.clarity.ca/. LIMe includes authoring, learning plans, classroom training 
management, SCORM support, mobile access and assessments. Also offer the VLMS – Volunteer 
Learning Management System for volunteer organizations and custom training and development 
of web apps. Based in Calgary, Alberta. 

94. Claromentis Learning Management System (Claromentis) http://www.claromentis.com/.  The 
LMS is part of Claromentis’ Intranet Platform that includes business process management and 
social/collaborative functionality for employee engagement.  The LMS is also offered as a 
standalone. Based in the UK. 

95. classroom24-7 Learning Management System http://www.classroom24-7.com/learning-
management-system/. A customizable system that includes video storage and streaming, 
eCommerce and marketing features.  Oriented to continuing education, associations, certificate 
programs, professional education, and workforce training.  Also offer consultation, custom 
development, marketing and media production services.  Purchased by Rizk Ventures, LLC in 2015. 

96. Clever Course http://bit.ly/1En3Xl2. An LMS theme for Wordpress.  Available 
at http://themeforest.net/.  

97. CloodOn (CloodOn Learning Pvt Ltd.) https://www.cloodon.com/. A simple, customizable, cloud-
based, mobile friendly LMS that includes assessments, branding, eCommerce, social apps and an 
offline player. Based in India.  

98. Cogcentric Fabric (Cogcentric Labs Inc.) http://www.cogcentric.com/. Fabric is an adaptive, social 
LMS with authoring tools.  They also offer the onFabric online community of practice 
at https://onfabric.net and custom learning content development.  Based at Simon Fraser 
University, Vancouver, BC. 

99. Cogentys Learning Management System (Cogentys) http://www.cogentys.com/. A cloud-based, 
brandable compliance LMS with instructor-led training management including webinars, mobile 
access, SCORM/AICC support, assessments, and APIs for integration. They also offer consultation 
for strategy, compliance and LMS implementation. 

100. Coggno LMS (Coggno Inc.) http://www.coggno.com. A pay-per-use, SaaS system with authoring, 
social tools, and SCORM support.  Also provide a platform for authors of eLearning to market their 
materials – a course marketplace. Offer many courses (some free) on many topics for business and 
personal interest. 

101. Comentum LMS Software (Comentum Corp.) https://www.comentum.com/lms-software.html. A 
customizable LMS with authoring, quizzes, administration, and eCommerce. Part of an enterprise 
CMS. 

102. CommPartners Elevate LMS (CommPartners) http://www.commpartners.com/.  Offered primarily 
to non-profits and associations, it is a customizable LMS that Includes authoring, eCommerce, a 
community platform, and integration with virtual classrooms. Also offer a webinar platfom, 
webinar and webcast hosting and event livestreaming services.   

103. Configio LMS (Configio – A Community Brands brand) http://configio.com/. A corporate LMS 
formerly called My Custom Event, it is part of a large suite of applications including content 
management, email marketing and eCommerce with a common UI The LMS has mobile access, 
SCORM support, a content builder, classroom training support, assessments, etc. Community 
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Brands also offers the Crowd Wisdom LMS that is a different product.  
104. Contendo Training Management System (TMS) (Contendo Training 

Solutions) http://contendo.ca/. A “light industrial” LMS, it is customizable and includes compliance 
tracking, in-class training management, assessments, and can import courses and course 
materials. Also offer safety training courses, custom course development and website building and 
marketing services. Based in Halifax, Nova Scotia. 

105. Content Raven Enterprise Learning Experience Platform (Content 
Raven) http://www.contentraven.com/. Described as a complete enterprise solution for learning 
and content management, it extends to customer education, sales training and field service 
training. It includes content curation, learning paths, personalized learning, video management, 
eCommerce, mobile access, search and social tools, and API integration. 

106. Convergence Learning Management System (Convergence Training – a Vector 
Solutions/RedVector company) http://www.convergencetraining.com/. An LMS for manufacturing 
and industrial employees. Includes authoring and importing tools, classroom training 
management, mobile access and integration with other systems. Provided in various versions. Also 
offer courses for industrial health and safety and business skills. Purchased by Vector Solutions in 
2018. 

107. Conzentrate Learning Arena (Conzentrate) http://www.conzentrate.com/. A multilingual LCMS 
that can be either cloud-based or on-premise and includes authoring, SCORM support, mobile 
access, gamification, search and data integration. Based in Denmark.   

108. Coorpacademy https://www.coorpacademy.com/. A learning experience platform (LEP) that is 
brandable, responsive, and multilingual with content management tools, gamification, 
assessments, and certificates. Also offer business skills courses. Based in France. 

109. CoreAchieve (CorePartners, Inc.) http://coreachieve.com/. A course and content management tool 
with gamification, responsive design, eCommerce, and communications. 

110. Core Competency LMS (Core Competency Sevices & Training Pvt. 
Ltd.) http://corecompetency.net/ . A customizable, SCORM 1.2 compatible LMS that includes 
classroom training tracking, collaborative tools and easy integration. Core Competency is an IT 
services company based in India. 

111. Core Learning Services LMS (Core Learning Services Ltd.) http://www.corelearningservices.net/. A 
basic, customizable, SCORM compliant LMS. Also offer the nimble Author authoring tool and a 
catalog of business and IT skills courses. Based in the UK. 

112. Cornerstone PiiQ Learning (Cornerstone OnDemand 
Inc.) https://smb.cornerstoneondemand.com/. A basic LMS with mobile access that works with 
PiiQ Performance to provide a performance management system for companies with up to 400 
employees. Also offer Cornerstone Learning and Unified Talent Management for larger 
organizations and Cornerstone Content Anytime. 

113. Cornerstone Learning (Cornerstone OnDemand Inc.) http://www.cornerstoneondemand.com/. 
Part of a complete SaaS talent management suite called Unified Talent Management. Includes 
social learning, an LCMS and mobile access in several versions including Cornerstone for 
Salesforce, Learning Experience Platform that uses machine and social learning, and PiiQ for 
performance and learning management for small to medium enterprises. In 2017, Cornerstone 
Content Anytime was introduced – 4000+ video and mobile courses on a wide range of topics. 

114. CourseAvenue Deliver (CourseAvenue Inc.) http://www.courseavenue.com/ . A lightweight 
platform for administering, tracking, and reporting of e-Learning courses created in CourseAvenue 
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Studio. Includes private branding and SCORM/AICC support. They also offer CourseAvenue Studio 
for authoring, OneCourse for collaborative authoring and mobile delivery (Flash and HTML5) and 
CourseAvenue Analyze for reporting. 

115. Coursebase (Coursebase, Inc.) https://coursebase.co/. A “next generation” LMS for employee, 
compliance, customer, and channel training that includes authoring, assignments and surveys, and 
may include a course library. Based in Japan but the platform is in English. 

116. CourseCraft (CourseCraft) https://coursecraft.net/. A course marketplace with authoring, 
eCommerce, forms and quizzes, and custom branding. 

117. CourseGenius (Professional Development Online Pty Ltd. dba 
CourseGenius) https://coursegenius.com/. A training marketplace for online learning. Includes 
eCommerce and responsive multimedia authoring with assessments, certificates and surveys. 
Based in Australia. 

118. Coursepath (Viadesk bv) https://www.coursepath.com/. An SaaS LMS that includes authoring, 
assessments, social tools and eCommerce and is available in multiple languages. Based in the 
Netherlands. 

119. Courseplay (Firstventure Corporation Private Limited) http://courseplay.co/. A cloud based LMS 
that accepts all media and proprietary content as well as their own. SCORM compliant and 
includes assessments and (apparently) a virtual classroom. They offer more than 500 business 
skills courses from partners. Based in India. 

120. Course Toolkit (Psychologist World) http://www.coursetoolkit.com/. A customizable, co-branded, 
hosted LMS that includes course creation and assessment tools and a virtual classroom.  Free for 
trainers and educators.  Based in the UK. 

121. Coursify.me (Coursify.me) https://coursify.me/. Probably best described as a course marketplace it 
is a free hosted system that includes a responsive authoring tool, custom domains, online 
payment and a discussion forum.  

122. COURSMOS (Coursmos.com) http://coursmos.com/. An SaaS LMS that includes authoring, social 
tools, gamification, mobile access, xAPI/SCORM/AICC support, custom branding, webinar support, 
and integration for both corporate and education sectors.  Also offer website building tools for 
course marketplaces and thousands of “micro-courses” for personal development, business skills, 
and personal interest. 

123. Create LMS (Create LMS) https://createlms.com/. A mobile-friendly (HTML5) LMS that manages all 
types of training, supports all popular file types, and includes authoring and e-commerce as well 
as hiring and onboarding features.  Also offer a catalog of courses on a wide range of topics from a 
variety of sources and custom content design. Based in Scotland with offices around the world. 

124. CreativeLMS (Creative Learning Systems Ltd.) http://creativelms.net/. A customizable SaaS/Cloud 
LMS integrated with Moodle course management, TalkSpark collaboration, Composica authoring, 
optional access to G Suite (Google Apps) and web conferencing. Based in the UK with a US office. 

125. Creative Logic eTrainCenter (Creative Logic Solutions, Inc.) http://www.etraincenter.com. Includes 
authoring, classroom-led learning management, virtual classrooms (WizIQ), content management, 
assessments, surveys, and learning paths. Also offer an LCMS solution called SiteBuilder. 

126. Create Online Academy (Create Online Academy) https://www.createonlineacademy.com/. Tools 
for creation of an online academy/course marketplace. Includes a hosted LMS, authoring, a virtual 
classroom, test-taking and eCommerce (Paypal). Based in India. 

127. CrossKnowledge Learning Suite (CrossKnowledge – a Wiley 
brand) http://www.crossknowledge.com/. A blended learning, social, personalized solution. The 
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My Learning mobile app provides mobile access. The CrossKnowledge Hub improves the learner 
experience, links applications and captures informal learning. Also offer the Mohive authoring tool 
and a catalog of courses for digital literacy and business skills. Based originally in France with 
international offices. Purchased by John Wiley and Sons in 2014. 

128. CU Training The Learning Center (TLC) (CU Training Inc.) http://www.cutraining.com/. A 
customizable LMS built for credit unions available in three versions. Includes authoring, online and 
offline training, and webinars. Also offer Mentor Pro – a course authoring tool that is included in 
the LMS, a Jeopardy-style game quiz creator, a library of courses for both US and Canadian credit 
unions and Board 360 courses for credit union board training.  Based in Nanaimo, BC.  

129. Cyberwisdom wizBank™ e-Learning Platform (Cyberwisdom) http://www.cyberwisdom.net/. A 
suite of integrated modules that provide competency assessment, course authoring, classroom 
facility booking, assessments, and SCORM/AICC support. Also provide a mobile learning tool called 
wizMobile as well as custom eLearning including games and gamification and off-the-shelf 
business skills content. Based in Hong Kong, they primarily serve the Asian market, but the 
website is in English. 

130. Deemsys LearnGuild LMS (Deemsys, Inc.) http://www.deemsysinc.com/. A simple, scalable, 
customizable, SaaS/Cloud based LMS. Not much information about it on the website. Deemsys, 
Inc. is an IT development and support company based in the US with development in India. 

131. Degreed (Degreed, Inc.) https://degreed.com/. A learning portal that works with existing LMS with 
tools to help track, organize, share, and validate everything learned whether from formal or 
informal learning, MOOC’s, etc. Also access to thousands of courses and resources. Described as a 
Learning Experience Platform (LEP/LXP). Purchased Pathgather (another LEP) in 2018. 

132. DELFI LERSUS MMS (DELFI Software) http://www.lersus.de/.   A basic LMS for eLearning that they 
call a Modules Management System (MMS).  Based in Germany but product available in English.  
Their primary product is LERSUS easyContent – an authoring tool. 

133. DeltaNet Astute eLearning Platform (DeltaNet International Limited) http://www.delta-
net.co.uk/astute. A compliance training platform that Includes multi-tenancy and social learning. 
Also provide custom eLearning design for compliance and health and safety training and a 
Compliance Suite set of courses. Based in the UK.   

134. Deltek Talent Learning (Deltek, Inc.) https://www.deltek.com/. The learning component of Deltek 
Talent Management. Includes learning plans, certification tracking, SCORM, AICC, and TinCan/xAPI 
compliance, instructor-led courses, and social learning. Formerly HRsmart which Deltek purchased 
in 2015. 

135. Develop Learning & Assessment Portal (LAP) (Develop Training 
Limited) http://www.developtraining.co.uk/. Uses what they call “Continuous Learning Loop, a 
learning cycle focused on pre-course assessment, a blended approach to training (incorporating 
classroom teaching, e-learning and practical ‘hands on’ skilling).” Also provide training and 
assessment consultation. Based in the UK. 

136. dialogEDU (dialogEDU) https://dialogedu.com/. A cloud LMS for healthcare and higher education. 
Includes mobile access, SCORM support, an engine for building simulations, a learning repository, 
social tools and APIs for integration. Also offer consultation and custom course development. 

137. Didacte (Didacte) https://www.didacte.com/. A training marketplace with tools for building a 
platform for individual or business use and creating courses. Courses can include media, tests, 
eCommerce, and certificates. Based in Quebec, Canada. 

138. DigitalChalk Online Training Software (DigitalChalk) http://www.digitalchalk.com/.  An online 
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system for creation and delivery of eLearning.  Includes authoring, video, and tests.  Markets to 
both business and education. 

139. Digitec Interactive Knowledge Direct eLearning Platform (Digitec 
Interactive) http://kdplatform.com/. An SaaS LMS for associations, medical continuing education, 
corporations, etc. that includes Direct-to-Web authoring. 

140. Digits glo™ Learning Platform (Digits Industries Ltd.) https://www.digits.co.uk/products/glo-lms/. 
A private cloud, mobile, social LMS that includes classroom management.  Based in the UK. 

141. DiscoverLink Talent (DiscoverLink) https://discoverlink.com/. DiscoverLink is primarily a vendor of 
eLearning courseware for the hospitality industry.  DiscoverLink Talent is an employee 
development solution for the hospitality industry including learning management, performance 
management, metrics, and training content on a single, integrated platform. They also 
offer DiscoverLink Learning for small chains and independent operators as well as custom 
courseware development. 

142. DiscoveryCampus (DiscoveryCampus Inc.) https://www.discoverycampus.com/. A customizable, 
scalable, LMS for e-learning that is SCORM compliant and includes eCommerce.  A healthcare 
specialist. Also offer online courses for healthcare, webinars and webcasts, and custom course 
development including AR and VR. Based in Toronto, Canada. 

143. DLC Solutions EthosCE Learning Management System (DLC Solutions, 
LLC) http://www.ethosce.com/. A brandable, customizable LMS that includes mobile access, 
assessments, eCommerce, and SCORM and TinCan/xAPI compliance. Designed for continuing 
education specializing in healthcare and medical education.   

144. Docebo Learn LMS (Docebo S.p.A.) http://www.docebo.com/.  An SaaS/cloud based LMS that 
includes mobile learning, gamification, a course marketplace and SCORM/Tin Can API support. At 
one time it was open source but is no longer offered as such.  While it used to be offered to 
education, it is primarily focused on the corporate sector now.  It is now integrated with 
WordPress and Salesforce and has an open source plug-in to integrate any Joomla CMS website 
with the Docebo platform. Also offer Coach & Share – a coaching/mentoring system and Docebo 
Perform – a skills management system. Based in Italy and Dubai with offices in US and Canada. As 
of 2018, they identify Toronto, Canada as their global HQ. 

145. Dokeos Manager (Dokeos) http://www.dokeos.com.  Based in Belgium, Dokeos is an open source 
(based on Drupal but not free) e-learning and course management web application available in 34 
languages that is focused on compliance training and competency management.  The Manager 
LMS is part of the eLearning suite that includes authoring, evaluation, eCommerce and a virtual 
classroom. Also offer consulting and custom development. 

146. DOTS (Dynamic Online Training System) Percepium Cloud LMS (DOTS Talent Solutions Pty 
Ltd) http://www.dotstalentsolutions.com. A multi-lingual, multi-tenancy LMS with SCORM 
conformance, mobile access and apps for competency, performance management, collaboration 
and analytics. Based in Australia. Also offer consulting and custom development. 

147. DSRC KlassAkt (DSRC) http://www.dsrc.com/.  A software suite that includes content creation, 
automatic live classroom capture, content hosting and a learning management platform marketed 
to both education and the corporate market. Based in India. 

148. DrugDev Spark™ (DrugDev, Inc.) https://www.drugdev.com/solutions/lms/. DrugDev Spark™ is a 
suite of administrative tools for the management of clinical trials.  It includes an LMS for 
multimedia education, compliance reporting, interactive understanding assessments, completion 
certificates and expiration tracking. 
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149. DuPont™ eLearning Suite (DuPont Sustainable Solutions, formerly Coastal Training Technologies 
Corp) http://www.training.dupont.com/. Primarily a supplier of generic business training with 
more than 1,400 SCORM 1.2 compliant courses, the eLearning Suite includes an LMS, an authoring 
tool, an assessment builder, and the courseware.  They also offer a video streaming tool for mobile 
devices called CoastalFlix™, and consultation and custom course development services. 

150. d’Vinci ecoLearn LMS (d'Vinci Interactive, Inc.) https://www.dvinci.com/. A web-based flexible 
LMS that is easy to customize. Is SCORM conformant and includes eCommerce. Also offer custom 
development. Formerly listed as JPL Integrated Communications – JPL is d’Vinci’s parent company. 

151. DynDevice (Mega Italia Media Srl) https://www.dyndevice.com/en/. An LMS/LCMS for e-learning, 
classroom and blended learning that includes training management, SCORM course distribution, 
course creation, HR management, eCommerce and company intranet enhancements. Based in 
Italy.   

152. eAbyas theopenLMS (eAbyas Info Solutions) http://eabyas.in/. eAbyas is a Moodle Partner. They 
support Moodle implementations and offer the customized multi-tenant versions - CobaltLMS for 
education and theopenLMS for corporate use. Based in India. 

153. EBE Technologies SHIPS LMS (EBE Technologies) http://www.ebetechnologies.com/. A system 
developed to support the trucking and logistics industry for compliance, onboarding and 
orientation. Includes mobile access and supports all kinds of content. They also offer a wide range 
of enterprise software including financials, safety and recruiting.  

154. eCoach LMS (eCoach LMS Ltd.) https://ecoach.com/lms/. A hosted, mobile-ready LMS with course 
creation tools including assessments. Also offer the course authoring tool as a separate product. 
Based in Australia.  

155. EcoLogic Systems SMART Training Management Software System (EcoLogic 
Systems) http://www.ecologicsystems.com/. Part of a larger information management system. 
Oriented to regulatory compliance. Manages primarily classroom training and certificates.  

156. eCom Scotland eNetLearn and eNetEnterprise (eCom Scotland 
Ltd.) http://www.ecomscotland.com/. eNetLearn is a customizable, mobile-enabled, multi-tenant 
LMS that supports a wide range of training formats. eNetEnterprise is a compliance solution that 
includes assessments, content management, and forums with a variety of support options.  Also 
offer an authoring tool eNetAuthor, an assessment tool called eNet Assess and eNetBadges - a 
micro-credentialing tool. Based in Scotland with an office in the US. 

157. eCreators Learnbook (eCreators PTY LTD.) https://ecreators.com.au/. eCreators is a Moodle 
partner and host. They have created Learnbook by building additional functionality into Moodle. 
They also offer some generic courseware and custom development. Based in Australia. 

158. Ed (Creative Licence Digital) http://www.edapp.com/. A mobile LMS with authoring, 
microlearning, and gamification features. Based in Australia. 

159. Edcast Knowedge Networks (EdCast, Inc.) https://www.edcast.com/. Began as a social learning 
network and has added features that make it a full LMS (they call it a knowledge network) to 
provide social, mobile and cloud-base informal learning.  Provides daily curated & contextual bite-
size insights (SmartBitesTM) with live access to influencers and subject matter experts. Includes 
the aggregation of learning content, a course creation tool, a machine learning curation engine 
and an AI based targeting engine. 

160. Edcomm Banker’s Academy Learning Management System (The Edcomm 
Group) http://bankersacademy.com/. Edcomm Banker’s Academy serves the financial industry. 
The LMS is customizable and includes classroom training support, SCORM/AICC support, 
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authoring, virtual classroom integration, and assessments. They also offer consultation and a 
course library for the financial industry. 

161. edloom.io (edloomio) https://edloom.io/. A simple, cloud-based LMS that includes 
performance/talent management, an authoring tool, certificates, branding, and is SCORM/xAPI 
compatible. Based in Netherlands. 

162. Edmego Learning LMS (Edmego Learning) http://edmegolearning.com/. A simple SCORM/AICC 
conformant LMS that includes course authoring and a document storehouse.  They also offer a 
course marketplace with an emphasis on workplace skills and where people can add their own 
courses.  

163. EduBrite (EduBrite Systems Inc.) http://www.edubrite.com/. A social collaborative learning system 
with course management features.  Includes authoring and has a mobile app for iPads.  Marketed 
to both corporate and education clients. Available in two editions – the Personal Edition that is 
free for individual trainers, educators or team leads and managers in organizations and the 
Business Edition for which there are charges. 

164. Educacorp LMS Platform (Educacorp S.A de C.V.) http://educacorp.com/. For smaller 
organizations. Apparently available either cloud-based or on-premise. Not much specific 
information. Based in Spain. The website is in Spanish.  Also offer a catalog of online business skills 
courses and consultation and custom development. 

165. Educadium EasyCampus (Educadium) http://www.educadium.com/ or 
http://www.easycampuslearn.com/. A low cost, SCORM conformant, cloud-based LMS that 
includes authoring.  The Express Version is free for up to 25 users.  Marketed to companies and 
non-profits. 

166. EduLMS – WP Learning Management System Theme (Chimpstudio) 
http://themeforest.net/item/edulms-wp-learning-management-system-theme/9443786. A 
Wordpress theme. Can create an unlimited number of courses, lessons, and lesson topics as well 
as create a quiz, set a passing criterion (score), upload a lesson, and ask users to upload 
assignments. Based in the UK. 

167. EduMe (EduMe) https://www.edume.com/. An LMS focused on mobile learning and 
microlearning. Includes authoring, communication tools and API’s for integration. Based in the UK. 

168. EDUonGo (EDUonGo, Inc.) http://eduongo.com/. A customizable, mobile-friendly LMS with 
authoring tools and eCommerce that allows customers to sell courses online. Includes a virtual 
classroom. Has versions for both education and corporate use. Also offer a special version for the 
restaurant industry called Kiwi http://startkiwi.com/.  

169. Edu-Performance Tactic! LMS (Edu-Performance Canada) https://eduperformance.com/. The LMS 
is available in English and French and either in the cloud or on-premise. It includes classroom 
training management, social learning and eCommerce. Also offer a catalog of 1000 management, 
IT, desktop software, language and health courses and custom course development. Based in 
Quebec, Canada. 

170. Edvance360 LMS (Edvance360) http://www.edvance360.com/. Provides enterprise LMS to K-12. 
Higher education and corporations. Includes collaborative authoring, surveys and assessments, 
social networking, gamification, coaching and optional eCommerce. Formerly Scholar360. 

171. Effectus LMS (CommLab India) https://www.effectuslms.com/. A learner-first LMS with mobile 
and offline access, gamification and social tools. CommLab India also offers custom development.  
Based in India. 

172. ej4 Thinkzoom http://ej4.com/. A customizable “knowledge sharing” platform with social and 
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authoring tools including video recording. ej4 also offer custom course development and off the 
shelf sales, communications, and business skills video training. Represented in the UK by Learning 
Light. 

173. e-Learning Consulting LMS (e-Learning Consulting) http://www.e-learningconsulting.com.  An 
inexpensive SCORM conformant LMS for e-learning only.  Also offer the e-Learning Authoring Tool.  

174. e-learning WMB Open Elms e-LMS (e-learning WMB) http://www.e-learningwmb.co.uk.  The 
company is primarily a custom developer of e-learning courses.  They also provide a free, open 
source LMS combined with a content management system and course authoring. Based in the UK. 

175. eLearning Company NeatLMS (eLearning Company, Inc.) https://elearning.company/. A low cost, 
Moodle based LMS that is configurable with many plugins. Also offer custom content development 
including the use of artificial intelligence (AI). 

176. ElearningForce LMS365 (Elearningforce Inc.) http://www.elearningforce.com/. An LMS and LCMS 
based on Microsoft SharePoint and closely integrated with Office 365. Includes course authoring 
with quizzes, classroom course management, gamification, and compliance. Based in Denmark 
with international offices. 

177. eLearningZoom All-in-1 LMS Software (eLearningZoom) http://www.elearningzoom.com/. Also 
offer email integration, a web conferencing tool, single sign-on, some talent management 
features, and a social learning suite. 

178. Elernic Corporate E-Learning System (Elernic Limited) https://elernic.co.ke/. A basic compliance 
oriented LMS. Also offer custom content development services. Based in Kenya. 

179. Elmstone Learnbubble VLE (Virtual Learning Environment) (Elmstone Systems Limited). 
http://www.learnbubble.com/. A cloud-based solution.  Includes a course and assessment builder.  
Based in the UK. 

180. eLogic Learning eSSential LMS (eLogic Learning) http://www.elogiclearning.com/. One of the top 
rated LMS. It is available either SaaS or on-premise, is highly configurable, and includes the 
dominKnow Claro authoring tool, classroom training management, a mobile app, social tools, and 
gamification. Supports SCORM, AICC and xAPI. Has a fully integrated virtual classroom/webinar 
platform from CommPartners. Also offer off-the shelf courseware from third party suppliers like 
Skillsoft and OpenSesame as well as consulting and custom course development. 

181. eloomi (eloomi) https://eloomi.com/lms/. A simple, cloud based LMS with authoring, mobile 
access, social learning, gamification, self-tracking, and performance management features. Also 
provide custom content development services. Based in Denmark. 

182. Elsevier Performance Manager (Elsevier Inc.) https://www.elsevier.com/. A healthcare LMS, it is a 
suite of tools for competency and certificate management.  Also offer Sherpath – a mobile-first 
platform for heathcare education, Evolve - an online education portal where nursing and health 
professions faculty and students can shop for textbooks, access eproducts, and register for 
teaching and learning resources and Clinical Key Medical Education – a mobile search engine with 
access to hundreds of textbooks, videos, etc. and collaboration tools. Elsevier is based in 
Amsterdam. 

183. EMPIRE SYSTEMS Fine LMS (EMPIRE SYSTEMS, s.r.o.) https://www.empiresystems.sk/. A cloud 
based, SCORM/xAPI conformant LMS for eLearning. Also offer special versions – Safetic LMS for 
OSH and OPP safety training and Finactiv LMS for special financial education. Based in Slovakia. It 
is not clear if the LMS is available in English. 

184. emPower Learning Management System (emPowerbpo) http://www.empowerbpo.com/. A 
lower-cost LMS that is customizable, includes assessments and SCORM support, and works on all 
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platforms. Focuses on compliance training with HR policy and signature management and 
document management. A health and safety specialist, the company also provides an array of 
courses including those mandated by government and other regulatory bodies such as OSHA, 
HIPAA, Joint Commission and Red Flag Rule. 

185. Empowered (Enthralltech Pvt. Ltd.) http://empoweredlms.com/. A cloud based, mobile friendly, 
brandable LMS with gamification and social tools. Based in India with offices in the US and Oman. 

186. emTRAIN Learning Platform (emTRAIN) http://www.emtrain.com/. An easy to implement, SaaS 
LMS with emphasis on HR compliance that is customizable, SCORM/AICC compliant, and can be 
integrated with HR systems and virtual classrooms. Also offer HR and compliance courses. 

187. Engage in Learning Automated Learning and Risk Management System (ALaRMS) (Engage in 
Learning) https://www.engageinlearning.com/. For health and safety and compliance for small to 
medium enterprises up to 250 learners that is included with course packages. The company 
primarily offers courses for compliance, health and safety, and business skills.  Also offer the 
Totara LMS with a risk management dashboard and custom courses. Based in the UK. 

188. Engage LMS (Engage LMS) https://www.engagelms.com.au/. A mobile friendly, brandable, cloud-
based LMS with authoring, assessments, surveys, certificates and eCommerce. Based in Australia. 

189. Enhance Systems Combined Learning Management System (CLMS) (Enhance Systems Pvt. Ltd.). 
http://www.enhancelearning.co.in/. A “low cost” LMS based in India. For both eLearning and 
classroom training, it is customizable, mobile, tracks certifications, has HR add-on components, 
and is integrated with WizIQ virtual classroom. They also offer an eLearning only version and a 
version for high schools as well as other tools and custom elearning content development. 

190. Enocta Learning Platform (Enocta) http://www.enocta.com/. “A next-generation learning-
experience platform” that includes instructor-led classes, authoring, LCMS, an exam engine, 
eCommerce, mobile access, some third-party courseware, etc. Based in Turkey, the website in 
available in English. 

191. Enterprise Study Training Administration System (Enterprise Study Ltd.) 
https://enterprisestudy.com/. An SaaS system including learning, talent, performance, and 
compliance management capabilities. The LMS component includes classroom, video, eLearning, 
webinars, coaching, mentoring, CPD management, SCORM/xAPI support, and eCommerce. Based 
in the UK. 

192. EntrenarSE (EntrenarSE) https://entrenar.se/. An LMS for corporate training, continuing medical 
education, and adult education with assessments. rewards and tools for presentation creation and 
social interactions. Includes a virtual classroom called Symposia. 

193. ENVISAGE Acadis LMS (ENVISAGE Technologies Corp.) https://www.envisagenow.com/. Part of 
the Acadis Readiness Suite, the LMS module is SCORM/AICC compliant and supports both 
classroom and online training. Other modules include testing, compliance, etc. 

194. ePath Learning ASAP LMS (ePath Learning Inc.) http://www.epathlearning.com  An on-demand, 
multi-tenant combined LMS/LCMS, it includes the authoring function of an LCMS, mobile access, 
social tools, eCommerce, and API’s for integration. Also offer the nGage LMS – a compliance LMS 
for life sciences, pharma, and medical devices. Also offer a library of compliance and regulatory 
courses as well as consultation and custom course development. 

195. Epazz BoxLMS (Epazz, Inc.) https://www.epazz.com/. BoxesOS is a web content management 
system that includes the BoxLMS with authoring tools, document and courseware management, 
grading, assessments, and a community forum. Epazz is a blockchain and general web application 
development company based in Chicago. They also offer custom course development.  
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196. Epicor Training and Development (Epicor Software Corporation) http://www.epicor.com. Epicor is 
a well-known Enterprise Resource System (ERP). They have a Human Capital Management module 
that includes Talent Management that includes Training and Development (an LMS?). There is little 
information about it on the website. 

197. Epignosis eFrontPro (Epignosis Ltd.) http://www.efrontlearning.com/. Built on open source 
software but not free, it is a customizable multi-lingual, multi-tenant enterprise learning and 
talent development platform that can be self-hosted or cloud-based. It includes classroom training 
management, assessments, authoring for HTML5 content, mobile access, gamification, 
eCommerce and access to courses through OpenSesame. Based in Greece.  They also offer 
TalentLMS - a cloud-based learning platform for small and medium organizations and TalentCards 
for microlearning with micro-assessments, gamification elements and multimedia extensions. 

198. EssentialSkillz WorkWize LMS (EssentialSkillz, UK) https://www.workwize.com/ 
and http://www.essentialskillz.com/. A health and safety “Closed Loop” compliance LMS that 
automates compliance, is brandable, and includes rapid SCORM authoring, testing, and classroom-
based training. They also offer health and safety courses.  Based in Ireland with offices in the U.S. 

199. Euphoria Thinkpass (Euphoria Interactive) http://www.euphoriainteractive.com/. Described as “A 
complete end to end education platform and testing environment” and includes a virtual 
classroom and the ability to incorporate audio, video, animation, FLASH and PDF files. Based in 
Toronto, Canada. 

200. Eurekos for Enterprises (Mentorix) https://www.eurekos.com/. A customizable “Next generation 
digital learning environment” that includes blended learning, course authoring, social 
collaboration tools, xAPI compatibility with a Learning Record Store. Integration and project-
related courses are options. Also offer a version for the education sector. Based in Denmark. 

201. Everpoint LMS (Everpoint Systems) http://everpointsystems.com/. A modular LMS that is part of a 
talent management system. Includes authoring (Everpoint e-ZStudio), instructor-led class 
management, eLearning, assessments and social tools. May include links to a virtual classroom, 
eCommerce, and iKnowledgeShare – a platform for sharing content. Also offer consultation, 
design and implementation services. Essentially the same LMS that is offered by Centerline (an 
associated company). 

202. Everwise Learning Experience Platform (Everwise) https://www.geteverwise.com/platform. A 
cloud-based platform that focuses on collaborative and experiential learning and includes 
mentoring, coaching, peer groups, assessments, goal setting (Everwise Competency Map™), single 
sign on (SSO), and API integrations. Also provide custom solutions to address common 
management problems including onboarding and change. 

203. Evolve Learner Manager and Classroom Manager (Evolve e-Learning Solutions) 
http://www.evolveelearning.com/. A web-based LMS.  Included is Course Authoring/Management 
System (CA/MS) for e-Learning course development, Swift Presenter for PowerPoint conversion, 
and a library of compliance courses. 

204. Excelsoft SARAS (Excelsoft Technologies Pvt. Ltd.) http://www.excelindia.com/. Various versions 
are offered for the corporate and education (both K-12 and post-secondary) sectors. Few details 
are available on the website. Also offer a learning analytics platform called Cognowise and digital 
publishing. Based in India but available internationally. 

205. Expert Data Solutions LMS (Expert Data Solutions, Inc.) http://www.expertdatasolutions.net/. An 
eLearning LMS offered to businesses and schools that includes multiple languages, collaboration 
tools, authoring, testing and eCommerce. A very odd website. 

206. ExpertusONE Cloud LMS (Expertus, Inc.) http://www.expertus.com/. A top-rated, extended 
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enterprise, cloud-based LMS that includes the ExpertusONE mobile app, built-in virtual meetings, 
gamification, an on-demand reporting tool, integration APIs, eCommerce, a Learning Record for 
xAPI support. They also offer ExpertusONE for Salesforce.com and consulting/implementation 
services.  

207. EZ LCMS (EZ LCMS)  http://www.ezlcms.com. An easy to use, affordable, cloud-based, white label 
LMS with authoring, classroom and webinar training management, mobile access, and 
eCommerce for use as a course marketplace. 

208. Fintelo (Fintelo - Distance Edu Learning, Inc.) http://www.fintelo.com/. Described as a next-
generation software that supports deep(?) teaching and learning and makes online learning more 
engaging. Includes social tools, assessments, and authoring (Course Wizard). Marketed to all 
education and corporate sectors. 

209. Firmwater LMS (Firmwater Inc.) http://www.firmwater.com. A hosted system for training 
companies to sell their courses. It is white-labelled, SCORM compliant, and includes eCommerce 
(Shopify), an assessment engine, proctoring, certificates, and external LMS integration. Based in 
Toronto, Canada. 

210. Fishtree (Fishtree Inc.) https://www.fishtree.com/. An adaptive learning platform with authoring, 
personalization, communication tools, analytics, and a “Resource Generator” that automatically 
links to resources to help fill knowledge gaps. Offered to K-12, higher education, and the corporate 
sector. Purchased by Follett in 2018. 

211. Fivel (Fivel Systems Corporation) http://fivel.ca/. A mobile-friendly, cloud-based platform that 
emphasizes learning retention with a sequenced delivery of practice exercises, gamification, and 
rewards. Also provide change management tools and custom content development. Based in 
Ontario, Canada.  

212. Forma LMS (Forma Association) http://www.formalms.org/. Evolved from Docebo Open Source, it 
is a web-based platform focused on corporate training. Includes talent management, classroom 
management, eCommerce, certificates, virtual classroom integration, APIs, and extensive plug-ins. 
Based in Italy. 

213. Frontline TrainingMine LMS (Frontline Data Solutions, Inc.) http://www.fldata.com/. Part of a 
suite of products – Management of Change (MOC), Action Tracking (ACT), and LMS for the oil, gas, 
and chemical industries and compliance-oriented organizations. The LMS includes classroom 
training management, authoring with testing, SCORM/AICC support, multi-tenant capability, and a 
library of of 400 environmental, health and safety courses. 

214. Fulcrum Personalized Adaptive Learning and Predictive Analytics (PALPA™) Platform (Fulcrum 
Labs) http://www.the-fulcrum.com/. A personalized, adaptive platform that is competency-based 
and learner-centric with premium content, optimal challenges and instant feedback.  Includes 
learner analytics. It is described as a complementary learning tool that can work with other LMSs. 
Also offer some generic courses. 

215. Full Partner Learning Management System (Full Partner, LLC.) http://www.fullpartner.com/. Part 
of a suite of marketing and communications tools including customer relationship management, a 
learning management system, an advanced content management system as well as ecommerce, 
email marketing, event management, membership coordination and affiliate marketing.  Formerly 
known as Synduit. 

216. Fuse (Fuse Universal) http://www.fuseuniversal.com/. A social, mobile learning platform. Not a 
classic LMS, it is a next generation video platform that publishes, curates, and manages video 
content. Also, offer custom eLearning design and consultation. Based in the UK. 
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217. Future Learning Systems Cognito LMS (Future Learning Systems Ltd.) 
http://www.futurelearningsystems.co.uk/. A fully customizable bespoke LMS with features built to 
the needs of each client.  Also offer generic business skills courseware and custom course 
development.  Based in the UK. 

218. G-Cube LMS Enterprise (G-Cube Solutions) http://www.gc-solutions.net. A customizable LMS for 
large enterprises with a unique user interface (UI), mobile access, SCORM/xAPI compliance, 
authoring tools, eCommerce, social/collaboration tools, gamification, virtual classroom 
integration, and is multi-lingual. There is also the Extended version to provide training to 
customers, dealers, suppliers, etc. The company also offers off-the-shelf business courses, 
consultation and custom course development. Based in India. 

219. Geenio (Geenio Ltd.) https://geen.io/. A “next generation”, HTML5, cloud-based complete learning 
cycle learning system that includes authoring, assessment, and mobile capabilities. 

220. Geometrix GeoTalent Flex (GeoMetrix Data Systems Inc.) http://www.geotalent.com/. GeoTalent 
is a talent management system that includes a customizable LMS that has evolved with numerous 
improvements from the LMS formerly known as TrainingPartner. Includes classroom training 
management, mobile access, assessments, social tools, and a built-in shopping cart. Introduced in 
1992, TrainingPartner was one of the first LMS. Based in Victoria, BC.   

221. Glad Solutions Cognito365 (GLAD Solutions Limited) http://gladsolutions.co.uk/. A cloud-based, Tin 
Can (xAPI) compatible, brandable LMS with certification, gamification, eCommerce and a course 
builder as optional add-ons. The company also offers the Cornerstone OnDemand LMS and 
consultation services.  Based in the UK. 

222. Global Learning Systems (GLS) OnDemand (Global Learning Systems) 
http://www.globallearningsystems.com/. A hosted learning portal that can be integrated with 
other LMS. Includes web-based course delivery, reporting and tracking, authoring, SCORM 
support, testing, certificates, email notifications, etc. GLS is a provider of custom and generic 
eLearning on topics like security, ethics, Six Sigma, etc. Their courseware can be included with 
OnDemand. 

223. Global Vision Technologies OmniTrackPlus (Global Vision Technologies, Inc.) 
http://www.globalvisiontech.com/. Described as “A Complete E-learning ModuIe”, it includes 
rapid authoring, test and survey tools, classroom management, and SCORM support. Global Vision 
Technologies develops software for government, non-profits and healthcare organizations. 

224. go1 LMS (GO1) http://go1.com/. A cloud-based, mobile friendly LMS with API's for integration. 
Includes eCommerce and Tin Can conformance.  Also offer a marketplace with over 100,000 
courses. Formerly Aduro. Based in Australia.  

225. GoConqr (Examtime Limited, trading as GoConqr) https://www.goconqr.com/. A social learning 
platform with learning tools that can be used as a full LMS. Includes mind maps, flashcards, 
quizzes, notes, a study planner, a resources library, flowcharts, group interactions, and course 
authoring. Marketed to both education and the corporate market. Based in Ireland. 

226. Grace Hill Vision LMS (Grace Hill, Inc.) http://www.gracehill.com/. Includes eLearning and 
classroom-based learning, assessments, and virtual classroom integration (Zoom). Serving the 
property management industry. Also offer a catalog of courses. Purchased the Leasehawk Wings 
LMS and The Training Factor in Nov. 2014.  Grace Hill is owned by the Riverside Company. 

227. Grade LUVIT Learning Management (Grade is a division of Avensia Innovation 
AB) http://www.grade.com. A customizable LMS that can be supported in the cloud or on-
premise. Includes authoring, instructor-led class management, mobile access, and SCORM 
support. Based in Sweden, the website is in Swedish, but the LMS is available in 16 languages. Also 
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offer LUVIT Talent Management. 
228. GroMar LearnWay E-Learning Platform (GroMar® Sp. z o.o.) https://gromar.eu/. A customizable, 

responsive LMS that includes on-site training management, xAPI/AICC/SCORM compliance, and 
video conferences. Also offer consultation and custom course creation, off-the-shelf courses, the 
E-Course Editor, a webinar platform, etc. Based in Poland. 

229. Group Learner Enterprise Edition (Group Learner Ltd. - part of NVOLVE Group Limited) 
http://www.grouplearner.com/. A compliance LMS for organizations with an hourly paid 
workforce such as those in the food, manufacturing, recruitment, and hospitality industries. 
Includes authoring and blended learning support. Also offer a wide range of courseware. Based in 
the UK.   

230. Grovo Platform (Grovo Learning, Inc.) http://www.grovo.com/. Grovo is primarily a vendor of a 
training library of 4,500+ microlearning videos and assessments covering 130 Internet tools, cloud 
services, and professional topics. Grovo Platform includes the Grovo Create authoring tool, 
classroom-based management, and is SCORM and Tin Can/xAPI compliant.  It is possible to upload 
proprietary material and use it as the only LMS platform for your company or it can be integrated 
with other LMS.  

231. GROW Learning Management System (GROW) http://www.growlearning.com/.  A cloud-based, 
customizable, complete training platform for the multifamily housing industry. Comes complete 
with a library of courses that uses “tidbits” (bite size/microlearning). Also offer custom course 
design. 

232. Growth Engineering The Academy LMS (Growth Engineering) 
http://www.growthengineering.co.uk/. A top-rated, customizable LMS that includes collaboration, 
gamification and classroom course scheduling.  Also offer a game-based eLearning authoring tool 
called Genie and The Knowledge Arcade Mobile App as well as sales and management content 
under the brand “GETV” and custom course development. Based in the UK. 

233. GuiWeb Event Registrar (Gui Productions, Inc. & GuiWeb.com) http://www.guiweb.com/. An 
inexpensive, hosted LMS with authoring, assessments, event management, and eCommerce for 
both schools and companies. 

234. Guru (Envato Pty Ltd.) http://goo.gl/B4D7z8. A learning management theme for Wordpress. 
Available at http://themeforest.net/. Includes authoring, quizzes, social tools, WooCommerce 
integration, BuddyPress, Event Calendar, WPML support, etc. Envato is an Australian based 
marketplace for creative solutions. Envato Market lists more than 100 LMS Wordpress and other 
LMS themes. 

235. GyrusAim LMS (Gyrus Systems) http://www.gyrus.com. One of the original LMS vendors, Gyrus 
has been in business since 1987. GyrusAim is described as an affordable learning, training, 
compliance, competency, and performance management system.  It is SCORM, AICC, and xAPI 
conformant. Includes MobileAim for mobile access and eCommerce. Also offers Training Wizard 
for eLearning and Vado courseware. 

236. HandyTrain (HandyTrain) https://handytrain.com/. A mobile training platform with authoring, 
quizzes and metrics. Based in India. 

237. Health & Safety Institute (hsi) Summit Connect (Health & Safety Institute) https://www.hsi.com/. 
An LMS to support their environmental, health and safety courses and available as a separate 
enterprise LMS. Includes classroom course management, authoring and course customization and 
integrates with other LMS. Available from their subsidiary brand Summit Training Source, Inc. 

238. HealthcareSource NetLearning (HealthcareSource) http://www.healthcaresource.com/. 
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HealthcareSource is a talent management supplier for the healthcare industry.  They acquired 
NetLearning from Cengage in 2012. It includes tools to manage both online and instructor-led 
training, integration with their course library, and compliance tracking. Their library of healthcare 
eLearning courses can also be accessed from other LMS’s.   

239. HealthStream Learning Center (HealthStream, Inc.) http://www.healthstream.com/. Learning 
Center is part of a Talent Management suite offered by HealthStream for the healthcare industry. 
It is a hosted LMS that is SCORM conformant, mobile accessible, provides a library of courses, and 
tracks compliance and certification. Also offer an extensive health care course catalog. 

240. HigherL Learning Management System (HigherL, LLC) http://www.higherl.com/. A web-based 
system that includes assessments, content management, communication tools, and a gradebook.  
Primarily for education, it is also marketed to corporations. 

241. Hive Learning (Captured Software Limited T/A Hive Learning)  https://www.hivelearning.com/. 
Described as “…the mobile-first collaborative learning platform for leaders, teams and 
organisations.” A mobile, social learning platform whose features are not listed on the website. 
Based in the UK. 

242. Homuork MOOC Platform (Homuork) http://www.homuork.com/. Homuork designs and develops 
MOOC-based courses for companies. They have developed their own platform, but it is not clear if 
it is available separately. They also offer courses on business skills and compliance. Based in Spain. 

243. Honeywell Intelligrated® I-Campus (Honeywell Intelligrated) 
https://www.intelligrated.com/en/services/training. Honeywell Intelligrated is an automated 
materials handling solutions provider.  They offer e-learning modules covering occupational safety, 
operation of Intelligrated’s own equipment and general maintenance training. They also offer the 
I-Campus learning management system on a subscription basis that can be used by their 
customers to manage all their training.  

244. HowNow (Wonderush Limited) https://learnhownow.com/. An SaaS training marketplace that is 
mobile friendly and includes authoring, classroom-based course support, a virtual classroom, and 
marketing tools. For online teachers and schools, it can also be used as an enterprise solution. 
Based in the UK. 

245. HT2Labs Curatr (HT2 Ltd.) https://www.ht2labs.com/. A “Learning Experience Platform (EXP)” - a 
social learning platform that allows companies to create a collaborative and personalized learning 
environment. Includes full authoring capability, a pre-loaded Learning Library of resources, the 
magpie AI engine from Filtered, badges, and is xAPI/TinCan enabled. Also offer the Learning 
Locker Record Store obtained from Riptide. Based in the UK. 

246. Hughes Learning Portal (Hughes Network Systems LLC) https://business.hughes.com/. Learning 
Portal is formerly Pointecast. A customizable LMS that Includes SCORM, classroom training, 
assessments, certifications and Webex integration. Described as ideal for small to medium 
enterprises or for departments withing large companies. Need to search the website for 
information. Also offer HughesON MediaTraining - a video platform/virtual classroom and 
consultation services. 

247. Hurixdigital Learning Management System (Hurix) https://hurix.com/. A customizable, extended 
enterprise LMS that includes communication tools, mobile access, and virtual classroom 
integration. It is available in the cloud or on premise. Also provide the Kitaboo content platform 
and full administrative support for Moodle LMS and custom content development. Based in India 
with offices in the US. 

248. HyperMethod elearning Server (HyperMethod IBS) http://eng.learnware.ru/.  Marketed both to 
companies and educational institutions, eLearning Server is for distance education. HyperMethod 
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IBS is a large Russian IT services company which purchased Learnware in March 2008.  They also 
offer assessment tools, an LCMS called eLearning CMS, a student information system (SIS), and an 
authoring tool called eAuthor CBT.  

249. IBI Platform (IBI – International Bilingual Institute) http://ibi-global.com/. IBI mainly provides 
English language learning technology. Marketed to both high schools and businesses, the platform 
includes authoring and test creation, social tools, a gradebook, gamification, a built-in shopping 
cart, and virtual classroom integration. Also provide online courses for English and business skills 
as well as custom course development. Based in Australia. 

250. IBM Kenexa Learning Content Management System (LCMS) (IBM) https://www.ibm.com/talent-
management/kenexa. A cloud-based system that includes authoring, content management and 
reusability, mobile support, a social platform and advanced analytics capabilities. In 2012 Kenexa 
purchased Outstart and then Kenexa was purchased by IBM. They no longer offer a separate LMS, 
but the LCMS includes LMS features. 

251. iCohere Unified Learning System (iCohere, Inc.) https://www.icohere.com.  A SCORM compliant 
LMS with WebEx integration for management of eLearning, instructor-led courses, webinars, 
meetings, communities of practice, and content. Includes assessments and has mobile device 
capability. 20 modules are included for customization. Serves associations, non-profits, 
government and healthcare.  

252. ICS Learning Groups Asentia LMS (ICS Learning Group) http://www.asentialms.com.  New in 2016, 
Asentia is a cloud-based, mobile-responsive enterprise solution that combines social eLearning, 
classroom, and virtual learning with a user-friendly interface. 

253. ICS Learning Group’s Inquisiq LMS (ICS Learning Group) http://www.icslearninggroup.com and 
http://www.inquisiq.com. A “lite LMS” - an affordable, SCORM LMS available with no set-up fees 
as a monthly cloud-based license, or a one-time unlimited-user hosted license. Can be used to 
manage live events including classroom instruction as well as e-learning.  The company also offers 
custom course development. In 2016, they introduced their enterprise LMS called Asentia (see 
above). 

254. ideaLPMS (Learning Portal Management System) (IDEA E-Learning Solutions) 
http://www.ideaelearning.net/ and http://www.elearningsolutions.net/lms/. An LMS combined 
with a portal and social tools. Also offer a Measurement and Evaluation System, Connexion – a 
communications platform, ideaLStudio for course authoring and business skills courses. Based in 
Istanbul, the website is mostly in Turkish with little information about specific features. 

255. iHasco LMS (Interactive Health and Safety Company Ltd. dba iHasco) https://www.ihasco.co.uk/. 
iHasco offers a library of health and safety courses for various industries and an LMS to manage 
them. The cloud-based, brandable LMS includes SCORM compliance and an API for integration. 
Based in the UK.  

256. IMC Learning Suite (imc AG) http://www.im-c.com/. A configurable, scalable LMS available in the 
cloud or on-premise and includes personalization, gamification, and CMS integration. Formerly 
known as CLIX, the company is based in Germany with offices worldwide. Also offer Content 
Studio - an authoring tool (formerly POWERTRAINER and Lecturnity), a performance support tool, 
custom development of eLearning and off-the-shelf business courses from Cegos. 

257. Impelsys iPublishCentral Learn (Impelsys) http://www.impelsys.com/ and 
https://www.ipublishcentral.com/learn/. A customizable, branded, standards conformant, 
multimedia capable platform for offering courseware to B2C and B2B markets. Includes authoring, 
content management, assessments and SCORM, QTI, LTI & Tin Can support. Also offer 
IPublishCentral Ebooks - an ebook delivery platform, iPublishCentral Scholar and a wide range of 
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technology and learning services including custom course development. Offered to schools and 
universities as well as publishers, associations and enterprises. Based in the US and India. 

258. Indecomm Yellow Platter LMS (Indecomm Global Services) https://www.indecomm.com/. The 
company offers digital and financial services to mortgage, health, publishing, supply chain and 
other verticals. Yellow Platter is an LMS for the mortgage industry. It supports multiple training 
modes including offline mobile access and has content editing tools. They also offer a range of off-
the-shelf financial and mortgage compliance courses. Based in the US with offices in 10 countries. 
Indecomm purchased Brainvisa in 2007 and Yellow Platter replaces Brainvisa bvLMS. Also offer the 
Rapidel authoring tool, Publishing Portal and custom courseware development. 

259. Infinit-I Workforce System (Vertical Alliance Group, Inc.) https://www.infinitiworkforce.com/. An 
LMS originally built to support trucking companies, it is now also used by schools and other 
enterprises. Emphasis on compliance.  

260. Infinity IT Success Learning and Development (Infinity IT Success Ltd. formerly SoftControl.net 
Ltd.) https://www.infinityitsuccess.com/. A module of an HR system called HRControl. Includes 
content management, mobile access, assessments, gamification, certification, eCommerce, and 
supports SCORM and xAPI. Based in Thailand, the company also provides other business software 
and general technology consulting. 

261. InfoPro Learning GnosisConnect LMS (InfoPro Learning, Inc.) http://www.infoprolearning.com/ 
and https://www.gnosisconnect.com/. A highly rated, customizable LMS with mobile access and 
blended learning support available in several versions. Also offer consulting and custom 
development. Based in India with worldwide offices.  

262. Infor Learning Management (Infor) http://www.infor.com/product-summary/hcm/learning-
management/. Formerly Certpoint and SSA Global. Infor purchased SSA Global in 2006 and 
Certpoint in 2013. The product is part of a human capital management suite and includes 
extended enterprise learning management, learning content management, a web portal and other 
tools. The LMS supports all forms of instruction including classroom and includes social tools, 
mobile capability, course creation tools, certification, compliance and eCommerce. 

263. InformaOne LMS (Informa Systems, Inc) http://www.informasystems.com. A hosted LMS with an 
emphasis on compliance and certification for law enforcement, fire safety and state and local 
governments. 

264. Informetica eLearning Enterprise System (Informetica Corporate Online Training Systems, a 
Division of Sencia Canada Limited) http://www.informetica.com. Is both an LMS and an LCMS. 
Includes multi-tenancy course, test, and survey authoring, content management, and eCommerce. 
Based in Thunder Bay, Ontario. 

265. Innova Hosting (Innova Learning, Inc) http://www.innova-learn.com/. An SaaS LMS that includes 
both eLearning and classroom course management.  They also offer an off-the-shelf course library, 
custom development, and InnovaMobile, a patented mobile platform. 

266. InReach Continuing Education Management System (CEMS) (InReach - A Teakwood Capital 
Company) http://www.inreachce.com/. A comprehensive Continuing Education System including 
marketing and communications. Includes support for testing and certification, mobile devices, 
SCORM compliant courses, and eCommerce. 

267. Inservice Tracking (Inservice Tracking, LLC) http://www.inservicetracking.com/. A platform for 
delivery of their inservice healthcare compliance courses that can also be used by clients for 
management of their own instructor-led courses including the uploading of PowerPoint 
presentations and attendance. 
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268. Inspired Learning Management System (iLMS) (Inspired 
eLearning) http://www.inspiredelearning.com and http://www.ilms.com/.  A brandable and 
responsive LMS that supports third party authoring tools.  Also have a mobile app for access to 
their courses with touch ID and an offline mode, an extensive library of off-the-shelf courses and 
resources on security awareness, compliance and HR. 

269. Instancy Learning Management System (iLMS) (Instancy, Inc.) http://www.instancy.com. Includes 
classroom management, social learning, gamification, competency management, AICC, SCORM, 
and xAPI standards. Is part of a set of systems including a learning portal, LCMS, authoring, a 
Learning Record Store and eCommerce. Also offer the LMS to higher education as well as 
consulting and custom content development. 

270. Instructure Bridge (Instructure, Inc.) http://www.instructure.com/ and 
https://www.getbridge.com/. Instructure Canvas is a successful education LMS and in 2015 they 
introduced a business LMS and performance management system called Bridge that includes 
authoring, assessments, Arc Video for interactive video, mobile capability and some off-the-shelf 
courses. 

271. Intelex Training Management System (Intelex Technologies Inc.) http://www.intelex.com/.  A 
compliance LMS that includes mobile and off-line access, meetings management, single sign-on 
(SSO), and API integration. Also offer Environmental, Quality and Health and Safety (EQH&S) 
Business Performance Management software solutions.  Based in Toronto, Canada. 

272. Intellum Exceed LMS (Intellum, Inc.) http://www.intellum.com. A hosted solution formerly called 
Rollbook, Exceed was introduced in 2010. Includes personalized learning, mobile access, search, 
social tools, multiple course formats (called Open Asset), curation, rewards, badges, and 
microdegrees.  

273. Interactive Solutions LMS (Interactive Solutions New Media Inc.) http://www.isnewmedia.com.  
Primarily a custom developer, the LMS is a SCORM conformant, customizable solution. Based in 
Toronto, Ontario.  

274. InteSolv inteVISTA LMS (InteSolv Business Systems) http://www.intesolv.com/.  Designed to work 
with Adobe Connect.  Includes extensive search capability and eCommerce features. Also offer 
add-ons from eCommerce to gamification. 

275. Intoweb EduLearn Learner Management System (Intoweb Business (PTY) LTD.) 
http://www.intoweb.com/. Based in South Africa, Intoweb offers a wide range of software for 
managing companies – essentially an ERP. It includes several packages for training including 
EduLearn – an LMS that integrates with the other software, EduClass for classroom-based 
scheduling and tracking, EduTrain for eLearning content delivery, etc. 

276. IntraLearn LearningServer (IntraLearn Software Corp.) http://www.intralearn.com/. An LMS for 
Microsoft.net and SharePoint. Includes SCORM/AICC conformance, classroom-based course 
management, a gradebook, etc. They also offer several related tools for collaboration, portal 
management, etc. and NanoLearn for organizing and validating knowledge for users of SharePoint, 
One Drive content, embedded, URL’s and other external sources. 

277. Intrepid Learn and Intrepid Corporate MOOC (Intrepid Learning, Inc. – Intrepid by VitalSouce) 
http://intrepidlearning.com/. An LMS and a platform for collaborative/blended corporate MOOCs.  
Includes course creation and management for prescriptive, just-in-time and applied learning 
experiences, combined with social and gamification features.  Intrepid’s professional services and 
outsourcing business was sold to Xerox Learning in 2014 and this new Intrepid Learning, Inc. was 
established. In 2017 Intrepid was purchased by Vitalsource. 

278. Intuition Rubicon LMS (Intuition) http://www.intuition.com.  A SCORM compliant LMS with 
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assessments. Also offer Intuition advantage – a knowledge management platform, customized 
learning portals, a mobile platform with offline access, a library of courses, and custom course 
building.  Based in Dublin, Ireland. 

279. Intuo (Intuo) https://www.intuo.io/. A customizable, cloud-based LMS that includes authoring, 
support for blended learning, certifications, quizzes and surveys, 360° feedback, and coaching. 
Based in Belgium. 

280. In2itive LMS UK (In2itive Business Solutions) https://www.in2itive.co.uk/. A customizable, SCORM 
and xAPI (Tin Can) conformant LMS with classroom course support, a virtual classroom, 
assessments, responsive design, video support, eCommerce, social and collaboration tools, and 
integration API’s. Also offer a video delivery platform and consultation services. Based in the UK. 

281. iQualify LMS (iQualify – a service of the Open Polytechnic) https://www.iqualify.com/. Includes 
course authoring, assessments, classroom instruction/event scheduling, mobile and offline access, 
social learning, an integration API, and a glossary. Based in New Zealand. 

282. iSolved University (iSolved HCM) https://www.isolvedhcm.com/. Included as part of their HR 
software suite. Learn and LearnPro are add-ons that provide additional features like gamification, 
assessments and access to a library of business and compliance courses.  

283. ISpring Learn LMS (iSpring Solutions, Inc.) http://www.ispringsolutions.com. A brandable, cloud-
based or on premise LMS for small and medium-sized businesses with SCORM support, offline 
mobile access, authoring, gamification, and assessments. Also offer a suite of authoring tools 
called iSpring Suite.  

284. iStudy Learning Management System (iStudy Co., Ltd.) https://www.istudy.co.jp/. A cloud based 
LMS with authoring, mobile access, a virtual classroom and off-the-shelf content. Also offer video 
solutions and business skills training in various modes. Based in Japan and serves the Japanese 
market.  

285. iTacit (iTacit) http://itacit.com/training-compliance-connectivity-workforce/. A customizable 
workforce managment automation solution that includes a training module. It tracks compliance 
and has optional modules for messaging, surveys, recruiting, and performance management. 
Began in the healthcare industry. Based in the U.S. with an office in Canada. 

286. ITC Learning iActive Learning Management System (ITC Learning, Inc.) 
http://www.itclearning.com. A SCORM conformant LMS that comes with over 250 trades courses 
and has authoring and assessment tools for creating proprietary courses.  ITC also offers custom 
development. 

287. ITWorx LearningCurve (ITWorx Education) http://www.itworx.education/. A cloud or on-premise 
solution for employee training with authoring, communication tools, and reporting. Available in 
English and Arabic. Also offer the WinJiGo platform for schools, AuthorKit - an authoring tool, 
TeacherKit - a mobile app for teachers, and other software tools as well as consultation services. 
Based in Egypt and the UAE with international offices. 

288. Janison Learning Platform (Janison) https://janison.com/. A customizable, cloud-based LMS that 
includes mobile access, and social, gamification and performance management tools. Support 
clients in government, education, corporations and the healthcare sectors. Also offer and 
assessment platform for their education clients and consultation and custom course development. 
Based in Australia.   

289. Jenison Checkpoint LMS (Jenison) http://www.jenison.co.uk/. A SCORM conformant LMS that will 
accept any content. Also offer off-the-shelf courseware. Based in the UK. 

290. Jive (Jive Software – an Aurea company) https://www.jivesoftware.com/. Not a typical LMS, Jive 
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offers “interactive internets and customer communities” that integrate all functions including 
training and communication in one place. It has numerous extensions and integrates with many 
other platforms including SmarterPath and TemboSocial for surveys, polls, etc.  They offer special 
versions for healthcare and government. Jive was purchased by Aurea in 2017. 

291. Jones and Bartlett Learning Navigate (Jones and Bartlett Learning, an Ascend Learning Company) 
http://www.jblearning.com/elearning/navigate/. A modular LMS based on Moodle that includes 
their interactive content, practice and assessments, ebooks, and adaptive learning. Also offer 
healthcare, safety, biological science, engineering sciences and vocational courses.  

292. JoomlaLMS (JoomlaLMS) http://www.joomlalms.com/. An LMS built on Joomla -  an open source 
website content management system. The LMS is mobile friendly and includes AICC and SCORM 
compliance, authoring and social tools. Based in Belarus. 

293. JZero JLMS Enterprise (JZero Solutions) http://www.jzero.com/. A customizable, mobile friendly, 
enterprise LMS that is SCORM and AICC compliant, can be hosted on premise or in the cloud, 
includes classroom course management, and can be used for the extended enterprise. Also 
available in a JLMS Lite version. 

294. Kadenze Kannu (Kadenze, Inc.) http://www.kannu.com/. An LMS designed by educators from 
Princeton University and the California Institute for the Arts for higher education and business, it is 
customizable and includes authoring, mobile access, social tools (messaging, forums, etc.), grade 
sheet, calendar, SIS and LTI integration, and eCommerce. 

295. Kaizen Software Solutions Training Manager (Kaizen Software 
Solutions) http://www.kzsoftware.com/products/training-manager/.  A basic record-keeping 
system for tracking training.  Not an LMS for eLearning. 

296. Kallidus Learn (Kallidus Ltd.) http://www.kallidus.com/.  A customizable LMS. Formerly e2train.  
Includes mobile access, gamification, and social tools. Also offer other talent management 
software like Kallidus Perform, Talent, Recruit and 360 as well as third party authoring tools and 
custom development. Named in 2014 by Learning Light as one of the top eight LMS for the UK’s 
corporate learning sector. 

297. Kantola Training Platform (Kantola Productions) http://www.kantola.com/. An LMS offered at no 
additional charge with course subscriptions. Offer courses for business skills, human resources, 
health and safety, sexual harassment, Spanish language, etc. 

298. KESDEE K-LMS (KESDEE Inc.) http://www.kesdee.com. A brandable LMS that is SCORM 1.2 
conformant and includes eCommerce. Can be installed internally or offered as an SaaS solution. 
The company’s primary offering is financial courses. They also offer the K-Assessment Engine, the 
K-eBook reader, and the K-Authoring Course Builder. 

299. Kickstand (Kickstand, Inc.) http://www.kickstandsystems.com/. A customizable, “individualized” 
platform that includes auto-graded assessments, authoring and collaboration tools, real-time data 
reporting, and integration of third-party tools. Marketed to both education and business. 

300. Kindred Learning Management System (Kindred Learning) https://www.kindredlearning.co.uk/. A 
mobile-ready, cloud-based LMS that is brandable and includes gamification, eCommerce and 
social tools. They also provide consultation and custom course development. Based in the UK. 

301. King Products Joomla LMS King (Professional) (King Products) http://www.king-products.net/. An 
inexpensive eLearning LMS for Joomla websites that includes SCORM compliance, assessments 
and eCommerce plug-ins. It is available in four versions – Lite, Basic, Intermediate and 
Professional. 

302. K-Learning Group K-LMS (The Kelly Companies) http://www.thekellycompanies.com/.  A 
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brandable, web-based LMS that is SCORM compliant and includes classroom training management 
and eCommerce. Also offer consulting and custom course development. 

303. KMC On Demand LMS (Crawford and Company) http://www.kmcondemand.com. Designed to 
support training and continuing education for the insurance industry. Includes a catalog of 
courses. 

304. KMI LMS (KMI Learning) http://www.kmilearning.com/. Includes extensive reporting tools and 
features for social and mobile learning.  Also offer custom development services. 

305. KMS Learning TestTrack Learning Management System (KMS Learning, LLC.) 
http://www.ttlms.com/. Includes authoring tools, mobile delivery and classroom management.  
Available in three versions – Learning Enterprise, Learning Extranet and Learning Expert. Also offer 
consulting services. 

306. Knoitall Business Solutions (Knoitall, Inc.) https://www.knoitall.com/static/business-solutions. 
Knoitall is primarily a provider of online business skills courses from a variety of partners. Business 
Solutions is a customizable version of Knoitall’s platform that can be privatized. Accommodates 
multiple learning formats including face-to-face, online, informal training videos, custom training 
programs, individual classes, certifications and fully-accredited degree programs. Suited to internal 
training and can function as a training marketplace. 

307. Knolyx (Gentlab SRL) https://www.knolyx.com/. An LMS for the extended enterprise (customers, 
suppliers, etc.) with authoring, gamification, assessments and certifications. Gentlab also offers 
the complementary Komm.io collaboration and event management platform and Kinderuntiy – a 
communication platform for kindergartens. Based in Romania. 

308. KnowHow LMS (KnowHow eLearning) http://www.knowhowelearning.com/.  An LMS that 
includes evaluation, scheduling, personal development and social learning capabilities.  Can be 
cloud-based or on premise. Comes with OneClickBuild - a content creation tool which allows 
clients to create their own SCORM elearning content from Word documents without any special 
templates or training; and ShowHow a screen capture tool for building interactive transaction 
simulations.  Formerly BRIDGE People and Technology. Based in South Africa. Also offer custom 
elearning design. 

309. Knowledge Anywhere Learning Management System (Knowledge Anywhere) 
http://www.knowledgeanywhere.com/. Cloud-based, supports SCORM and the Tin Can API (aka 
Experience API), classroom, webinar and self-study courses.  Single sign on, eCommerce, mobile, 
social, etc. They also offer consulting services, custom eLearning course development, and a rapid 
development tool called Course Builder.  Heathcare solutions are a specialty. 

310. Knowledgelink LMS (Edulence) https://www.knowledgelinklms.com/. A brandable, single sign-on, 
enterprise LMS that can also be used for selling course content. Includes authoring with the ability 
to add time stamped comments to videos, quizzes and Tin Can (Experience) API compatibility. 

311. Knowledge Management Solutions KMx Enterprise (Knowledge Management Solutions Inc. 
(KMSI)) http://www.kmsi.us/. Provides fully integrated eLearning development, learning 
management, performance management, learning content management and virtual classroom 
(KMx Live) technologies. They also offer KMxASP (a hosted solution). 

312. KnowledgePool Eclipse (KnowledgePool Group Limited) http://www.mytrainingexpert.com/.  Eclipse 
creates portals for booking and tracking training. Integrates with other LMS and ERP’s. 
KnowledgePool is a supplier of managed learning services. Based in the UK. 

313. Kokm (iWise2eBusiness Ltd. (GB)) https://www.kokm.com/. A digital platform that combines an 
intranet portal with learning management, knowledge management, and collaboration tools. The 
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LMS includes content authoring, SCORM/AICC/xAPI support, assessments and certificates. Based 
in the UK. Also offer business skills courses. 

314. Korimvos REA Platform (Korimvos S.A.) http://www.korimvos.gr/. A SCORM compliant platform 
that can manage all types of training with responsive design for mobile access. It is available in 
English and Greek. Based in Greece. 

315. KP-Learner Manager Enterprise (Fragmentation Labs) http://www.knowledgepresenterpro.com/. 
Included with the authoring tool KnowledgePresenter Professional. It accepts other documents as 
well and includes mobile access, notifications, and eCommerce. Based in Australia. Formerly 
available from Kookaburra Studios. 

316. Kratos Veloce (Kratos Defense & Security Solutions, Inc.) http://www.kratostts.com/. A web-
based, SCORM compliant LMS that includes instructor-led/blended training. Also offer Blade LMS 
and flight simulator tools. 

317. LAMS (Learning Activity Management System) (LAMS International Pty 
Ltd.) http://www.lamsinternational.com/. An open source system that they can provide hosting 
and support for. Supports collaborative learning and can be integrated with other learning 
platforms. Includes a visual authoring environment for creating sequences of learning activities. 
Based at Macquarie University in Sydney Australia.   

318. Lanteria EffectiveStaff Learning Edition (Lanteria) http://www.lanteria.com/. A SharePoint based 
LMS that is part of a complete customizable HR system and includes classroom-based training 
management, SCORM conformance, assessments and certifications. 

319. LatitudeLearning.com LMS (Latitude Consulting Group, Inc.) http://www.latitudelearning.com/. 
An online open source LMS with free access for up to 100 users. Also offer a customizable 
enterprise version with multiple portals that can be integrated with Adobe Connect. Also offer 
support services. 

320. Launchfire lemonade (Launchfire Interactive Inc.) http://resources.launchfire.com/lemonade/. A 
Learning Experience Platform (LEP/LXP) that can be added to an LMS to improve learner 
engagement. Includes content authoring with game-based modules, product simulators, role-play 
scenarios, videos, etc. Can identify skill gaps and evaluate content. Based in Ottawa, Canada. 

321. LeanForward LearnPoint (LeanForward - a division of 830 Partners, 
LLC) http://www.leanforward.com. Designed for small to medium sized organizations, it is a 
brandable, multi-lingual LMS with SCORM compliance, gamification, eCommerce and API’s for 
integration. They also offer consulting and custom development. 

322. Learn Amp (Learn Amp, part of Rise To Ltd.) https://learnamp.com/. A cloud-based, SCORM and 
Tin Can (xAPI) compliant “learning and engagement platform” that has a user-friendly interface 
and access to 20,000 curated items of free and good value learning. Sometimes called a Learning 
Experience Platform (LEP/LXP), it is best used in conjunction with a full-featured LMS. Based in the 
UK. 

323. LearnCore (LearnCore) https://learncore.com/. A video coaching and training platform for sales 
and customer service teams. Includes John Barrows content, testing, practice and coaching with 
authoring and tracking of training. 

324. LearnDash (LearnDash) http://www.learndash.com/.  A plug-in for WordPress to make it an LMS.  
Incorporates the Tin Can/Experience API. Includes authoring, assessments, mobile access, and 
eCommerce. Can also work with the xAPI plug-in Grassblade 
http://www.nextsoftwaresolutions.com/grassblade-xapi-companion/ and leverage other available 
WordPress plug-ins such as BuddyPress/Social Learner for Learndash for social learning. 
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325. LearnerNation™ (LearnerNation) http://learnernation.com/. A customizable, mobile, social, B2B, 
cloud system with API’s, authoring capablility and a built-in library of courses. 

326. LearningCart (LearningCart) http://www.LearningCart.com. Not a typical LMS, it is a hosted 
eCommerce solution, content management system (CMS), a blog engine, and a SCORM 
conformant learning management system all integrated into a single system that has been 
designed to be easily managed and expanded by non-technical users. 

327. Learning Evolution Elli (Learning Evolution) http://www.learningevolution.com.  A customizable 
“digital curation and performance training management tool” that includes search, calendar and 
personalization features and supports all content uploads. Also offer generic management and 
sales courses, third party authoring tools and custom development.  

328. Learning Library LMS (Learning Library Inc.) http://www.learninglibrary.com/. An “integrated 
online system” for offering online and offline courses that includes eCommerce, marketing and 
compliance management, SCORM certification, private branding, rewards, mobile access, 
personalization, and certificates.  Offered to education as well as businesses. Also offer a catalog 
of micro courses and courses for travel and real estate organizations and custom course 
development.  Based in Toronto, Canada. 

329. Learning-Management.com (Compliance Training Solutions) http://learning-management.com/.  
A SharePoint based LMS complete with authoring, eCommerce, classroom management, and 
extended enterprise features.  Also have a course library for compliance training. 

330. LearningMate Learning eXchange (LX) (LearningMate Solutions Pvt. Ltd.) 
https://lx.learningmate.com/LXWEB_NEW/. Described as a collaborative network and 
marketplace for learning, it includes authoring, social tools, corporate branding, content 
management and sharing. Also offer consulting and custom course development for both 
education and corporate sectors at http://www.learningmate.com/. Based in India with an office 
in Vancouver, Canada. 

331. Learning.net Manage (Learning.net) http://www.learning.net. A provider of continuing education 
for accountants, the LMS is designed specifically for this purpose. Also offer a catalog of courses 
for this purpose at https://cpe.learning.net/. 

332. Learning Nexus VLE (Virtual Learning Envronment) (Learning Nexus Ltd.) 
http://www.learningnexus.co.uk/. A customized version of Moodle. It is web-based, brandable, 
responsive for mobile access, meets AICC and SCORM 1.2 guidelines and has social learning 
features.   Also offer NexusComply – a compliance solution based on Totara for managing risk 
assessments, policies, mandatory training and performance reviews, Totara Social – a collaborative 
learning platform, and Nimbus – a cloud-based collaborative authoring tool. Also offer an 
extensive library of off-the-shelf business courses from third party suppliers.  

333. LearningStone (LearningStone) https://www.learningstone.com. A cloud-based platform for 
registration, management and communication for blended training and coaching. Includes a 
course editor, mobile access, and assessments.  

334. Learning Stream (JCT Technologies) https://www.learningstream.com/. Described as a registration 
system but it has many of the characteristics of a full LMS including eLearning video and audio, 
classroom training, test construction, surveys, eCommerce, and tracking of continuing education 
credits and certifications. Formerly known as ABC Signup. Marketed to both business and 
education. 

335. LearningZen (LearningZen.com) http://www.learningzen.com/.  A low-cost training management 
system that includes authoring, classroom training and eCommerce. 
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336. LearningZone (LearningZone) http://learningzone.me/. A cloud platform for Totara that is 
customizable and has mobile access, assessments, and social learning tools. 

337. LearnKey OnlineExpert.com (LearnKey, Inc.) http://www.onlineexpert.com/.  An LMS to support 
the online technology and business skills courseware that LearnKey offers. Includes pre- and post-
assessments and labs (interactive computer screen animations). 

338. Learnnovators Learnosphere (Learnnovators) http://learnnovators.com/.  A Moodle-based LMS 
that includes SCORM compliance, social learning, mobile readiness, and white labelling. Also offer 
consultation and design services for developing learning programs and off-the-shelf courses. 
Based in India. 

339. LearnPress https://wordpress.org/plugins/learnpress/. An LMS plugin for Wordpress. It includes 
authoring and selling tools. 

340. learnPro LMS (learnPro) http://www.learnpro.co.uk/. Includes event, compliance and 
performance management, collaborative authoring, SCORM compliance, assessments, and video 
streaming. Based in the UK. 

341. Learnsmarter Core (Training Manager Pro Ltd.) http://www.learnsmarter.com/. An LMS for 
instructor-led courses built on the Salesforce.com platform. Includes certifications and social tools 
via Salesforce Chatter. Also offer the extensions - Learnsmarter Associate for communication with 
trainers and Learnsmarter Engage for eCommerce and community. Based in the UK. 

342. LearnUpon (LearnUpon) http://www.learnupon.com/. An affordable, intuitive cloud based LMS 
that is suitable for enterprises, training companies, associations and software companies. 
Authoring tools, SCORM and xAPI compliance, assessment tools, API’s, mobile access, 
gamification, multilingual capability, and eCommerce included. Based in Ireland. Named in 2014 
by Learning Light as one of the top eight LMS for the UK’s corporate learning sector. 

343. Learn-WiseGo (Magnifi Group, Inc.) http://www.learn-wise.com/.  A customizable, mobile-
responsive LMS for the medical device industry and the food safety and industrial equipment 
sectors that includes SCORM and xAPI compliance, classroom training and webinar management, 
content management, rewards and certificates, a survey tool and includes compliance courses. 
Also offer custom development. 

344. LearnWorlds (LearnWorlds) https://www.learnworlds.com/. A course marketplace with extensive 
course creation tools including interactive video, tests and ebooks as well as branding, social and 
marketing tools. Based in Greece and the UK. 

345. Learnyst (Learnyst Insight Pvt Ltd.) http://www.learnyst.com/. A website builder, course creator, 
virtual classroom LMS for selling online courses. Also marketed to educational institutions. Based 
in India. 

346. Lesson.ly (Lessonly, LLC) http://lesson.ly/.  For sales and support teams, employee and client 
onboarding as well as corporate training. An SaaS solution that includes authoring, mobile access, 
practice, integration, and results measurement tools. 

347. LIfterLMS (codeBOX, LLC) http://lifterlms.com/. An eLearning course marketplace built on 
WordPress. Includes authoring, eCommerce, membership, gamification, mobile access, etc.  

348. LightspeedVT (Lightspeed VT Inc.) http://www.lightspeedvt.com/. An “interactive virtual training 
system” with emphasis on video and a training marketplace for monetizing content. Includes 
private labelling, communication tools, assessments, support for different forms of content 
including SCORM, HTML5, and interactive video, mobile access and APIs for integration. 

349. Lingel Learning Virtual Slate (Lingel Learning) https://lingellearning.com/. Lingel Learning’s 
custom version of Moodle with a new interface, dashboards, classroom training management, 
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mobile access, learning pathways, email notification, web conferencing, and other plug-ins. Lingel 
Learning is a Moodle partner and offer custom course development, courses on different 
authoring tools, Moodle and LMS hosting, and an eCommerce app for Moodle called enrolmart. 
Based in Australia with offices in the US and Vancouver, Canada. 

350. LinkedIn Learning (LinkedIn Corporation) https://learning.linkedin.com/. The platform that 
delivers Lynda.com content and can be used for other content as well.  Includes mobile capability 
and content curation. LinkedIn purchased Lynda.com in 2015 and Microsoft purchased LinkedIn in 
2016. 

351. Linkstreet (Linkstreet Learning) http://linkstreet.in/. An India based start-up in 2014 that offers a 
learning and knowledge management platform that includes live video, an online course creator, a 
video repository, e-commerce and assessments. 

352. Liqvid LiteLMS (LIQVID Elearning) http://liqvid.com/. A simple LMS for smaller enterprises that 
helps to create, integrate, track and manage courses, quizzes, and presentations. Liqvid is primarily 
a custom developer of eLearning technology and courseware specializing in mobile and game-
based learning. They are an offshore provider for HP, Motorola, IBM, etc. based in India. 

353. Litmos Learning Management System (Litmos Limited, a CallidusCloud 
company) http://www.litmos.com. As of July 2012, the LMS includes classroom instruction 
management as well as online courses. Includes a course creation tool. Have integrated a Tin Can 
API conformant LRS (Learning Record Store). Also offer Litmos Crowd for capturing all learning 
content. Acquired by Callidus Software http://www.calliduscloud.com/ in the second quarter of 
2011.  Callidus also owns Rapid Intake which offers authoring tools. Named in 2014 by Learning 
Light as one of the top eight LMS for the UK’s corporate learning sector. Litmos also offers Litmos 
Training Ops (formerly Rainmaker ViewCentral) – an LMS for managing the back office of complex 
training operations. In early 2018, it was announced that SAP would be purchasing Callidus Cloud.  
No indication of what would become of Litmos. 

354. LMS Global BusinessLMS (LMS Global UK Ltd.) http://www.lms-global.com/.  A customized open 
source LMS for businesses. SCORM 1.2 conformant. Also provide other learning tools and custom 
content development. Based in the UK. 

355. Logical Operations CHOICE LMS (Logical Operations, Inc.) http://logicaloperations.com.  A 
customizable digital learning platform. May be used either for the Logical Operations CHOICE 
training curriculum or for adding proprietary content. Includes instructor led training, SCORM 1.2 
compliance, messaging and mobile access. 

356. LogicBay PRM Performance Center (LogicBay Corporation) http://www.logicbay.com/.  The 
Performance Center is general sales channel management software (Partner Relationship 
Management) of which Training and Certification Management is one module. It can handle 
classroom/blended and live virtual training, a variety of content and includes certifications and 
rewards. 

357. Looop (Looop Online, Pty Ltd.) http://www.looop.co/.  Looop is a cloud-based training platform 
that emphasizes simple course and quiz creation and mobile access. It can manage classroom 
training and includes messaging and collaboration tools. Based in Australia. 

358. Lugaso e-Learning (Lugaso Online Training Systems) http://www.lugaso.com/. A multilingual 
compliance learning and policy management system for regulatory industries that includes course 
authoring capability. New in 2015. Based in the UK. 

359. Lumesse Learn (Lumesse Ltd.) http://www.lumesse.com/. The learning component of a talent 
management system. Supports classroom/blended training and SCORM. Based in the UK.  
Formerly Edvantage Learning Gateway.  Lumesse purchased Edvantage in 2011. 
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360. Lux Learning Management System (LUX Learning Management Systems) http://luxlms.com/. 
Hosted, customizable software for Continuing Pharmacy Education (CPE), Continuing Medical 
Education (CME) and other CE programs. 

361. Macleod Associates Workpepper Training Management System (Macleod Associates) 
http://workpepper.com/.  Designed with large-scale training providers with an emphasis on robust 
data retrieval and reporting.  Claims to support online learning but no details are given. 

362. Maestro Loop (Maestro) https://meetloop.com/. A sales training platform with content 
management, video practice, SCORM/xAPI support, mobile access, and integration with other 
LMS.  

363. MarineLMS (Marine Learning Systems Inc.) http://www.marinels.com/.  Designed for the marine 
industry by LMS pioneer Murray Goldberg who created WebCT. Includes the Remote Training 
Server that is a special instance of MarineLMS that runs on a vessel-based computer. It provides 
full on-board training and assessment, synchronized to the central LMS on land. Also includes 
blended learning, assessments, and health and safety courses. Based in Vancouver, BC. 

364. Mastery Technologies MasteryNet LMS (Mastery Technologies, Inc.) 
http://www.masterylms.com/. A customizable LMS that supports SCORM and other media. Also 
offer training courses with an emphasis on health and safety. 

365. Matrix LMS (Cypher Learning) https://www.matrixlms.com/. Formerly EDU 2.0 for Business. A 
cloud-based LMS that includes content authoring, assessments, social networking, mobile, 
eCommerce, rules, gamification, compliance features and custom reports. Also offer Neo LMS for 
schools – formerly EDU 2.0 for School.   

366. Maventra (Maventra Learning Solutions) https://www.maventra.com. A cloud-based talent and 
learning management system for all sizes of companies and educational institutions. It is a white-
label solution that includes AI for mapping a learner's skills to both courses and jobs, instructor-led 
training, authoring, SCORM/xAPI/LTI support, assessments, social tools, a built-in virtual 
classroom, video support, gamification, eCommerce, etc. Also offer a library of off-the-shelf 
courses from partners. Based in India. 

367. MaxIT AbilityLMS (MaxIT Corp.) http://www.maxit.com. A customizable, cloud-based LMS that 
Includes classroom training and events management, virtual classroom integration, learning 
tracks, flexi-groups, automated notifications, testing, eCommerce, off line access, off-the-shelf 
courses and course authoring tools. Formerly LearnerWeb Enterprise LMS. The company also 
offers custom course development services. 

368. MCN eLearning (MCN Healthcare) http://www.mcnlearning.com/. A web-based LMS to support 
online healthcare courses which they also offer. Includes classroom management features and 
competency tracking. MCN Healthcare offers several software applications for healthcare policy 
management and compliance. 

369. MedBridge Learning Management System (MedBridge Inc.) 
https://www.medbridgeeducation.com/enterprise/learning-management-system/. A healthcare 
LMS for compliance and continuing education that is mobile accessible. Also offer many 
healthcare courses. 

370. Medcom T3 Learning Management System (Medcom, Inc.) http://www.medcomrn.com/. 
Includes mobile access and assessments. Also offer healthcare and sales courses. 

371. Media Defined NetExam Learning Management System (Media Defined, Inc. d/b/a 
NetExam) http://www.netexam.com.  Focuses on channel partner training. Includes eLearning and 
classroom management, assessments, social learning and is integrated with Ravello for virtual labs 
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as well as Salesforce.com and Oracle Fusion. 
372. Mediasphere PowerHouse Hub (Mediasphere Holdings Pty Ltd.) 

http://www.mediasphere.com.au/ and https://powerhousehub.com/. Includes course creation 
tools, event and webinar management, mobile access and e-commerce as an option. They offer 
generic workplace training courses with an emphasis on compliance. They also offer other web 
management tools and custom content development. 

373. Medindex Learning Management System (Medindex) http://medindex.am/onlinecourse/lms/ and 
http://www.online-course.info/. A testing platform that includes quiz and lesson creation and e-
Commerce.  Also offer algebra and geometry courses for middle grades and English lessons on 
Moodle(?). Little information is available about the company other than it is based in New York 
City. 

374. Mediopia Hulla LMS (Mediopia Tech Corp.) http://www.mediopia.co.kr/. A cloud-based, 
customizable LMS for different purposes, Hulla is offered in several versions. Includes mobile and 
offline access, a video player, assessments, certificates, integration, and eCommerce. Also offer 
EduTrack primarily for Korean e-learning businesses including colleges. Based in Korea. In Nov. 
2018, the website is still accessible, and they still appear to offer these products, but details were 
difficult to find in English translation. 

375. MedTrainer Learning Management (MedTrainer Inc.) https://medtrainer.com/. A customizable 
compliance LMS for healthcare, retail, hospitality, transportation, etc. Also offer many healthcare-
oriented courses. 

376. Medworxx Learning Management System (Medworxx Inc. – An Aptean 
Company) http://www.medworxx.com. Part of the Medworxx Compliance and Education Solution 
- a knowledge management solution for the healthcare industry.  Includes content management 
and authoring. Also offer a patient flow solution. Based in Toronto, Canada.   

377. Melon LMS (Melon, Inc.) http://melonlearning.com/.  A “light-weight” solution. Also offer Melon 
Author, a rapid content authoring tool based on Microsoft PowerPoint and Melon Quiz. Based in 
Bulgaria. 

378. Meridian KSI Learning Management System (Meridian Knowledge Solutions, LLC) 
http://www.meridianks.com. A cloud-based, extended enterprise, compliance LMS that includes 
custom branding, mobile access, eCommerce and integration with Salesforce and HR systems. 
Purchased by Visionary Integration Professionals (VIP) (https://www.trustvip.com/) in October 
2006. 

379. Michaels & Associates Percolate LMS (Michaels & Associates) http://www.percolatelms.com/. A 
lower-cost, flexible LMS that includes customization, mobile access, assessments, and will handle 
uploads of any digital content. 

380. MicroPower Performa (MicroPower (Brazil)) https://www.micropowerglobal.com/en-us/. 
Performa is a complete talent management platform that includes objectives, performance, 
competency, career, succession, and learning management. The LMS includes classroom-based 
instruction, assessments and surveys, mentoring and social learning. Also offer social learning 
tools and a virtual classroom called MicroPower Presence as well as custom development. 

381. Mindflash (Mindflash Technologies Inc.) http://www.mindflash.com. An LMS with collaborative 
authoring and online quiz creation. Mobile friendly and brandable. Integrated with Salesforce.com 
and is available on the Salesforce AppExchange. 

382. MindKey Learning Management (Mindkey Software) http://www.mindkey.com/.  Part of a suite of 
HR and Talent Management software products, the LMS includes a course catalog, classroom-
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based training and administration. Based in Denmark.  
383. MindonSite Chorus (MindOnSite SA, Switzerland) http://www.mindonsite.com. A customizable 

combined LMS/LCMS that may be hosted on premise or in the cloud. It supports eLearning 
standards and includes collaborative editing tools for content authoring and communication and 
social learning tools. MindOnSite also offers customized Smart Learning Portals for specific 
applications, MOS Solo – a free offline authoring tool, players for offline access, and custom 
development of eLearning courses. 

384. MindScroll (Learnzippy E-learning Services Private Limited) https://mindscroll.com/. For small and 
mid size businesses to create and sell online courses with integrated course catalogue, payment 
gateway, content delivery and assessment engine. Based in India. 

385. MindTickle! (MindTickle Inc.) http://www.mindtickle.com/. A platform that is both an authoring 
tool that emphasizes social and game learning for engagement and a basic LMS with analytics that 
is mobile friendly.  For sales and customer service training and new hire onboarding.  
Headquartered in the United States, development/operations team in India. 

386. Mintra Group Trainingportal (Mintra Group) http://www.mintragroup.com/. Developed for the oil 
and gas, maritime and construction industries. Includes competence management, authoring, 
assessments, offline access, and compliance administration. Also offer Mintra Publisher - an e-
learning production tool and consultation and custom development. Through their sister site 
https://www.mintratrainingportal.com/, they offer an extensive catalog of courses. Based in 
Norway.  Formed from two companies - Mintra Trainingportal and OCS HR. Acquired by 
Riverside/Grace Hill in 2014. 

387. MM Training Technologies eLearningPlus© (MM Training Technologies) 
http://www.mmtrainingtechnologies.com/. A simple cloud-based eLearning LMS designed for 
independent trainers, coaches, consultants, etc. that includes gamification features, webinar 
management, assessments and eCommerce. 

388. Möbius Learning (Möbius Learning, Inc.) http://mobiuslearning.com/. Hosted, custom versions of 
Moodle with branding, support and training. May include authoring, dashboards, certifications 
and eCommerce and other add-ons. Also offer custom course development and other 
applications.   

389. MOCPro - ELEARNING PLATFORM (MOC) http://www.moc.pt/. A customizable, cloud-based, 
responsive, HTML5 platform that integrates with virtual classrooms and includes off-line access, 
eCommerce and gamification. Based in Portugal. 

390. ModalLogic MSAS LMS (ModalLogic IT Systems Pvt.Ltd.) http://www.modallogicsys.com/. A cloud-
based LMS that includes classroom training management, certificates and eCommerce. Also offer 
an ERP. Based in India. 

391. MOOC Factory Curatr http://moocfactory.nl/. A MOOC/SPOC (massive open online course/small 
private online course) platform based on social learning, content curation and gamification and is 
xAPI compliant.  Also offered by HT2. 

392. Moodle http://moodle.org/.  Moodle is a popular open source system designed primarily as an 
educational LMS but can also be used in the corporate sector. It has most of the desired features 
of an LMS and add-ons that add to its capability. Totara is a business-oriented version of Moodle. 
In 2014, Microsoft announced that Office 365 is now integrated with Moodle. 

393. MPS Interactive Learning Planet LMS/LCMS (MPS Interactive Systems 
Limited) https://www.mpsinteractive.com/. Includes support for blended learning, adaptive 
learning, content authoring, knowledge management and competency skill gap analysis capability. 
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Also offer the CyberTest assessment engine, QuizBiz a mobile app that gamifies the process of 
practicing, and TOPSIM business simulations as well as custom development of e-learning, games, 
and simulations. Based in India, formerly offered by Tata Interactive Systems. 

394. MVS LMS (MVS Softech Private Limited) http://mvslms.com/. A basic, brandable LMS for 
eLearning only that supports SCORM 1.2 and 2004.  Also offer custom eLearning development.  
Based in India. 

395. My Learning Hub (My Learning Hub) https://www.mylearninghub.com/. A white-lablelled, SaaS 
LMS with responsive mobile access, compliance tracking, gamification features and collaboration 
tools. Free trial is available.  Add-ons include authoring, content, integration with 3rd party 
software, custom development, and training. Based in the UK. 

396. myLearningPointeTM (myLearningPointe – part of Netsmart) https://www.mylearningpointe.com/. 
A “complete learning resource” for the health and human services industries that includes a 
catalog of clinical, legal and management courses, manages classroom instruction, accepts 3rd 
party content, conducts assessments, and tracks compliance and certifications.  

397. MySkillCamp (MySkillCamp) https://myskillcamp.com/. Manages all types of training including 
face-to-face. Includes social learning tools, authoring, multiple portals, HR system integration, and 
certifications. Based in Belgium. 

398. Mzinga OmniSocial Learning (Mzinga) http://www.mzinga.com/. Includes learning content and 
performance management, collaboration features and an xAPI Learning Record Store.  Also offer 
an extended enterprise version and is a 3rd party provider of Composica for authoring. In Nov. 
2007 Knowledge Planet merged with Shared Insights and became Mzinga. 

399. Namaste! LMS (Namaste! LMS) http://namaste-lms.org/. A free learning management system for 
WordPress. 

400. Namely Talent Management (Namely, Inc.) http://www.namely.com/. A talent management 
system that includes LMS features as well as onboarding, cascading goals, 360⁰ performance 
reviews, competencies, surveys, and a social news feed. 

401. National Training Systems FlexTraining Learning Management System (National Training 
Systems) http://www.flextraining.com/. An installed or hosted solution.  Also offer authoring tools. 

402. NEOGOV Perform (NEOGOV) https://www.neogov.com/products/perform/. NEOGOV is a suite of 
human resources software designed specifically for the public sector and used by more than 1,500 
public sector agencies and educational institutions. NEOGOV Perform is employee evaluation 
software. It is not a full-featured LMS but it does offer some capabilities of an LMS.  It includes 
performance evaluation, competency management and social collaboration tools.  

403. Neovation OttoLearn (Neovation Corporation) https://www.ottolearn.com/. A new, mobile first, 
adaptive microlearning platform introduced in 2017 by the company that brought you SmarterU. 
Includes content authoring and editing in multiple languages. Based in Winnipeg, Manitoba. 

404. Neovation SmarterU (Neovation Corporation) http://www.smarteru.com/. Full featured LMS for 
enterprises, franchises and associations.  Includes course authoring tool. Also offer 6000+ video-
based business skills courses and a mobile first, adaptive microlearning platform called OttoLearn. 
Based in Winnipeg, Manitoba. 

405. NetCertification eNetManager (NetCertification) http://www.netcertification.com/index.html. 
Manages online courses only.  Described as an online gateway used to view, purchase and launch 
online training and/or testing segments. 

406. NetDimensions Learning (NetDimensions Ltd.) http://www.netdimensions.com/.  The Learning 
LMS is part of complete Talent Suite that includes performance, exams, analytics and Talent Slate – 

http://mvslms.com/
https://www.mylearninghub.com/
https://www.ntst.com/
https://www.mylearningpointe.com/
https://myskillcamp.com/
http://www.mzinga.com/
http://namaste-lms.org/
http://www.namely.com/
http://www.flextraining.com/
https://www.neogov.com/products/perform/
https://www.ottolearn.com/
http://www.smarteru.com/
http://www.smarteru.com/
https://www.ottolearn.com/
http://www.netcertification.com/index.html
http://www.netdimensions.com/


  Dec. 2018 

a mobile learning solution. Offer courses via a partnership with OpenSesame.  In 2013 acquired 
talent management provider eHealthcareIT that will become NetDimensions Healthcare and offer 
healthcare compliance training. In 2014 announced integration with the QUMAS (Biovia) 
compliance platform interface MyQUMAS. In 2017, they were purchased by the UK investment 
firm Learning Technologies Group plc that also owns several other eLearning assets including LEO, 
gomo, Eukleia, Preloaded, PeopleFluent, and Rustici. 

407. Netex learningCloud (Netex Knowledge Factory S.L.) https://www.netexlearning.com/. An apps 
suite that includes an LMS, a social network, an authoring tool, gamification, a content manager 
and integrates with a Tin Can conformant Learning Record Store and various third-party apps. Also 
offer Learning Coffee – a collection of off-the-shelf business courses, smartED – an education LMS, 
and custom course development. Based in Spain. 

408. Neuonia Leaf LMS (Neuonia) http://www.neunoia.com/leaf-lms/. A cloud solution that supports 
the Experience (Tin Can) API with an integrated Learning Record Store (LRS). Also provide custom 
eLearning design services. 

409. NexLearn CareerMap (NexLearn, LLC) http://www.nexlearn.com.  An LMS with an emphasis on 
statistical analysis of results.  Also offer NexLearn SimWriter for authoring social simulations and 
custom development of simulations. 

410. NexPort Learning Platform (Nexport Solutions Group, a division of Advanced Systems Technology, 
Inc.). http://www.nexportsolutions.com/. A subscription-based internet portal for training and 
knowledge access.  Also offer NexMeeting and many courses from third party vendors. 

411. NIC C1-HRD (Nishiyama Intellectual Components Incorporated) http://www.nici.co.jp/. A cloud-
based eLearning system that includes authoring tools and mobile and multimedia capability. Also 
offer content creation services. From Japan. 

412. NIIT Training.com (NIIT Limited) http://www.niit.com/en/learning-outsourcing/services/learning-
technology. A cloud-based, customizable LMS from NIIT – a global learning outsourcing company 
based in India. 

413. Nimble LMS (Nimble Elearning Limited) https://www.nimble-elearning.com/. A cloud-based 
system with an online course builder.  Based in the UK, the company was previously known as 
Elearning247.  Also offer nimble Author, a catalog of editable business skills courses and consulting 
services. Named in 2014 by Learning Light as one of the top eight LMS for the UK’s corporate 
learning sector. 

414. NLOP-LMS (NSTDA Online Learning Project) http://www.thai2learn.com/.  Based in Thailand. 
415. Northpass LMS (Schoolkeep, Inc.) https://www.northpass.com/. A white-labeled LMS with 

authoring, social collaboration, assessments, certificates, eCommerce and API’s for integration. 
Formerly known as SchoolKeep. 

416. Noverant Learning Management System (Noverant, Inc.) http://www.noverant.com/.  A hosted 
system that provides for compliance and content management. 

417. NovoEd Learning Platform (NovoEd, Inc.) http://novoed.com/. A MOOC/Learner experience 
platform built at Stanford University that emphasizes active and social learning. Also offer 
consultation services. 

418. Nuveda CALF LMS (NuVeda Learning Pvt. Ltd.) https://nuvedalearning.com/.  Includes authoring, 
eCommerce, assessments using the Kirkpatrick model and gamification. Integrates with other 
LMS. Based in India. 

419. Oak Tree Systems TrainingForce (Oak Tree Systems, Inc.) http://www.trainingforce.com. A 
customizable, modular LMS that includes assessments, communications and other tools. 
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420. Odigia (A RootLevel Labs Company) http://www.odigia.com/. A learning platform with course 
authoring capability that includes elements of game theory and inquiry-based progression. It can 
work with other LMS or on its own.  Marketed to both education and the corporate market.  Also 
offer academic courses in mathematics and science in partnership with OpenStax College of Rice 
University. 

421. Ofabee (Ofabee - a venture of Enfin Technologies Pvt. Ltd.) https://ofabee.com/. A custom 
branded course marketplace that includes a mobile app, a website app, authoring, SEO tools, 
social learning, ecommerce, testing, certification and virtual whiteboard/classrooms. Can be 
cloud-based or hosted on site. Can be cloud-based or hosted on site. Also offered to universities. 
An Exam only app is also available. Based in India. 

422. Oilennium ConTrainer™ - Remote Learning Management System (Oilennium™ Ltd., a Petrofac 
Training Services (PTS) company) http://www.oilennium.com/.  Based in UK.  Supply customized 
LMS for the international oil and gas industry and technical and health and safety training 
programs. The ConTrainer™ RLMS is designed to work in locations with little or no Internet access. 

423. Olive Learning Academy LMS (Olive Learning) https://olivelearning.com. HTML5, SCORM 
conformant LMS with testing and rewards. Also offer generic courses mostly using video and 
custom content design. Based in Ireland. 

424. OnCourse Learning Platform (OnCourse Learning Corp.) https://www.oncourselearning.com/. 
Formerly Bankers Edge Symphony, it was designed originally for regulatory compliance for banks, 
credit unions and mortgage lenders but has broader application. Includes authoring, mobile 
access, gamification, and social learning. Also offer thousands of courses for the financial services, 
real estate and IT industries – pre-licensing, compliance and continuing education. Purchased Total 
Training Solutions in 2018. 

425. OnlineFormapro Online Manager LMS (Onlineformapro S.A.) http://www.onlineformapro.com/. 
Also offer Online Auteur – an authoring tool, Online Agora – a web-based collaborative portal 
platform, and Online Visio for web conferencing.  Marketed to small to medium companies, 
universities and other institutions. Based in France. 

426. OnPoint Learning & Performance Suite™ (OPLS) (OnPoint Digital 
Inc.) http://www.onpointdigital.com. LMS/LCMS which includes Course Manager and Performance 
Manager with optional modules like e-commerce, mobile learning, and support for the Tin Can 
API.  CellCast® Solution mobile learning platform was introduced in June 2012. 

427. Ontuitive Corporate Classroom (Ontuitive) http://www.ontuitive.com/. A corporate LMS. Few 
details on the website. Also offer the Ontuitive Cloud EPSS for performance support and the 
Ontuitive Academy – an LMS for K-12 and higher education. 

428. OpenText LearnFlex (Operitel, a division of Open Text Corporation) 
http://www.opentext.com/what-we-do/products/specialty-technologies/learnflex.  A Microsoft 
Sharepoint compatible LMS.  Formerly Operitel LearnFlex that was purchased by OpenText in 
2011.  Now part of the OpenText ECM (Enterprise Content Management System). Based in 
Waterloo, Ontario. 

429. Opigno LMS (Connect-i Sàrl) http://www.opigno.org/. A Drupal based, open source eLearning LMS 
for both schools and corporate use. Includes authoring, assessments, a virtual classroom, 
eCommerce, SCORM and xAPI compliance. Based in Switzerland. 

430. Oracle Learning Management (OLM) (Oracle, Inc.) 
http://www.oracle.com/us/products/applications/ebusiness/human-capital-
management/053815.html and Oracle iLearning 
http://www.oracle.com/us/products/applications/ebusiness/human-capital-
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management/061822.html. Oracle offers several LMS products. It is unclear what the differences 
between OLM and iLearning are, if any.  They may be the same product with two different names. 
iLearning appears to be only for eLearning (not classroom instruction). The website is unclear.  
They also offer Oracle Collaboration Suite and PeopleSoft Enterprise Learning Management.  In 
2012, Oracle purchased Taleo (including the former Learn.com).  See below. 

431. Oracle Taleo Learn Cloud Service (Oracle, 
Inc.) http://www.oracle.com/us/products/applications/taleo/enterprise/learn/features/index.html
. Also offer Oracle Taleo Business Edition (TBE) Cloud Service for smaller businesses. In late 2010, 
Taleo purchased the Learn.com LMS and incorporated it into its talent management system. In 
2012, Taleo was purchased by Oracle.  In 2015, they introduced the Oracle Learning Cloud that 
incorporates more social learning capability and is integrated with the Oracle Talent Management 
Cloud. 

432. Overnite Software ExxTend Learning™ LMS (Overnite Software, Inc.) 
http://www.overnitecbt.com/. Includes curriculum management, classroom management and 
“learning object editing” for test creation and management. Also offer an extensive library of 
business skills courses and custom learning design services. 

433. OXademy OX360 (Oxademy Tech Ltd.) https://oxademy.com/. An LMS that includes adaptive 
learning, authoring, social and collaborative tools, mobile access, enterprise API, knowledge 
management and gamification. Based in the UK.  

434. PageUp Learning Management (PageUp People Pty Ltd.) http://www.pageuppeople.com/. Part of 
a full talent management suite.  Mobile, social and 360⁰ assessments. Strong presence in Asia. 
Based in Australia. 

435. Pandera Systems ECO (Educate. Collaborate. Optimize.) (Pandera Systems, LLC) 
http://panderasystems.com/ and https://ecoapp.io/. A cloud-based, experiential learning LMS for 
the analytics industry that includes social tools, gamification and toolkits for standards, best 
practices, scenario-based examples, and design accelerators. 

436. Paradiso LMS (Paradiso Solutions LLC) http://www.paradisosolutions.com/. A customizable LMS 
offered in several versions. Includes authoring, gamification, SCORM/xAPI compliance, social 
learning, a library of courses and easy integration with other software including eCommerce, 
virtual classrooms, Salesforce.com, Microsoft Dynamics, and Wordpress.  A highly customized 
version of Moodle, they will provide custom LMS’s for specific industries. 

437. Pathgather (Pathgather) http://pathgather.com/. A social and mobile learning platform with 
curation of learning resources and gamification. Described as a Learning Experience Platform 
(LEP/LXP) and best used in conjunction with a full-featured LMS. Purchased by Degreed in 2018. 

438. PeopleMatter Learn (PeopleMatter) http://www.peoplematter.com/.  A talent management 
system which includes learning management. Formerly Acadia HCS. As of April 2018, joined with 
Snag and have an emphasis on the hospitality/grocery industry. Also offer recruiting and 
workforce management software. 

439. PedIT VLE (PedIT AS) http://www.pedit.no/. A customizable LMS for eLearning for both business 
and primary and continuning education with social and mobile learning features. Also offer 
custom course development. Based in Norway. 

440. Peoplefluent Learning Management System (Peoplefluent) http://www.peoplefluent.com/.  The 
LMS is part of a complete Talent Management System. The LMS includes content management, 
social learning and e-Commerce. Formerly Strategia-ed LMS.  Peoplefluent purchased Strategia-ed 
in February 2012. PeopleFluent was previously branded as PeopleClick Authoria. PeopleFluent was 
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purchased by the Learning Technologies Group plc in 2018. LTG also owns Net Dimensions. 
441. PeopleSoft Enterprise Learning Management (PeopleSoft - now owned by Oracle). 

http://www.oracle.com/us/products/applications/peoplesoft-enterprise/hcm/052836.html. Even 
though Oracle also offers iLearning and Oracle Learning Management, it continues to offer this 
product as an on-premise solution for PeopleSoft clients. In 2012, Oracle purchased Taleo 
(including the former Learn.com) and also offers the LMS as part of Oracle Taleo Learn Cloud 
Service. 

442. Peoplestreme Learning and Development System (Peoplestreme Pty. Ltd.) 
http://www.peoplestreme.com/learning-management-system.shtml. Part of a comprehensive 
human capital management system it is a SCORM conformant platform for both classroom and 
online instruction. Based in Australia. 

443. Peritus Learning LMS (Peritus Learning Inc.) http://perituslearning.com/. A brandable, cloud-
based LMS that includes classroom training and webinars as well as online learning, learning plans 
and gamification. Also offer an extensive catalog of animated video courses for personal and 
business skills. Based in Ottawa, Canada. 

444. Percepium LMS (Percepium i Lund AB) http://www.percepium.com/. A “Personlized, Adaptive” 
LMS that includes knowledge and competency management. Also offer the Xyleme LCMS, 
consulting and content development. Based in Sweden. 

445. Persona Learning (Persona Learning) http://www.personalearning.com/. Offer custom built 
learning platforms that include content authoring, courses, communities, portfolios, eCommerce 
and learner progress reports and analytics for K12, Higher Education, Healthcare, Associations and 
Corporate clients. Also provide consulting and custom course development. Formerly Adrenna. 

446. Pertrain Learning Management System (Performance Training Pty. Ltd.) 
http://www.pertrain.com.au/. Oriented to safety and compliance training in the construction 
industry.  Based in Australia. 

447. PetroSkills ActiveLearner (Formerly TTG Systems TRACCESS CI) (TTG Systems Inc. aka 
PetroSkills) http://www.ttg-inc.com/. Focuses on compliance and competency analysis in the 
petroleum industry. Also provide competency management software and an eLearning library. 
Now based in the US with an Edmonton, Alberta office. 

448. Piron FlexiGuru.com (Piron Corporation) http://www.pironcorp.com/. A web-based learning 
marketplace that includes curation, personalized learning, social learning, e-Commerce, game-
based learning and assessments. They also offer an LMS for schools, third party authoring tools 
and custom development.  Based in India.   

449. Platte Canyon Tracker.Net (Platte Canyon Multimedia Software Corp.) http://trackernet.net/. A 
SCORM conformant LMS. The complete source code is available for a one-time fee. Also offer the 
Training Studio and SumTotal ToolBook authoring tools and other software tools. 

450. PlayerLync (PlayerLync, LLC) https://www.playerlync.com/. A mobile LMS that addresses 
operational performance. Includes authoring, communication tools, offline access and employee 
retention tools. 

451. PointSolutions LearningPoint365 (PointSolutions) https://pointsolutionsuk.com/. A Microsoft 
Sharepoint based LMS that works with Microsoft Office 365. Includes SCORM compliance, mobile 
functionality, personalization, and a quiz builder. Based in the UK. 

452. Poka Knowledge, Collaboration, and Skills Management (Poka inc.) https://www.poka.io/. A 
platform for corporate training and communication. Knowledge is like an LCMS with content 
editing and management. Collaboration is for communication and collaboration. Skills 
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Management is for creating learning paths, tracking employee skills and producing reports. There 
is a focus on health and safety and standardizing business processes. Based in Quebec, Canada. 

453. Pokeshot SmarterPath (Pokeshot GmbH) https://smarterpath.net/. Combines the functions and 
content of a social intranet and an LMS to capture informal and collaborative learning. Includes 
content management and assessments. Integrates with Jive and Office 365. 

454. Practi LMS (Mathtoons Media Inc.) https://mypracti.com/. A microlearning LMS platform for small 
businesses. Enables self-paced mobile learning and includes authoring and reports. The company 
also provides consultation. Based in Kelowna, BC, Canada. 

455. Predict360 (360factors, Inc.) http://www.360factors.com/learning-management-system/. An LMS 
focused on compliance that includes classroom instruction scheduling and authoring. The 
company also offers other corporate software for performance management, safety management, 
etc. as well as numerous business skills and compliance courses. 

456. PRESENT Mentor Online Learning Managing System (PRESENT e-Learning Systems) 
http://presentelearning.com/.  A healthcare/medical education specialist.  They also offer an 
Online Podiatry Education and Social Network and an Online Diabetes Education and Social 
Network. 

457. ProProfs Training Maker (ProProfs.com) http://www.proprofs.com/. A web-based course creator 
and LMS that includes SCORM and xAPI conformance, assessments, tracking and analytics. It is 
also a training marketplace with eCommerce. Also offer the Quiz Maker and Survey Maker tools.  
Marketed primarily for business but can also be used in education. Their site includes ProProfs 
LMS Resources – general information about LMS. Based in India. 

458. Pryor Learning Management System (Pryor Learning Solutions pryor.com) 
http://www.pryor.com/site/lms-training/. A cloud based learning platform that comes with 
thousands of business skills courses including certifications and accreditations and can be 
integrated with other LMSs.  The company also offers on-site training and other modalities. 

459. Qafie LMS (Techno Infonet) http://www.qafielms.com/. A simple, multilingual, mobile-friendly, 
cloud-based, LTI supported LMS with assessments and social tools. Marketed to both businesses 
and universities particularly to the Asian sub-continent and Africa. Based in India. 

460. Qintil Learning Manager (Qintil) https://www.qintil.com/. Learning and compliance software for 
businesses of all sizes with the ability to build, manage and sell courses including conferences and 
events. Includes certificates. Qintil Education Manager is in development and will combine a 
course marketplace, advertising platform and management system. Offer thousands of skills 
courses especially for the healthcare industry. Based in the UK and Australia. 

461. QPharma Ti LMS (QPharma) http://www.qpharmacorp.com/.  Previously known as iCertify.  
QPharma is a life science regulatory and certification specialist.  Ti LMS is part of the Titanium®— 
suite of commercial and compliance solutions and is SCORM/AICC conformant. A library of 
optional eLearning course modules is available. 

462. QuickBase Training Management (QuickBase, Inc.) https://www.quickbase.com/. A subset of 
QuickBase’s database management and apps development platform, it is a database for 
consolidating all training data in one place. A customizable platform that works like an LMS and 
includes collaboration features. 

463. Quintetto Integrated Learning Management System (ILMS) (Quintetto OLS SRL) 
http://www.quintettols.it.  A SCORM compliant, multi-language, multi-device LMS. The company 
also offers custom eLearning development as well as website building and other technical 
services. Based in Italy, the website is only partially in English.   
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464. Quizworks Easy LMS (Quizworks B.V.) http://www.quizworksinternational.com/, 
https://www.onlinequizcreator.com/ and https://www.easy-lms.com/. A basic cloud LMS with 
tools for creation of online quizzes, tests, exams and courses. Also offer the Online Quiz Creator - 
an assessment, exam and course builder. Based in Netherlands. 

465. Qustn Capabiliti (Qustn Technologies Inc.) http://capabiliti.co/. A white-label, mobile-first LMS 
with authoring, integration API’s, and off-the-shelf courses.  Based in India. Not to be confused 
with the Cordelta Capabiliti LMS from Australia. 

466. Raytheon Professional Services Flex LMS (Raytheon Professional Services (RPS)) 
https://www.raytheon.com/capabilities/products/flexible-lms.  Have partnered with Totara to 
offer Raytheon Flex Learning Management Services. They also offer ConvertixTM – an authoring 
tool for converting instructor-led training to web-based training, a virtual classroom and LMS 
consultation and customization services.  

467. ReadyGo LMS (ReadyGo) http://www.readygo.com/. A simple low-cost LMS available installed or 
hosted.  Includes eCommerce features. 

468. Real Ability Ability Manager (Real Ability) http://www.realability.com/. A talent management 
suite that includes learning management. 

469. Realpage Easy LMS (RealPage, Inc.) https://www.realpage.com/services/learning-management-
system/. RealPage offers a range of software solutions for multifamily property management 
including this new LMS that is customizable (branding and look), social, mobile, is designed for 
“active engagement” and includes course creation tools. 

470. Red Nucleus Unify (Red Nucleus Solutions, LLC) https://www.rednucleus.com/. Described as “A 
digital solution for training delivery, event management, and learner assessment, Unify provides a 
mobile, interactive, integrated learning experience.” Unify was formerly a ClearPoint product but 
Red Nucleus purchased them in 2017. Red Nucleus offers design and development of both off-the-
shelf and custom learning solutions for the life sciences industry including strategy, eLearning, 
video, mobile apps, workshops, games, etc. 

471. RedVector Learning Management System (RedVector.com, LLC.) https://www.redvector.com/. 
Emphasis on regulatory compliance. Manages both live and online learning. Also offer a catalog of 
courses for numerous industries including engineering and construction. 

472. Redware Empowered (Redware Limited) http://www.redware.co.uk.  An LMS that includes 
mobile, virtual classroom, classroom booking and a library of management, health and safety 
courses. Also offer Insight – an enterprise app store for mobile learning. Serving primarily the 
automotive industry. Based in the UK. 

473. Refined Data Refined Training LMS (Refined Data Solutions Inc.) http://www.refineddata.com/.  
Combines Adobe Connect and Moodle. Includes responsive design for mobile access, eCommerce 
and virtual classroom. Also offer Vantage Point – a tool that allows instructors on Adobe Connect 
to see and interact with students, Connect-2-Moodle that allows Adobe Connect to work with 
Moodle, and others. Based in Ontario, Canada. 

474. Reflection Software Cognition (Reflection Software) http://reflectionsoftware.com. A 
customizable LMS available either as SaaS or installed.  Also offer custom development. 

475. Reliant LMS (Reliant Live) http://reliantlive.com/.  Part of a Talent Management System. Includes 
classroom course management and assessments and links to performance management. 

476. Relias Learning Management System (RLMS) (Relias) https://www.relias.com/. A compliance LMS 
with assessments, gamification elements and off-the-shelf courses for senior care facilities. 
Formerly known as Silverchair Learning Systems. Relias has expanded the service to health and 
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human services, intellectual and developmental disabilities, corrections, and law enforcement.  
Incorporates Essential Learning Elevate LMS and Care2Learn courses. Also offer their Employee 
Feedback System.  In October 2015, Relias purchased RediLearning, a producer of online learning 
focused exclusively on the senior care industry. Relias is part of the Bertelsmann Education Group 
based in Germany. 

477. Ricoh Learning Management System (Ricoh India Ltd.) http://www.ricohdocs.com/learning-
management-system.php. A customizable LMS based on Ricohdocs document management 
system. Includes gamification features, Knowledge Fusion Plus (?) and some off-the-shelf courses. 

478. RISC Virtual Training Assistant (VTA) (RISC) http://www.risc-inc.com. A cloud-based, SCORM, 
AICC, and Tin Can conformant LMS for compliance. 

479. River (River Software) http://www.riversoftware.com.  Formerly called Open Mentoring, River is 
enterprise social software for creating and managing learning networks, collaboration and 
knowledge sharing including mentoring, performance management, and administrative features 
that make it similar to an LMS.  Also provides access to Skillsoft content. Formerly Triple Creek 
Associates. 

480. RomyLMS (RomyLMS) http://romylms.com/. A new LMS in 2016 that includes authoring, quizzes, 
gamification, certification, and mobile access. 

481. Roundtable Learning Management System (Roundtable Learning) 
http://www.roundtablelearning.com/. A customizable SaaS LMS that can be integrated with other 
systems for single sign-on. Also provide custom eLearning development. 

482. Russell Associates intRAtrain Learning Management System (Russell Associates) 
http://www.intratrain.com/Products/LMS.asp. A simple, easy-to-use LMS with classroom course 
management, assessments and certifications. 

483. Rustici SCORM Cloud (Rustici Software) http://scorm.com/scorm-solved/scorm-cloud/. Not a 
traditional LMS but a link to offering courses from anywhere.  Works with other LMS. They offer 
SCORM conversion software available in several forms - SCORM Engine for LMS's, SCORM for 
content, as well as SCORM Cloud. Have added Experience API support to all their SCORM 
products. In 2016, Rustici was purchased by the UK-based investment company Learning 
Technologies Group http://www.ltgplc.com/ but continues to operate as Rustici Software. They 
also offer Content Controller http://contentcontroller.scorm.com/ - a content delivery platform 
that provides hosting, distribution, license and revenue management, conformance to standards 
(SCORM, AICC, xAPI), analytics, and multiple language capabilities. 

484. Ruzuku (Ruzuku, Inc.) https://www.ruzuku.com/. A course marketplace with authoring, 
eCommerce, and social tools. 

485. Saba Learning Management (Saba Software) http://www.saba.com. Part of Saba’s Talent 
Management offering, Learning Management is an integrated suite including LCMS, mobile 
elearning, social learning, prescriptive learning, virtual classroom, content authoring, and 
extended enterprise features.  Also offered as a cloud-based solution. Saba acquired THINQ 
Learning Solutions in May 2005 and Centra Software in January 2006. In March 2012, Saba 
purchased HumanConcepts extending its reach into talent management.  In 2015 Saba was 
purchased by a private equity firm, Vector Capital. Saba has redesigned its video learning solution 
and now positions video learning management as a core offering. Saba purchased Halogen 
Software in 2017. Announced a new interface in 2018 with a personalized learning and content 
portal, curated, shareable learning collections, and real-time performance coaching, feedback and 
check-ins. 

486. Safari (Safari Books Online – a division of O’Reilly Media, Inc.) 
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https://www.safaribooksonline.com/. A platform that provides all device access to Safari Books 
and to live online training, tutorials and conference videos. Available to both corporations and 
education.  

487. Saffron Spark/Grow/Share (Saffron Interactive) http://saffroninteractive.com/. Saffron offers an 
open source LMS at three levels. Saffron Spark is an entry level LMS-in-a-box most suited for one 
or two courses. Saffron Grow is designed for more complex, blended learning programs and as the 
main learning portal for large organizations. Saffron Share adds an enterprize collaboration 
network. They also offer consulting for strategy and change management and custom eLearning 
development. Based in the UK. 

488. Salesforce myTrailhead (Salesforce.com, Inc.). 
https://www.salesforce.com/ca/products/platform/products/mytrailhead/. Salesforce offers 
training on its own products on a platform called Trailhead. It makes myTrailhead available as a 
general LMS with guided training paths, gamification and rewards. Numerous LMS providers 
provide close integration with Salesforce including ExpertusOne, Litmos, Cornerstone OnDemand, 
Mindflash, NetExam, Arlo, etc. Some LMS are built on the Salesforce platform including 
Learnsmarter and Motivis.  

489. SalesHood Sales Enablement Platform (SalesHood Inc.) https://saleshood.com/. An LMS built to 
support sales with mobile access, social learning, video content, testing and certification. It 
includes their Expert System with coaching for sales managers. 

490. SAP SuccessFactors Learning (SuccessFactors, Inc., an SAP company) 
http://www.successfactors.com/. Formerly Plateau, SuccessFactors Learning is part of a 
comprehensive talent/performance/HR management system including social learning. 
SuccessFactors became an SAP company in 2012.  SAP also offers SAP Learning Hub – a platform 
and courses for SAP training.  Also SAP Jam – social and collaboration software that links both to 
the LMS and other work software. In 2015, SAP and IBM announced a plan to integrate their 
Talent Management Systems linking Kenexa with Success Factors. In early 2018, it was announced 
that SAP would be purchasing Callidus Cloud.  No indication of what would become of Litmos. 

491. Sarus (Sarus.io) https://sarus.io/.  An LMS for trainers to create, publish and sell online courses. 
Includes authoring, classroom course management, discussions and integration with Magento 
eCommerce. Formerly Rise LMS.  

492. SavvyAcademy™ Learning Management System (Savvy Training & Consulting) 
http://www.savvytraining.com/savvyacademy-lms. A customizable LMS that can be cloud-based or 
on-premise. Features available in a demo. Also offer the SavvySMART learning content library. 

493. Scitent PROPEL™ Enterprise + Distribute (Scitent) http://www.scitent.com/. Combines LMS with 
distribution technology for extended enterprise. Includes content management, eCommerce, and 
seminar and group management for corporate organizations, associations, higher education and 
continuing medical education providers. Formerly Scidea. 

494. Scholar LMS (BitKea Technologies) http://www.scholarlms.com/.  The first(?) Tin Can/Experience 
enabled LMS, based on Moodle and Big Blue Button. It is cloud-based and includes eCommerce, 
gamification and a virtual classroom. Based in India. 

495. SchooX (Schoox Inc.) http://www.schoox.com/. A “next generation” LMS that is mobile friendly 
and offers numerous API’s. Includes social learning, gamification and badges, content 
management, instructor-led training and web-based tools that allow organizations to build their 
own online academies. In spite of its name it focuses on corporations, restaurants and retail 
applications. 

496. Scrimmage (Scrimmage) https://www.wescrimmage.com/. Includes mobile access, personalized 
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learning, meeting management, social tools, and gamification. 
497. SecurityCEU.com SUTRA LMS (The CMOOR Group) https://www.securityceu.com/. Designed 

specifically for the needs of the security and life safety industry, SUTRA can be branded and used 
to deliver, track and report on all types of training, including Instructor-led training, as well as 
eLearning courses. Also offer a catalog of security related courses some of which are US state 
specific and custom course development. An old looking website with broken links. 

498. Seertech Learning iLearning PLUS (Seertech Learning) https://www.seertechsolutions.com/. Built 
on top of Oracle's iLearning platform, it supports blended, mobile and personalized learning.  
Based in Australia. 

499. Sentix (Instructional Technologies, Inc.) http://www.instructiontech.net/sentix-overview/. A new 
(in 2017) “training automation system” for the transportation and logistics industry. Also offer the 
PRO-TREAD online fleet training courses. 

500. ServiceRocket Learndot (ServiceRocket, Inc.) http://www.learndot.com/.  Formerly Matygo, 
Learndot is a Vancouver, BC based startup that originally focused on education but has shifted to 
the corporate sector.  Specifically for customer training by software companies, it is a brandable 
system with many apps including eCommerce, instructor-led training scheduling, testing and 
analytics. Acquired by ServiceRocket in 2015. ServiceRocket also offers add-ons and plugins for 
Atlassian team collaboration software. 

501. Set Safety eSafetyOnline Training System (Set Safety) https://www.setsafety.ca/. A multilingual, 
SCORM conformant LMS that includes classroom training management, compliance tracking, and 
a catalog of safety courses. This is the same LMS as that offered by BIS Training. Based in 
Edmonton, Alberta. 

502. ShareKnowledge LMS (ShareKnowledge Inc.) https://shareknowledge.com/. A Microsoft 
SharePoint based LMS including an authoring tool.  Formerly offered by Competentum, 
ShareKnowledge is now a separate company after acquiring the rights for the product from 
Competentum. 

503. Shift iQ (InSite Information Systems Corp.) https://www.shiftiq.com/. A mobile-first, open source 
cloud solution for delivering skills development and training programs. Includes compliance, 
credentialing, single sign-on, authoring, xAPI and LRS and some adaptive learning capability. 

504. showd.me (showd.me) http://showd.me/. Not a complete LMS but it is an enterprise peer-to-peer 
learning platform that allows employees to learn from, and train, other employees - also known as 
mentoring. Includes course creation capability and can be customized. 

505. Sify LiveWire (Sify Software Limited) http://sifytechnologies.com/. An on-demand LMS for small 
and medium-sized enterprises (SMEs).  Available either as an SaaS or on-premise deployments 
with authoring and collaboration tools. Also offer Anywhere Learner Mobile for delivery to mobile 
devices and consulting/custom development services. 

506. Signify Learning Mangagement Suite (Signify Software (Pty) Ltd) http://www.signify.co.za/. A 
fairly comprehensive LMS that is part of their human resource management solution that also 
includes performance management.  Based in South Africa. 

507. SILICON LMS (Sankhya InfoTech Limited) http://www.sankhya.net/. AICC and SCORM compliant 
with collaboration features.  Offered to higher education as well as defense and related large 
industries. The company also provides custom simulation and course development and the Sakai 
CLE (Collaborative Learning Environment). Based in India. 

508. SilkRoad Learning (SilkRoad) http://www.silkroad.com.  The LMS is part of a complete talent 
management system. Includes personalized learning, mobile access and content management. 
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SilkRoad purchased VTN Technologies in Nov. 2008 and integrated its Olé product. 
509. Simplify LMS (Adapt2 Pty. Ltd.) https://www.simplifylms.com.au/. A cloud based LMS that 

supports both eLearning and instructor-led training with authoring, assessments, surveys, SCORM 
and xAPI support, gamification, collaboration tools, virtual classroom, API integration and single 
sign-on. Based in Australia. 

510. SimplyDigi Digi-Learn (SimplyDigi.com, Inc. – a Vector Solutions 
Company) http://www.simplydigi.com.  A cloud-based system that includes classroom course 
management, live webinars, SCORM/Experience API support, and eCommerce. The company also 
offers a web conferencing tool and builds custom web sites.  

511. Simplylearn Learning Content Management System (Simplyworks 
Ltd) http://www.simplylearn.co.uk An LCMS with LMS capabilities. Includes authoring. 

512. SimulwareProfessional (SeP®) (Simulware) http://www.simulware.com/. A SCORM/AICC 
conformant knowledge management platform that provides mobile access and is integrated with 
other modules.  They also make CornerStone OnDemand and Moodle available to clients. Based in 
Italy.  Also offer courseware and custom development. 

513. Siveco AeL LMS (Siveco Romania SA) http://www.siveco.ro/ and 
http://www.advancedelearning.com/. A SCORM conformant LMS that provides for both 
synchronous and asynchronous training and includes discussion groups and assessments. 
Marketed to education (specifically for Romania) as well as business. Also offer an LCMS for the 
creation and management of content. Based in Romania. 

514. Skillcast LMS (Skillcast)  https://www.skillcast.com/. A cloud-based system for e-learning and 
compliance. Based in the UK. Also offer several compliance apps, custom course development, 
and a catalog of compliance courses. 

515. Skilljar (Skilljar) http://www.skilljar.com/. A cloud “customer training platform” that is video-
based, is integrated with Salesforce, and includes authoring, responsive mobile learning, 
eCommerce, certifications and reporting and analytics. 

516. Skillsoft Percipio http://www.skillsoft.com/percipio/. A Learning Experience Platform (LEP/LXP) 
with mobile access and curation, personalization and accessibility features. Integrates with LMS. 
Includes the Embedded Learning Synchronized Assistant (ELSA) for contextual search. 

517. SkillSoft SkillPort (SkillSoft) http://www.skillsoft.com/.  Skillsoft is the single largest vendor (by a 
wide margin) of e-learning courses for business skills.  SkillPort is primarily a basic LMS to manage 
SkillSoft courses.  They now offer add-ons of additional features. SkillSoft merged with SmartForce 
in 2002, purchased NETg in May 2007 and Element K in 2011 making it one of the largest 
companies in the eLearning business.  They offer thousands of online generic courses, Books 24X7, 
SkillSoft inGenius social learning platform, the Skillsoft Academy compliance learning 
management system, SkillStudio for tailoring Skillsoft courses to specific needs, and the Skillsoft 
Learning App for delivering personalized learning to mobile devices. In 2014, Skillsoft purchased 
SumTotal Systems. This is a merger of two of the biggest players in the corporate eLearning field.  
They have announced the Talent Expansion suite. In Feb. 2017, Skillsoft introduced Percipio 
http://www.skillsoft.com/percipio/ – a new platform described as an intelligent learning platform 
with curation, personalization and accessibility features. 

518. SkyPrep (SkyPrep Inc.) http://skyprep.com/. A cloud-based LMS that includes content authoring, 
assessments, analytics, and e-Commerce.  Based in Toronto, Ontario. 

519. SmartPros® eCampus™ Learning Management System (SmartPros Ltd. – a Kaplan company) 
https://sp.smartpros.com/. SmartPros is primarily a provider of online courses for financial 
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services, engineering, and professional services for individuals and companies. The eCampus LMS 
is used to deliver these courses but is also available as an enterprise solution and includes blended 
learning. 

520. Softek ISOtrain (Softek Export LLC) http://www.isotrain.com/. Includes mobile access, 
SCORM/AICC/xAPI support, assessments, communication tools, and a virtual classroom. A life 
science specialist, they also offer numerous other software applications and consulting and 
development services. 

521. Solid State Learning SSLearn LMS (Solid State Learning) http://www.sslearn.com/. A simple low-
cost, web-based, SCORM and AICC conformant LMS. Also offer Moodle hosting, consulting and 
custom course design. 

522. Sonic Performance Support Instant Learning Server (Sonic Performance Support) 
http://www.sonic-performance-support.com/.  Offer a catalog of training videos mostly for 
Microsoft applications. The LMS can host their content and a company’s own content. Supports 
SCORM and is available in the cloud or on-premise. Also offer custom content production services. 
Based in Germany with US offices.  

523. Sparkwork (Sparkwork Software Oy) https://sparkwork.io/. A workplace intranet solution for 
dispersed workforces in industries like retail, healthcare, transportation, hospitality and 
construction. Includes a knowledge base, broadcast messaging and gamification and is mobile 
ready. Based in Finland. 

524. Sparta (Hysminai AB) https://www.spartasales.com/. A sales performance management platform 
with gamification and Salesforce.com integration. Based in Sweden. 

525. Spayee (Spayee) https://www.spayee.com/. A “secured course and video delivery platform for 
instructors and institutes”. A course marketplace with authoring, eCommerce, integrations, 
discussions. Also offer a white labeled eBookstore and online assessments. Based in India. 

526. Spoke (Unboxed Technology) https://www.unboxedtechnology.com/products/spoke/. Claimed to 
be the world’s simplest social learning platform. Includes single sign-on and gamification features. 

527. Sponge Launch&Learn (Sponge UK Ltd.) http://www.launchandlearn.co.uk/ and 
http://www.spongeuk.com/. Sponge UK is a custom eLearning development company that offers 
this eLearning platform that can include authoring, adaptive learning, gamification, simulations, 
VR, AR, and responsive mobile access. 

528. Springest Go (Springest) https://enterprise.springest.com/. Includes HR analytics, eCommerce, LTI 
interoperablility, and collaborative reviews of learning products. Based in the Netherlands. Also 
offer custom course development. 

529. SQLearn Learning Management System (SQLearn) http://www.sqlearn.com/.  A SCORM 
conformant LMS based on Moodle with mobile access.  Also offer custom course development 
and SQLearn synchronous training platform – a virtual classroom.  Based in Greece. 

530. STEAG e-tutor Learning Platform (STEAG & Partner AG) http://www.steag.ch.  A web-based 
platform that includes seminar management, a virtual classroom, assessments, certificates, etc. 
Based in Switzerland. 

531. Stratbeans ATUM-Learning Management System (Stratbeans Consulting Pvt. Ltd.) 
http://stratbeans.com/. For medium to large enterprises, it is a cloud-based, mobile-friendly, 
modular LMS that includes classroom training management, authoring, assessments and 
gamification. Also offer Articulate tools and custom eLearning development. Based in India.   

608. SumTotal Systems Learn (SumTotal Systems, LLC, A Skillsoft Company) 
http://www.sumtotalsystems.com/. One of the largest vendors, it is part of a comprehensive 
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talent/learning management suite.  Includes LCMS, ToolBook authoring, mobile, social, and 
eCommerce. Purchased by Skillsoft in 2014. 

533. SurePeople People Development (SurePeople LLC.) https://www.surepeople.com/. A 
customizable, cloud-based platform for personalized learning that includes mobile access, 
authoring tools for curated and customized content, and a data analysis tool called PRISMTM. Also 
offer “Culture for Business” and “Talent for Recruiting”. 

534. SwiftLMS (Swift HCM) https://www.swifthcm.com/learning-management-system/. A free, 
customizable, cloud-based LMS that supports standards and includes eCommerce for selling 
courses. Also offer an Exam Management System, a Bug Tracker and custom eLearning 
development. Based in India. 

535. Swissteach Global Teach LMS (Swissteach AG - a subsidiary of TWI AG) 
http://www.swissteach.ch/. The customizable LMS includes integration with third party systems, 
certifications, project management, and performance support. One version includes eCommerce. 
Based in Switzerland, the website is in German.  The LMS is capable of many languages.  It uses 
hybrid fingerprint-based/legacy access control and in partnership with KeyLemon, they have 
developed a face recognition login.  

536. SwissVBS Learning Cloud (Swiss Virtual Business Solutions) http://swissvbs.com/. There is no 
detailed information about Learning Cloud on the website. Also offer echo – a mobile learning 
reinforcement solution and SET (Sales Enablement Tool) for access to the latest relevant sales 
information. SwissVBS is a full-service digital learning design and production agency that offers 
several management courses, training consultation and development. Based in Toronto, Canada 
with offices in Europe.  

537. SyberWorks Training Center LMS/LCMS (Syberworks) http://www.syberworks.com. A web-based 
system that includes document management, authoring, competency management, virtual 
classroom, communication and collaboration tools, mobile access and eCommerce.  It is offered 
both on premise and SaaS. SyberWorks focuses on regulated industries like healthcare and law 
enforcement. 

538. Syfadis Experience (Futurskill) https://syfadis.futurskill.fr/. A cloud-based, mobile-first platform 
that is accessible on any device with gamification and xAPI, AICC and SCORM conformance. 
Includes Syfadis Learning, Syfadis Training, Syfadis Eval, and Syfadis Talent. Available in 17 
languages. Based in France. 

539. Synotive Learning Management System (Synotive Pty. Ltd.) http://www.synotive.com/software-
development/online-learning-solutions/learning-management-system. Includes test creation, 
certification management, and e-commerce. A customized version of Moodle. Synotive is a 
custom software development company based in Australia. 

540. Syntrio E10 LMS (Syntrio) http://www.syntrio.com/. Several versions and a suite.  Also offer a 
library of ethics and HR compliance courses. The Lite version of the LMS is available with any of 
the courses. 

541. TalentLMS (Epignosis Ltd.) http://talentlms.com/.  A cloud-based learning platform for small and 
medium organizations that includes gamification features, has a plug-in for integration with 
WordPress, can receive Tin Can statements through its built-in LRS and users can also upload their 
own Tin Can packages. Based in Greece. They also support an enterprise platform called eFront 
(http://www.efrontlearning.com/) and TalentCards for microlearning with micro-assessments, 
gamification elements and multimedia extensions. 

542. Talentova Enterprise LMS (Talentova.com – part of West Corporation) 
http://www.talentova.com/products/enterprise-learning-management-system. A social, mobile 
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LMS with eCommerce and assessment tools.  Formerly Intrafinity Learning Edge. 
543. TalentQuest Learning Management System (TalentQuest) http://www.talentquest.com/talent-

management-software/learning-management-system/. Part of a suite of talent management 
software, the LMS includes gamification, mobile accessibility, social features, support for content 
of all types, branding and integration with HR and other business systems. 

544. Talentsoft LMS (Talentsoft Learning) http://www.talentsoft.com/. A hosted, SCORM/AICC 
compliant social LMS with a search engine and an integrated virtual classroom.  They also offer an 
LCMS with authoring, and training management, talent management and HR software. Formerly 
e-doceo. Based in France. 

545. TargetSolutions Learning Management System (TargetSolutions – a brand of VectorLearning) 
http://www.targetsolutions.com/. A compliance training platform that includes a course library 
with an emphasis on fire, EMS and other public services.  Also offer RedVector courses for 
architecture, engineering and construction. VectorLearning purchased CentreLearn in 2014 and 
merged it with TargetSolutions. 

546. Tawanda LMS (Tawanda Learning) http://tawandalearning.com/. A web-based LMS that includes 
authoring, blended learning support, and accounting functions with an emphasis on building NQF-
aligned (South Africa) qualifications and skills programs.  Not SCORM compliant. Based in South 
Africa. 

547. Teachable (Teachable, Inc.) https://teachable.com/. Formerly Fedora.  Fedora was an open source 
learning content management/learning object repository system developed at Columbia 
University.  It has been expanded into a full-fledged learning platform for both education and 
corporate sectors that is not free although built on open source software. It is a course 
marketplace that includes authoring, quizzes, discussion forums, website integration, marketing 
tools and eCommerce. 

548. Teachlr Organizations (Teachlr Organizations) https://organizations.teachlr.com/. A cloud LMS 
described as “an online school designed to deliver continuous corporate training”. Includes tests 
and quizzes. 

549. Teamfluent (Teamfluent) https://www.teamfluent.com/. An LMS for employee onboarding, 
performance planning and HR compliance with tools for social learning, collaboration, micro 
learning and gamification. Based in Romania 

550. TEDS® Learning Management (TEDS, Inc.) http://teds.com/. The LMS is part of a complete Talent 
Management Suite. Claims to have been the first LMS. Emphasis on compliance. 

551. Telania eLeaP™ Learning Management System (Telania, Inc.) http://www.eleapsoftware.com/.  As 
of 2014 includes instructor-led training tracking. Also offer e-Commerce, a training marketplace 
and a catalog of business training courses. 

552. Teleskill LMS (Teleskill Italia S.r.l. a s.u.) http://www.teleskill.net/en/servizi/e-learning-platform/. 
Includes classroom scheduling, tests, and gamification. Also offer Teleskill Live for webinars, virtual 
classroom and meetings and an authoring tool. Based in Italy. 

553. The CN LMS (CourseNetworking LLC.) https://www.thecn.com/. A social LMS that can also be used 
as a MOOC platform and for live broadcasting.  Marketed to both education and business. From 
Indiana University professor Ali Jafari (founder of Sakai and ANGEL Learning). 

554. The Game Agency Motivate Cloud (The Game Agency, LLC) http://motivatecloud.com/. A cloud 
based, social LMS that includes classroom training, gamification, personalized learning, messaging, 
collaboration, mobile access, search, and API’s for integration. Also offer an authoring tool called 
The Training Arcade and custom game development for both classroom and online. 
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555. TheLMSApp (TheLMSApp) http://www.thelmsapp.com/. An LMS add-on with two modules – 
TheLMSapp plug that allows Moodle to become a native iPad application and TheLMSapp client 
application (LMS agnostic) for tablet devices. Includes access to a basic LMS at 
http://learn.thelmsapp.com/ where you can upload your content (SCORM courses, quizzes, 
videos, etc.) and give access to your users. Based in Greece.  

556. The Revenue Accelerator (The Revenue Accelerator™) https://www.therevenueaccelerator.com/. 
A “sales learning management system” for new sales people. 

557. The Training Market Virtual Coach eLearning Platform (The Training Market aka Virtual Barista 
Coach) http://www.thetrainingmarket.com/. A modest LMS/LCMS to support the Virtual Coach 
development tool that does not require an internet connection. Also offer the Virtual Coach 
Developer and the Virtual Coach Player. Based in New Zealand. 

558. Thinkific (Thinkific) https://www.thinkific.com/. A cloud-based course marketplace where authors 
can create and deliver their own courses. Also offer custom course development.  Based in 
Vancouver, BC, Canada. 

559. Thinking Cap LMS (Thinking Cap) http://www.thinkingcap.com/. XML based LMS that is SCORM 
certified and includes custom branding, instructor-led and blended learning management, 
authoring/LCMS capabilities, discussion forums, learning paths, assessments and notifications. 
Changed its name from Agile.net to Thinking Cap in 2009. Based in Toronto, Canada.  

560. Thomson Reuters Accelus Learning Manager (Thomson Reuters) 
http://info.accelus.thomsonreuters.com/eLearningTrial. An LMS with an emphasis on accounting 
compliance that is part of Thomson Reuters risk management solutions.  Thomson Reuters also 
offers Checkpoint Learning and has purchased LearnLive. 

561. Thought Industries Learning Business Platform™ https://www.thoughtindustries.com/. A 
platform for delivering online learning to consumers, professionals, and the extended enterprise. 
Includes course authoring, integrated eCommerce and a mobile-friendly website builder. 

562. time4you IBT SERVER (time4you Gmbh) http://www.time4you.de. Includes eLearning 
management, classroom instruction management, talent management, and learning content 
management.  Also offer IBT Live Collaboration virtual classroom, IBT Application Farm for social 
learning, as well as mobile and authoring tools. Based in Germany.   

563. Time To Know (T2K) LMS+ (Time To Know, Inc.) http://www.timetoknow.com/.  A customizable 
LMS with extensive messaging features, gamification, mobile access and social tools. Marketed to 
both corporations and higher education. Also offer T2K Echo – a social learning environment with 
authoring and optional virtual classroom and video tools. Based in Israel. 

564. Together JAZZ (SkyLab Italia S.r.l.) http://www.togetherhr.com/. An “extended”, modular LMS with 
end-to-end governance.  Includes a flipped classroom module, an instructor management module, 
a budget management module, the INTEGRA layer for two-way integration with external systems, 
etc. Part of a complete HR system. Based in Italy. 

565. Toolwire TILE (Toolwire, Inc.) https://www.toolwire.com/. An adaptive, personalized learning 
platform with quizzes, collaboration tools, gamification, simulations and virtual desktop labs. 
Sometimes called a Learning Experience Platform (LEP/LXP), it is best used in conjunction with a 
full-featured LMS. Also offer Virtual Desktop labs as a separate product and simulations, games 
and other courses for higher education. 

566. TOPYX LMS (Interactyx) http://www.topyx.com/. A social/mobile platform and training 
marketplace with an emphasis on learning network/community.  Includes eCommerce, some 
content management features and Experience API (xAPI, aka Tin Can) functionality.  
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567. Torch LMS (Torch LMS) http://torchlms.com/.  A SCORM/xAPI conformant cloud-based LMS that is 
mobile-friendly, has classroom course management and an API for integration. Can be obtained 
with a library of off-the-shelf courses. 

568. Tortal Training LMS (Tortal Training) https://www.tortal.net/. Offer both a standard and a 
customizable LMS with authoring, SCORM support, workplace compliance tools, communication 
and collaboration features, and mobile access. They also offer a Self-Authoring tool and 
consulting/custom development services. 

569. Totara Learn (Totara Learning Solutions) http://www.totaralms.com/. A customization of Moodle 
for the corporate sector – originally the MITMS (Moodle Industry Training Management System). 
Includes authoring, classroom instruction management, mobile access, management of 
compliance and certifications, and gamification. Also offered is Totara Social that complements 
Totara Learn and includes social networking, forums, blogs and collaborative tools. Both are 
available in the cloud. Headquartered in New Zealand. Totara is also offered by Kineo and other 
companies including Moodle partners and Totara Solutions Partners. 

570. TraCorp LMS (TraCorp | The GMarie Group) http://tracorp.com/. An SaaS LMS that includes 
eLeanring, classroom instruction and webinar management, ability to manage multiple entities, 
authoring, certificates amd gamification. The company also offers custom eLearning development. 

571. TrainCaster LMS (NetCasters Inc.) http://www.traincaster.com/. A cloud-based LMS that includes 
classroom course scheduling, eLearning authoring, SCORM and AICC compliance. 

572. Train-Ease Learning Management System (Train-Ease, Inc.) http://www.train-ease.com/.  A 
customizable LMS for web-based course launching and tracking.  Also offer consultation and 
design services. 

573. Traineasy LMS (Traineasy) http://www.traineasy.com/. A basic LMS.  The company also offers the 
Lectora authoring tool, consultation and custom development.  Based in the UK. 

574. Training-Online.eu LMS (TRAINING ONLINE s.r.o.) http://training-online.eu/.  A web based 
LMS/training marketplace for eLearning that is free to start. Includes some authoring and test 
building capability. Based in the Czech Republic.  Also offer custom eLearning content 
development. 

575. Training Orchestra (Training Orchestra) http://www.training-orchestra.com/. Orchestra is a 
training management system primarily for managing instructor-led training.  They also offer a 
range of other tools including sales and logistics management.  Based in France, they are a market 
leader in Europe and also market the products in the U.S. 

576. TrainNow.net MyHYPERTrack (TrainNow.net) http://www.trainnow.net/.  A fully functional, low 
cost LMS.  Includes a survey/test creation tool.  Offered both SaaS and behind the firewall. 
TrainNow.net also offers 125 generic courses and custom course development. 

577. Traliant Learning Management System (Traliant, LLC) https://www.traliant.com/. Traliant mainly 
offers compliance courses for preventing discrimination and harassment. Also offer an LMS that 
can be used to manage their courses and others.  The LMS includes single sign-on and mobile 
dashboard access.  

578. Travitor Learning Management (Travitor Media) http://www.travitor.com/. Includes authoring, 
classroom-based training management and access to many business and technical courses. 

579. TRC Interactive Training Central (TRC Interactive, Inc.) http://www.trcinteractive.com/. Can be 
used to manage TRC courses as well as company created courses and includes PowerPoint 
conversion tools. TRC markets online training for financial institutions - teller, compliance, sales, 
customer service, products and services, personal development, trainer, and management 
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training.   
580. Trial Interactive GlobalLearn (Trial Interactive – a division of Transperfect, Inc.) 

https://www.trialinteractive.com/solutions/globallearn. Transperfect is a global company based in 
New York City that provides marketing, language and technology services. The Trial Interactive 
division provides a platform for clinical trials in the life sciences. GlobalLearn is part of the 
platform. It delivers and tracks compliance training with regulatory documentation and 
multilingual translation support. 

581. Trivantis CourseMill (Trivantis) https://www.trivantis.com/. A basic, cost effective, Tin Can API 
enabled LMS with an emphasis on mobile learning and available in several versions. Version 7 
features a new interface and advanced analytics. Trivantis also offers Lectora – a course authoring 
tool in both desktop and collaborative versions. 

582. Trunity Learning Management System (Trunity) http://www.trunity.com. Includes 
social/collaborative learning.  Also offer an authoring tool and a “Knowledge Exchange” for 
croudsourced content, publishing and virtual textbooks.  Marketed to enterprises and publishers 
as well as education. 

583. TTech Digital Learning + Performance (TTEC Holdings, Inc.) https://www.ttec.com/learning-and-
performance. A customizable LMS that includes mobile, video, and social learning, gamification 
and AI. Specialize in sales support. Formerly TeleTech. 

584. Tugaru (Tugaru) http://www.tugaru.com/. Built on the Kentico website content management 
system and designed for organizations delivering continuing professional development e-learning.  
Offers a personalised learning platform with an adaptive learning engine. Based in the UK. 
Formerly called CPD Academy. 

585. Turnkey Learning Management System (Educatia AS) http://www.turnkeylms.com/. Has 
compliance, course authoring, and a course marketplace for selling courses outside the company 
at WebCourseCatalog.com. Based in Norway. 

586. TutorPro LMS (TutorPro Ltd.) http://www.tutorpro.com/.  A web-based LMS used for eLearning, 
classroom training, and compliance that is SCORM 1.2/AICC/ADL conformant. They are a legal 
industry specialist but, other than the compliance module, the LMS is content agnostic. Available 
as both cloud-based and installed solutions. They also offer the authoring tool - Live Content 
Studio, assessments, a course library and custom elearning development.  Based in the UK. 

587. uCertify Platform (uCertify) https://www.ucertify.com/. uCertify primarily offers IT certification 
courses. The platform is available as a stand-alone LMS for businesses or education but there is 
little information about it on the website. Direct contact is necessary. 

588. Udemy for Business (Udemy, Inc.) https://business.udemy.com/. An online platform for business 
offered by Udemy that includes access to the Udemy course library. 

589. Udutu Learning Management System (Udutu Online Learning Systems 
Inc.) http://www.udutu.com. A web-based, SCORM conformant LMS that includes a free Udutu 
authoring tool (also available separately), content management, customized branding, 
gamification options and the ability to sell courses. Udutu also offers a PowerPoint to HTML5 
converter. Based in Victoria, BC. 

590. UL Enterprise LMS (UL LLC) http://www.ulpurelearning.com/. A cloud-based, modular LMS with 
an “adaptive UX” and assessment, compliance and social learning tools. Also known 
as ComplianceWire. Focus on compliance in the life sciences industry.  Also offer online courses 
at https://www.ullearn.com/. Formerly EduNeering that was purchased in February 2007 by 
Kaplan Inc. and then, in 2012 by UL. Have partnered with Veeva that provides content 
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management services for the life sciences industry. 
591. Unicoorp LMS (UniCoorp, INT) http://unicoorp.com/. Primarily a provider of generic courseware 

on communication, management and leadership, they also provide an LMS to their customers that 
has assessments, certificates and an AI tool.  Also offer custom eLearning development. In 2016, 
they mainly support French speaking countries but plan to expand. Based in Algiers and France. 

592. Unicorn LMS (Unicorn Training Group Ltd.) https://www.unicorntraining.com/. A compliance 
oriented LMS originally designed for the financial sector. Includes the eCreator authoring tool, 
mobile access with the Learning Path app, and social learning. Also offer the minds-i learning 
reinforcement tool, off-the-shelf courses, professional development, performance management, 
instructor-led training management tools and custom development. Based in the UK.  

593. unleesh (Unleesh, LLC) http://www.unleesh.com/. A mobile, social training platform for retail and 
hospitality that encourages employees to interact and collaborate.  

594. Upside LMS (Upside Learning Solutions Pvt. Ltd.) https://www.upsidelms.com/. A cloud-based, 
multi-lingual, multi-tenant LMS that includes mobile and offline access, classroom training 
management, virtual classroom integration, multiple API’s, collaboration and social learning 
features, eCommerce, and SCORM and xAPI compliance. Also offer a catalog of courses and 
custom development. Based in India.  

595. Uzity (Foradian Technologies http://foradian.com/) http://uzity.com/.  A brandable LMS built on 
Ruby on Rails with authoring, an equation editor, assessments and collaboration tools. Marketed 
to both education and business. Based in India.  Also offer Fedena https://fedena.com/ - a school 
management system, student information system (SIS) and ERP for maintaining all school records.   

596. Valamis – Learning Experience Platform (Valamis) https://www.valamis.com/. Includes 
personalization, authoring, a gradebook, mobile access, social learning, analytics, microlearning, 
event management, knowledge management, certifications, badges, compliance tools, and 
integration with other tools such as Slack. Works on the Liferay platform. Based in Finland with an 
office in the US, the company was formerly known as Arcusys. 

597. ValueSelling LIO (Learn It Online) Learning Management System (ValueSelling Associates, Inc.) 
http://valueselling.com/how-we-deliver/lio-lms/.  Includes over 60 on-demand sales courses and 
assessments via tablet, laptop or desktop. 

598. Velpic Learning Management System (Velpic) http://www.velpic.com/. A cloud-based eLearning, 
training and inductions platform with high definition video course creation tools and a mobile app.  
Targets small to medium enterprises. Based in Australia. 

599. Veritec Capabiliti LMS (Veritec Pty. Ltd.) http://www.capabiliti.com.au/. A compliance-oriented 
enterprise solution for mid-large companies. Features on request. Based in Australia. Also offer a 
catalog of business skills courses and consulting through a sister company – Cubic Consulting.  

600. VIDIZMO Virtual Academy (VIDIZMO LLC) http://www.vidizmo.com/. A corporate video training 
and learning platform with video streaming, access to other digital assets, content management, 
assessments, gamification and integration with other LMS, CRM, SharePoint, corporate websites, 
etc. VIDIZMO offers several versions of this platform and a library of corporate training videos. 

601. Vignettes Learning Performance System (Vignettes Learning) http://vignetteslearning.com/. A 
platform that includes numerous functions including LMS, classroom training, performance 
support, collaboration, project planning and budgeting, etc.  Also offer custom development, 
hosting and consultation.  

602. Violet Learning Management System (Violet InfoSystems Pvt. Ltd.) http://www.violetinfo.com/. A 
customizable eLearning LMS with mobile access. Violet also offers a Training Management System 
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for classroom instruction as well as other related systems and custom development and 
consulting. Based in India. 

603. Virtual College Enable LMS (Virtual College Ltd.) https://www.virtual-college.co.uk/lms. A cloud-
based LMS that has evolved since 1995. Named in 2014 by Learning Light as one of the top eight 
LMS for the UK’s corporate learning sector.  Also offer courses that support the construction, 
healthcare, housing, retail and other industries. As of Nov. 2015, part of William Reed Business 
Media and known as William Reed Training. 

604. Visibility Cyber Train (Visibility Software, LLC.) http://visibilitysoftware.com/. Emphasis on tracking 
and compliance. 

605. Vitalect Techniq™ Online University (Vitalect Inc.) http://www.vitalect.com.  A SaaS platform that 
manages users, courses, podcasts, documents, recorded webinars, videos, discussion forums, 
registrations for webinars, and online training classes. It integrates with web-based applications 
such as Webex™ Salesforce™, and payment gateways such as Authorize.net™ and PayPal™. Also 
offer Techniq Portfolio and Techniq Certifier for authoring. 

606. Vivid Safety Training System (Vivid Learning Systems, Inc.) https://vividlearningsystems.com/. An 
LMS designed to support eLearning courses and safety training programs.  Includes tracking for 
classroom training, notifications, assessments and certificates. Also offer safety and manufacturing 
courses and custom course development. Purchased by the Health & Safety Institute in 2018. 

607. vLearning Platform (v-Learning Solutions Limited) http://v-learningsolutions.com/. A mobile-
friendly, cloud-based system from the UK that includes social learning tools, curation, assessments 
and access to virtual classrooms. Also offer consultation services. 

608. VMEdu Cloud Learning Management System (VMEdu.com - funded by Sequoia Capital) 
http://vmedu.com/. A free LMS that includes authoring, classroom training, and a mobile app. 
VMEdu primarily offers courses for business certifications including sales and marketing, project 
management, 6 Sigma, and others.  

609. Vocalmeet LMS (Vocalmeet Inc.) https://vocalmeet.com/. An LMS that specializes in continuing 
education organizations and associations and includes a web-conferencing/virtual classroom 
capability. It is brandable, mobile-friendly, SCORM compliant and includes eCommerce capability 
and social tools. They also provide consulting and custom elearning design. Based in Toronto, 
Ontario, Canada. 

610. Volley (Volley.com) http://www.volley.com/. An “AI-powered mobile learning hub” that can easily 
ingest all company documentation and has adaptive learning mobile games, auto-generated 
content, knowledge-driven search, and easy integration. 

611. Vowel LMS (Vowel Learning Solutions LLP) http://vowellms.com/. A white-labeled LMS that 
includes classroom training management, authoring, gamification and tracks any form of content 
including SCORM and xAPI. Based in India. 

612. Vubiz Learning Management System (Vubiz Ltd.) http://vubiz.com/. Vubiz is primarily a vendor of 
generic course materials for business.  They also offer custom development services and the LMS 
for managing their courseware and others that includes collaborative communication tools 
including dialogue threads, document repositories and email alerts. Based in Ontario, Canada. 

613. Vydiatech LMS (Vydiatech Inc.) https://vydiatech.com/. A multi-lingual, SaaS course marketplace 
with authoring, certificates, mobile access, content management and eCommerce. Also offer a 
Seminars and Workshops Management System, a College/University Application Management 
System and custom eLearning course development. Based in Toronto, Canada. 

614. WBT TopClass LMS (WBT Systems Inc.) http://www.wbtsystems.com/. Around since 1995, 
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TopClass blends LMS and LCMS functionality for all types of learning. Includes eCommerce, mobile 
capability and API’s. Based in Ireland.  Also offer Top Class Now! – a cloud-based system for 
associations. 

615. WBT.IT Pegasus LMS (WBT.IT srl) http://www.wbt.it/. A modular LMS that includes content 
management tools, eLearning, virtual classroom support, and skill-gap analysis. Based in Italy. 

616. WDR Learning Management System (WDR Ltd) http://www.wdr.co.uk/learning-management-
system. A web-based LMS that supports both online and classroom-based learning, integrates 
with HR systems and has competency tools. Based in the UK.   

617. Web CourseWorks CourseStage LMS (Web CourseWorks) 
https://webcourseworks.com/coursestage-lms/. An LMS built for non-profits, healthcare and the 
public sector. Originally a derivative of the open-source LMS Moodle, it has been extensively 
reworked and includes mobile responsiveness, credit and certificate management, course and test 
authoring, social and personalized learning, and available integration with 
GoToWebinar/GoToMeeting, Adobe Connect, and WebEx.  Also offer CourseStage Health for the 
healthcare industry, CourseStage Trade for trade associations, and CourseStage Quality 
Improvement Education - a continuing education platform as well as LMS administration. 
consulting and course development. 

618. WestNet MLP (WestNet Learning) http://www.westnetmlp.com.  An SaaS cloud "full featured" 
learning and performance management system. Available for organizations from 500 users to 
500,000 users.  They also offer an assessment engine, an offline mobile player, a library of online 
courses and custom course development. 

619. Wisetail LMS (Wisetail) http://www.wisetail.com/. Described as “The next generation LMS.” It is 
an eLearning system where employees complete and/or contribute video training content and 
interact with one another socially. It also includes features like a content management system, 
course delivery with learning paths, course authoring, test creation tools, SCORM compatibility, 
reporting and user management, etc. Focus on the food and retail sectors. Purchased by Alchemy 
Systems in 2017. 

620. Wizdom Education LMSLive (Wizdom Education – a division of Wizdom Systems, 
Inc.) http://www.wizdomeducation.com/wizdomlmslive.html.  A basic LMS with notifications, 
certificates and AICC compliance. An American company separate from other companies/products 
with a similar name. They also offer some systems for special and individualized education. 

621. WizIQ LMS (WizIQ Inc.) http://www.wiziq.com/. A mobile friendly, cloud-based LMS for both live 
and self-paced learning with authoring, eCommerce, video streaming and test creation as well as 
the WizIQ virtual classroom.  Based in India with offices in the US and Europe. authorGEN is the 
parent company of WizIQ. 

622. Wizlearn Corporate Learning Management System (Wizlearn Technologies Pte Ltd. (formerly 
ASKnLearn Pte Ltd.)) https://www.wizlearn.com/. Includes a course builder, resource 
management, assessments, certifications, etc. Based in Singapore, they describe themselves as 
“Pan-Asian”.  Also provide the AsknLearn School LMS and course materials for schools and custom 
development services. 

623. woople (Woople, LLC) http://woople.com/.  A web-based system that includes a video-oriented 
authoring tool. 

624. Workday Learning (Workday, Inc.) https://www.workday.com/en-us/applications/human-capital-
management/learning.html. Workday is a corporate ERP vendor. In October 2015, Workday 
announced that it would be building its own LMS rather than buying one because “LMSs are 
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broken”. Workday Learning is a “campaign-based” system rather than a course catalog-based 
system. Can add interactions to video, includes social tools, curation of content, instructor-led 
training, and mobile access. They acquired a video learning company (Mediacore) and built a 
product that integrates video learning and communication throughout the Workday system. 

625. WORLDCLASS (Worldclass eLearning LTD.) https://www.worldclass.io/. A cloud-based 'micro LMS' 
designed for smaller customers who mostly care about ease of use and fast deployment out of the 
box. Is described as mobile-first and includes a course creation tool, eCommerce, analytics, 
gamification, and discussion boards. A course marketplace. Based in Israel. 

626. World Continuing Education Alliance CE LMS (World Continuing Education Alliance) 
http://www.wcea.education/. A free LMS for continuing education customized for several verticals 
including healthcare, education, business and commerce, etc. Includes authoring. The educator 
one is found at http://educators.freecelms.education/.  

627. WorldLearn LMS (WorldLearn Pty. Ltd.) http://www.worldlearn.com.au/. A modular solution that 
supports mobile learning and includes collaboration tools, event management, evaluation tools 
and professional development features. Also offer talent management and erecruitment software 
and hosting and consulting services. Based in Australia. 

628. World Manager Training Suite (World Manager) http://www.worldmanager.com/en-
us/suites/training-suite.  Includes authoring and mobile capability.  The company also offers an 
Operations Suite, a Human Resources Suite and a Communications Suite.  Based in Australia and 
the US. 

629. Wormhole Campus (Wormhole Live Learning) http://www.wormholeit.com/.  Platform includes 
social, mobile, Wormhole Classroom (virtual classroom), Wormhole Auditorium for broadcast of 
live events, eBusiness, recording, etc. Based in Argentina and tends to focus on Latin America. 

630. WP Courseware (Fly Plugins) https://flyplugins.com/wp-courseware/. A plugin for WordPress (a 
popular open source software for creating websites and content management) for creating 
courses with management features. 

631. WPLMS Learning Management System http://themeforest.net/item/wplms-learning-
management-system/6780226.  A WordPress theme that is an LMS that includes authoring, a 
course marketplace, eCommerce, quiz creation and metrics.  Mostly for WordPress experts. 

632. Wranx (Wranx.com) http://www.wranx.com/. A device-independent “employee development 
platform” for competency assessment that uses “bite-sized learning” with spaced repetition, 
gamification, etc.  Based in the UK. 

633. Wyzed (Wyzed Pty Ltd.) http://www.wyzed.com/. An online learning platform for small to medium 
businesses with authoring, mobile access, and communications. Based in Australia. 

634. xapiapps (Training Evidence Systems Pty Ltd.) https://www.xapiapps.com/. A system for capturing 
all training data (mobile, video, etc.) in one place – a collection of apps built around xAPI including 
the Watershed LRS and various authoring tools. Based in Australia. 

635. XL Group LMS (XL Group plc) http://xlgroup.com/.  XL Group is an insurance company consultation 
service.  They offer an LMS exclusively to their clients.  Few details available.  Based in Ireland. 

636. XoomPoint FlowLMS (XoomPoint Corporation) http://www.xoompoint.com/. Cloud-based, single 
sign-on LMS with SCORM and HTML5 support, authoring, assessments, gamification, social tools, 
and web conferencing. Partner with iSpring for authoring. Also offer custom digital content 
production with expertise in communication, leadership and customer service skills. Based in 
Finland. 

637. Yardi eLearning (Yardi Systems, Inc.) http://www.yardi.com/.  Serving the real estate industry, 

https://www.worldclass.io/
http://www.wcea.education/
http://educators.freecelms.education/
http://www.worldlearn.com.au/
http://www.worldmanager.com/en-us/suites/training-suite
http://www.worldmanager.com/en-us/suites/training-suite
http://www.wormholeit.com/
https://flyplugins.com/wp-courseware/
http://themeforest.net/item/wplms-learning-management-system/6780226
http://themeforest.net/item/wplms-learning-management-system/6780226
http://www.wranx.com/
http://www.wyzed.com/
https://www.xapiapps.com/
http://xlgroup.com/
http://www.xoompoint.com/
http://www.yardi.com/


  Dec. 2018 

Yardi eLearning provides a fully-branded and configurable training platform that includes 
authoring and mobile accessibility.  Also offer a catalog of customizable courses and consulting 
services. 

638. Yardstick RapidLMS (Yardstick) http://getyardstick.com/ and https://rapidlms.com/. A “simple, 
lightweight”, hosted LMS for online learning that is mobile friendly and includes authoring, 
eCommerce and badging.  Also provide LearnerVerified that confirms and tracks online learners’ 
credentials, testing software and safety training courses. Formerly ProTraining.com T2 Platform. 
Based in Edmonton, Alberta.   

639. YourMembership Crowd Wisdom LMS (YourMembership.com Inc. aka YM Learning – a 
Community Brands brand) http://www.yourmembership.com/products/learning-management-
system/default.aspx. YourMembership offers a range of software solutions for associations 
including this LMS.  They purchased the digital ignite Crowd Wisdom platform in 2015. It includes 
authoring, assessments, community, certifications and personalized learning with SSO and 
eCommerce integrations. 

640. YouTestMe GetCertified (YouTestMe) https://www.youtestme.com/. Online examination, training, 
and survey software available on premise or in the cloud. Brandable and includes testing software 
with certifications, authoring, and surveys. Also have versions for government and education. The 
education version is called Classroom2020. Based in Toronto, Canada. 

641. Zenler Online (Zenler Ltd) http://www.zenler.com/. Zenler Online is the platform for delivering 
courses created with Zenler Studio – the authoring tool. They also offer a free course marketplace 
called Zenler School.  Based in the UK. 

642. Ziiva Prosperity Learning Management System (Ziiva, Inc.) http://www.ziiva.com. A customizable 
LMS that includes eCommerce, a library of courses, single sign-on (SSO), compliance and 
certifications, and a limited authoring capability. 

643. Zippy Courses (Social Triggers, Inc. - DHJW Software, LLC) https://zippycourses.com/. A course 
marketplace built from WordPress that allows course authors to create, sell and track online 
courses.  Integrated with other WordPress themes - AWeber, MailChimp, Infusionsoft, Stripe, 
Paypal, etc. 

644. ZipTrain Online Training Platform (ZipTrain) http://www.ziptrain.com/.  A basic LMS that is 
described as an online training and proficiency system. Includes testing. Does not, apparently 
support SCORM/AICC/xAPI or the management of classroom training. 

645. znanja (znanja (a Velsoft company)) http://www.znanja.com/. An LMS/LCMS/Authoring tool. 
Cloud-based authoring includes Word/Powerpoint conversion and PageBuilder. Supports 
SCORM/xAPI and LTI, includes testing and can be rebranded. Plays well with other LMS. Formerly 
Velsoft Velocity LMS. Based in New Glasgow, Nova Scotia, Canada. 

646. Zobble LMS (Zobble Solutions Pvt. Ltd.) http://www.zobble.com/. For eLearning.  Includes SCORM 
1.2 compliance, course creation and collaboration tools.  Also offer ZobbleKMS – a knowledge 
management system, ZobbleCMS – a content management system, custom course development 
and a catalog of off-the-shelf soft skills courses.  Based in India. 

647. Zunos (Zunos) https://www.zunos.com/. A learning management platform with gamification, 
communication, microlearning, and mobile learning features. Includes classroom training and 
assessment. 
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